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NEW HORIZONS FOR 
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presented at the ACRL 
1978 National Conference 
1979. 460 pp. 
ISBN 0-89664-093-0 $20.00 
This volume focuses on the future of 
college, university and research librar-
ies in North America. It includes the 
theme addresses by individuals of na-
tional renown in the fields of higher 
education and academic librarianship. 
Included as well are papers covering 
such areas as: 1) management and gov-
ernance of libraries; 2) the role of the 
academic librarian-faculty status, 
staff development, research interests; 
3) economic support and budgeting for 
libraries; 4) library automation; 5) 
cooperative programs among libraries, 
etc. 
Approximate publication date 
April1979~ 
BOOKS IN OTHER 
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Comp. by Leonard Wertheimer 
Copublished with the Canadian 
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1979. 4th ed. approx. 140 pp. 
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Approx. $15.00 
As a guide to the librarian looking- for 
foreign language titles , this work IS an 
invaluable source of information. It lists 
reference aids for finding such titles as 
well as suppliers to help the librarian 
acguire them with a minimum of effort. 
Prices of the reference aids in addition 
to the complete addresses of both pub-
lishers and suppliers are given. 
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ISBN 0-89664-149-X 
Approx. $9.80 
This directory contains entries from 28 
national and 5 regional organizations. It 
provides concise up-to-date information 
about the organizations that is useful to 
their counterparts in other countries. 
Each entry contains detailed informa-
tion about programs, structure, publi-
cations, international involvements and 
the full names and addresses of officers. 
Coverage is world-wide with entries 
from all major regions: Africa, Asia, 
Latin America, the Middle East, East-
ern and Western Europe and North 
America. Up-dated on an annual basis, 
it provides the most comprehensive 
coverage on this area presently avail-
able. 
Stop by our booth at the ALA Midwinter Meeting, Booth #407! 
For all orders and correspondence: 
All prices 
subject 
to change 
without 
notice. 
K.G. SAUR PUBLISHING INC. 
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A Continuing Publication 
ADVANC~S IN LIBRAFtiANSHIP, . Volume. 8 . 
Edited by MICHAEL H. HARRIS 
CONTENTS: R. M. Magri// and M. East , Collec-
tion Development in large University Libraries. 
J. Y. Cole, The Library of Congress in American 
Life. E. Dickinson and M. Myers, Affirmative 
Action and American Librarianship. C. T: Town-
ley, American Indian Library Service. D. Kaser, 
Advances in American Library History. J. P. 
Wilkinson , Trends in Library Education-Canada 
E. W. Stone, . Continuing E.ducation for Librarians 
in the United States. · 
Als,o available in ~ Library EdJtio~ - with a com-
"plete microfiche (4" x '6", ·98 frames per fiche, 
20x) inserted in the back of each book. 
Your Continuation Order authorizes us to ship 
and bill each volume automatically, immediately 
upon publication. Plep.se specify volume number 
with which your order is to begin. 
1978, 368 pp., $19.50; Microfiche: $13.50 
ISBN: 0- 12-785008-2 · . 
INFORMATION RET91EVAL 
Computational and Theoretical ~spects 
By H. S. HEAPS 
A Volume irr the Library and -Information Science Series 
Information Retrieval was written to achieve a data for computer-accessible ·· storage, query 
twofold objective. Th!;l texf first introduc_es the language for information retrieval, information 
student of computer science to basic cohcepts structures, the structure of search programs, 
of information retrieval , and describes the tech- and the characteristics of the vocabularies of 
niques required to develop suitable computer document data bases. Information Retrieval 
programs.· It then describes the general struc- bridges the gap between computer science and 
ture of the relevant computer programs so that information science. It is an ideal learning tool 
the basic design considerations may be under- for information scientists, computer scientists, 
stood by librafians, information officers, and and library scientists, as well as students in these 
others not well-versed in the details · of com- and related areas. . 
puter science. Some topics covered in detail 1978, 368 pp. , $19.50 · ISBN: 0-12-335750-0 
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semination/Utilization of Information. liS Admin-
istrative Functions. liS Administrative Issues. liS 
Personnel and Consultants. liS Users. liS Budg-
eting : A Closer Look. Word Processing, Corres-
pondence Control and Records Management. 
R. A Kennedy, Bell Laboratories Library Net-
work. Scope of liS Operations. Considerations 
in Mechanizing the liS Functions. The True 
Worth of the liS. Appendix A; The General 
Motors Research Library: A Case Study. Appen-
dix B; Summary Data on the Industrial Library 
Systems of the Fortune 500 Corporations. Appen-
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porations with Category Number and Industrial 
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Available May 1·919 
An outstanding new reference work 
representing the world's major collection 
of Caribbeana 
Catalogue of the 
West India Reference Library 
Being the National Library of Jamaica 
The West India Reference Library represents the world's pre-
eminent research collection of West Indian materials-both published 
and in manuscript. Founded in the late 19th century by the pioneer in the 
field of Caribbean bibliography, Frank Cundall, the West India Reference 
Library is a vital source for researchers and scholars interested in study-
ing the social, political, economic, and cultural history of the societies 
comprising the West Indies. This published catalogue of the Library's 
collection is therefore an essential source for Caribbean studies. 
The Catalo8ue consists of ten volumes, encompassing the Library's 
more than 120, 00 catalogue cards which have been photo-offset, and 
allows the user to locate materials by subject, by author, or by title. This 
unique collection of Caribbeana contains works published from as early 
as the sixteenth century. In addition to the books and manuscripts listed, 
the Catalogue also includes current periodicals and serials, pamphlets, 
published maps and microfilm holdings. 
As a source of Caribbean and Caribbean-related materials, the West 
India Reference Library is regarded as perhaps the finest in the world. 
This Catalogue of the Library's holdings thus represents one of the most 
important bibliographic guides ever published to Caribbeana, past and 
present. 
Catalogue of the West India Reference Library, Being the National 
Library of Jamaica. 
10 vols. Millwood, N.Y., 1979 
LC 76-56698 
ISBN 0-527-15350-8 pre-publication price: clothbound $750.00 
Available on 30-day approval. 
The Catalogue of the West India Reference Library 
is part of a major publishing program: 
THE CARIBBEAN-Historical and Cultural Perspectives 
General Editor: Robert A. Hill 
Please direct orders and inquiries to: 
ktg_press 
A U.S. Division of Kraus-Thomson Organization Ltd. 
Route 100 
Millwood, New York 10546 (914) 762-2200 
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INTRODUCING 
PHYSICS BRIEFS ... 
A Change to The Better 
PHY~ICS BRIEFS is a new abstracts journal covering all of the fields of 
physics and related topics. It follows the long tradition of excellence 
established by the German publication, Physikalische Berichte, which it 
~ . supersedes in 1979. 
PHYSICS BRIEFS, completely in English, consists of information extracted 
from series and nonserial literature published in all countries and all 
languages. This includes journals, books, patents, reports, theses and con-
terence papers- derived from approximately 2,400 different periodicals 
and series. Core journals in physics are abstracted completely. 
But most important to you ... 
PHYSICS BRIEFS 
saves you m.oney • Subscribers receive 24 semimonthly 
issues plus semiannual author and subject indexes- all for the low price of $480 I 
(U.S. & Possessions) and $495 (Canada & Mexico). That's almost halt the price you 
pay for the competitor. 
PHYSICS BRIEFS 
will be m.ore complete. It will contain a greater 
quantity of items per year than its competitor. 
PHYSICS BRIEFS 
will be IDOie tim.ely. rntormationfromAIPpublications 
will be entered into PB's computerized data base directly from a computer read-
able.magnetic tape used by the AlP to produce its primary journals. The competitor 
waits for the printed journals before selecting the information for its data base. 
Take advantage of the best services and materials available at the 
least expense. 
Order your FREE issue of PHYSICS BRIEFS 
American Institute ot Physics, Marketing Services vvi th this COUpon 
335 East 45 Street. New York, NY 10017 t d I 
0 Send me a FREE issue of PHYSICS BRIEFS. 0 cry, 
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Thought-Provoking 
New These outstanding, recently-published 
B k f books from Oryx Press 
. O!J S .or provide you with valuable AcademiC L1brar1ans new insights and 
information on subjects of vital importance- including an 
impressive, thought- provoking look at the world of tomorrow 
as envisioned by today's leading thinkers. 
Quantitative Measurement and Dynamic 
Library Service is designed to help and encourage 
those with little statistical background to utilize analytical and 
quantitative methods in library decision-making processes. 
Includes over 100 charts and tables. Edited by Ching-chih 
Chen. ISBN 0-912700-17-3, clothbound,312 pages. $16.50. 
The Information Society: Issues and 
Answers is a collection and analysis of all the talks 
and review papers presented at the American Library 
Association's Presidential Commission for the 1977 Detroit 
Annual Conference on the critical issues that librarians 
and information specialists must face in our present day 
post-industrial society. Edited by E.J. Josey. ISBN 0-912700-
16-5, clothbound, 158 pages. $11 .95. 
Libraries in Post-Industrial Society includes 
articles by today's leading thinkers to provide an in-depth look · 
at current and anticipated social, economic, political and 
technological changes and the implications of these changes 
for libraries in the last quarter of the Twentieth Century 
Edited by Leigh Estabrook. ISBN 0-912700-00-9, cloth-
bound, 364 pages. $13.95. 
Neai-Schuman Professional Books 
Order your copies today. Please enclose 95Q: per book for postage and handling. 
ELDRED R. SMITH TOWARD THE 
WHITE HOUSE 
CONFERENCE 
AND BEYOND 
The Academic Library within 
a National Information Policy: 
THE FOLLOWING P~PERS were presented 
during the 1978 Annual Conference of the 
American Library Association in Chicago at 
a program of the Association of College and 
Research Libraries. The theme of the pro-
gram was: The Academic Library within a 
National Information Policy-Toward the 
White House Conference and Beyond. Each 
speaker was urged to approach the topic 
from his or her individual professional 
perspective, focusing on issues that seemed 
particularly critical or meaningful on the 
basis of that perspective. 
The papers clearly express a wide range 
of views on this very complex topic. They 
also raise, I believe, some critical and inci-
sive issues with regard to academic libraries 
and a national information policy. 
Richard M. Dougherty views the prospect 
of a national information policy from the 
perspective of the major research library. 
After identifying a number of difficulties and 
hazards, he suggests that a national informa-
tion policy should be explored, but with ex-
treme caution. 
Irma Y. Johnson brings a "science and 
technology" focus to bear on the issue. Per-
suasively arguing that academic libraries are 
Eldred R. Smith is director of libraries, Uni-
versity of Minnesota, Minneapolis . He was presi-
dent of the Association of College and Research 
Libraries in 1977-78. 
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presently subsidizing the exchange of scien-
tific information, particularly the results of 
research supported by government con-
tracts, she asserts that the national interest 
would be much better served if this process 
were federally funded also. She sees such a 
development as an essential and fundamen-
tal cornerstone of a national information pol-
icy. 
John P. McGowan reviews several issues 
related to a national information policy from 
the perspective of the private university li-
brary. He identifies a number of critical 
problems-the difficulties that private in-
stitutions encounter in coping with gov-
ernmental requirements, the year-to-year 
uncertainty of state and federal funding, the 
enormous overhead costs of such support-
and makes some provocative suggestions for 
programs that should be supported: 
William A. Moffett reviews the attitudes 
of college librarians on this topic. He finds 
that they run the gamut, from indifference 
through distrust and concern to enthusiasm. 
Moffett also raises an intriguing related is-
sue, having to do with the names and con-
tributions of academic librarians. 
I found this group of papers to be 
stimulating and enlightening on a variety of 
facets of a very complex issue that is of con-
siderable concern to academic librarians. I 
am very much pleased that College & Re-
search Libraries is publishing them. 
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RICHARD M. DOUGHERTY TOWARD THE 
WHITE HOUSE 
CONFERENCE 
AND BEYOND 
Research Libraries and 
a National Information Policy 
Although the idea of a "national information policy" appeals to many, there 
are many obstacles to .overcome and special interest groups to satisfy before 
consensus can be achieved on such a policy. In the meantime research li-
braries struggle with immense problems, and one must question how a na-
tional policy will aid them. The time may be propitious now to begin a 
dialogue on the requirements for a national policy and then to establish one 
that will link government agencies and the research library community and 
preserve the rights of individuals. 
MY CHARGE was to address the topic of a 
national information policy from the view-
point of publicly supported academic re-
search libraries. I feel inadequate to talk 
about the subject, since no such information 
policy actually exists. One can only specu-
late about how such a policy might impact 
research libraries. 
We do know that the nation's economy is 
rapidly becoming dependent on access to in-
formation. In the future an organization's 
profitability may be closely correlated with 
its ability to access and manage information. 
It is this growing economic dependency that 
eventually will force legislators to consider a 
national policy. 
The idea of a national policy has an al-
most seductive appeal to many individuals. 
There is a faith that the existence of a unify-
ing policy would create a sense of order 
where now none exists, and it would serve 
to clarify issues that are now shrouded in 
ambiguity. To me, however, the thought of 
a national policy has almost no appeal. 
Maybe we are too close to 1984 and not far 
enough removed from Watergate for me to 
feel comfortable with the idea. The recent 
Richard M. Dougherty is director, University 
Library, University of Michigan , Ann Arbor. 
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post-Watergate revelations of government 
abuse of its authority have only served to 
intensify my distrust . It will be imperative 
that the framers of an information policy 
promote the national good, but it is equally 
important that safeguards are incorporated 
to insure that the rights of individuals are 
preserved. 
This program was organized to provide 
academic librarians an opportunity to re-
spond to the committee report commis-
sioned by Eric Moon . 1 The goals of the 
document presented at the ALA Midwinter 
Meeting were laudable, but they did not 
appear to be v~ry practical. Who can argue 
against the idea of "All information must be 
available to all people in all formats con-
veyed through all communication channels 
and delivered at all levels of comprehen-
sion." But how many believe that these "in-
formation imperatives" can be translated 
into actions? We need a framework that is 
more rooted in reality. 
The term "national information policy" it-
self suggests an oversimplified perception of 
what exists. Today there is no overarching 
policy statement that serves to relate dif-
ferent professions and disciplines, but there 
are many specialized disciplines that have 
created de facto policy frameworks within 
which specialists produce, evaluate, or-
ganize, and disseminate scientific data. 
Would it be possible to integrate these spe-
cialized systems into an overall framework? 
It's possible but highly improbable. Even if 
achieved, a unifying policy covering scien-
tific disciplines would represent only a 
modest first step. The challenge will be to 
create public policy on issues that affect the 
daily lives of individual citizens, e.g., con-
sumer affairs, newspapers, television, radio, 
etc. 
Policymakers underestimate the obstacles 
that would have to be overcome before a 
consensus on an information policy can be 
achieved. The information community is 
composed of many special interest groups, 
often holding conflicting objectives, and 
these interest groups must first be satisfied 
that their roles will be preserved before 
they are likely to agree to any policy. The 
realization of a national consensus within 
the information community would be a 
monumental achievement. 
In the meantime, research libraries are 
struggling to cope with the problems of de-
clining budgets, increased user demands, 
and deteriorating collections. Will a national 
policy aid these libraries in the struggle to 
maintain and share their vast store of infor-
mation resources? This, it seems to me, is 
one important consideration of a national 
policy. 
Large research libraries remain major 
sources of informational documents. It is 
these libraries that collectively comprise one 
of the country's great repositories of our in-
tellectual heritage. Although it is not always 
clear who has the right to access resources 
and under what conditions , presumably a 
national policy would help resolve some of 
the ambiguities and disagreements that now 
exist. 
One key question that remains unan-
swered is whether libraries can provide ex-
panded access to additional constituencies 
without additional funds. It is doubtful, un-
less libraries are prepared to reduce the 
quality of services to their own faculty and 
students in favor of serving greater numbers 
of users. Rese~ch libraries are confronted 
by enormously complex problems and must 
cope with these pressures at a time when 
budgets are in a general state of decline, 
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while the use of collections mounts and 
their physical condition deteriorates. The 
technological revolution has added new di-
mensions to library operations, but library 
operations remain labor-intensive, and these 
costs push ever upward. The recent an-
nouncement by the Library of Congress of 
its plans to close its catalog and to adopt 
AACR 2 highlights a specific problem that 
research libraries must soon confront. It is 
obvious that the Library of Congress' deci-
sion will have an economic impact on all re-
search libraries. Sooner or later large librar-
ies must close their card catalogs and adopt 
the new code. This will be a costly and 
complicated process. 
One general concern that permeates most 
of the issues I have touched upon is the 
question of how research libraries can pro-
vide better bibliographic control of their 
massive collections. We sometimes forget 
that performance tQ date has not always 
been exemplary. Catalogs already frequently 
exclude sizable segments of collections, 
e.g., government documents, maps, pam-
phlets, technical reports, microforms, etc. 
Moreover, we seem to be losing the battle 
as catalogs gradually become less and less 
inclusive. The library community has long 
been dependent on the Library of Congress 
for bibliographic data, in fact, it may have 
become overly dependent. 
The Library of Congress in several public 
statements has cautioned that it cannot be 
expected to alone shoulder the burden of 
building a national data base. The Libr1:1ry 
will need the cooperation and active partici-
pation of research libraries. The profession 
must find a way to facilitate a less cen-
tralized approach to input and verify quality 
bibliographic records into a national data 
base. The growing recognition of this need 
has prompted organizations such as the 
Council on Library Resources, Association 
of American Universities, Association of Re-
search Libraries, and individual libraries to 
place such a high priority on projects de-
signed to create a national system. 
The problems confronting the contempo-
rary research library have never been more 
complex and the need for solutions greater. 
Consequently, the time may be propitious 
to initiate a dialogue addressing the re-
quirements of a national information policy. 
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Let us hope this policy will serve as a link 
between government agencies and the re-
search library community-the government 
can provide the resources so that libraries 
can improve access of materials to all who 
need them. 
Let me conclude by reiterating my initial 
concerns . What governmental agency 
should be given the responsibility of decid-
ing who should or would be granted access 
to information? If one were to centralize the 
power to control information, one must also 
construct an absolute fail-safe system to 
prevent abuse. Since we cannot even guar-
antee the security of personal information 
stored in computer data banks, would it be 
prudent to grant any agency anything ap-
proaching absolute power? 
I view information as power, so vast I be-
lieve it would be premature to permit any 
one group the opportunity to control or 
even to be in a position to manipulate citi-
zen access to information. In the meantime, 
the library profession should continue talk-
ing about a national information policy. But 
let us proceed cautiously and with our eyes 
open. 
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IRMA Y. JOHNSON TOWARD THE 
WHITE HOUSE 
CONFERENCE 
AND BEYOND 
Dissemination of Research Results 
and a National Information Policy 
Significant portions of the major primary and secondary publications in sci-
ence and technology carry information resulting from government research 
and development. Sufficient allocation from federal research budgets is 
urged to cover costs of disseminating this new information in accordance 
with the long-standing thesis among scientists that transfer of information is 
an inseparable part of the research process. Relief would result to libraries 
whose subscriptions, in effect, now subsidize part of the information dis-
semination of government-supported research activity. Application of this 
principle would also assure a strengthened national bibliographic structure 
and broader user access. 
THE PERSPECfiVE of this paper was ongi-
nally proposed to be that of a "specialized 
private university, which also places great 
emphasis on quality research and graduate 
education." These are not particularly 
unique characteristics among university li-
braries, so attention will be focused on con-
cerns as they relate particularly to science 
and technology. Any contribution I may 
make will be due to the fact that these dis-
ciplines are probably among those account-
ing for the greatest drain on materials 
budgets, not only at the Massachusetts In-
stitute of Technology, but in most academic 
libraries. 
An adequate information policy will, of 
course, have more than one general objec-
tive. Needs for knowledge and information 
have different origins and may serve quite 
different values. If we are to have support 
on anything like an adequate scale, funding, 
both direct and indirect, will be justified 
by , and derived from , several kinds of 
sources. I should note at the outset that, far 
from there having been significant support 
Irma Y. johnson is science librarian, Massa-
chusetts Institute of Technology, Cambridge . 
for libraries in institutions of higher learn-
ing, it appears from my perspective that our 
colleges and universities have been subsidiz-
ing the government in the information dis-
semination segment of its own research and 
development (R & D) programs. 
We do not have a constituency suf-
ficiently powerful to bring about the level of 
global support for libraries and information 
services proposed by the ALA president's 
special committee at the 1978 Midwinter 
Meeting. So as one element in evolution 
toward a realizable national information de-
sign , we should ask our government to rec-
ognize a responsibility with respect to the 
costs of transfer of the enormous body of 
new knowledge it is causing to be generated 
at public expense. If this were done, a long 
step will have been taken toward the ulti-
mate overall design goal. 
DISSEMINATION OF FEDERALLY FUNDED 
RESEARCH INFORMATION 
I would like to focus on this single aspect 
of national policy, which increasingly affects 
adversely the ability of the academic library 
to provide balanced collections and services 
to its users. I suggest that the absence of a 
Ill 
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responsible information policy, combined 
with enormous government investment in 
the creation of new knowledge and informa-
tion, is straining professional society 
publication programs and distorting, even 
contorting, academic library acquisitions 
budgets. 
Serials and journals commonly absorb an 
increasingly large portion of our materials 
budgets; the bulk of these expenditures for 
serials and periodicals lies in the areas of 
science and technology, to the detriment of 
other collections. My thesis rests on the ob-
servation that a large number of the articles 
in these expensive journals and report series 
carry acknowledgment of federal support. 
Academic libraries constitute the backbone 
of these journals' subscription lists; to me, it 
therefore follows that the millions of dollars 
we pay for these journals, in spite of page 
charges, substantially support and provide 
for the dissemination of government-gen-
erated information, including related secon-
dary services. · 
Some might say, it is the library's reason 
for being to disseminate whatever informa-
tion is required and from whatever source. 
Others might argue that overhead paid on 
grants and contracts is the funding 
mechanism the government uses to take 
care of this obligation. The fallacy in the lat-
ter theory is that it not only neglects to 
provide for non-research-based institutions, 
which should also acquire some of this ma-
terial, but it really neglects the root prob-
lem of need for a system of support driven 
by the new publicly generated knowledge 
itself. 
It might be well at this point to recall the 
premises of the 1963 report of the Presi-
dent's Science Advisory Committee on "Sci-
ence, Government and Information." That 
report made the following statements: 
1. "Transfer of information is an insepara-
ble part of research and development." 
2. "Insofar as the Federal Government is 
the main sponsor of both basic and applied 
research, it has the responsibility for the 
financial viability of the communication 
network whether it is within or without 
Government." 
3. "Publication even in non-government 
media will eventually be largely paid by 
Government." 
4. " ... we see no other alternative to 
direct Government subsidy of secondary 
media."1 
It is now fifteen years later; we have 
drifted even further into a marketplace phi-
losophy of information as commodity rather 
than process; and the problem has grown 
worse. Between 1970 and 1977, while our 
academic library materials budgets have be-
come more and more skewed, it has been 
reported that federal funding for scientific 
and technical information actually decreased 
as a fraction of the total R & D budget. 2 
As you know, the research cycle begins 
with investigation, followed by reporting 
and publication, abstracting and indexing, 
and on to readers where the whole process 
starts over again. Through their subscrip-
tions to primary and secondary publications 
covering this federally supported research , 
it would seem that academic institutions 
have essentially been subsidizing to a sig-
nificant degree that segment of the informa-
tion cycle in which the new research results 
are made publicly known and available . 
It is not only unfair and increasingly im-
possible for academic libraries to carry this 
load, it is also poor stewardship of public 
funds to make our institutional financial 
vicissitudes a decisive factor in determining 
whether the new knowledge, bought at such 
cost, reaches those who might use it. 
The federal R & D budget was estimated 
at $27 billion this year. 3 As I have stated 
elsewhere, "A proper return on the public's 
investment in research and development is 
almost certainly a function of a systematic 
(though it would be fractionally small) allo-
cation of a portion of that investment in the 
successive stages of dissemination and ac-
cess; that is, publication (through increased 
page and other charges) , intellectual access 
through secondary services, including their 
electronic format, and physical access 
through the knowledge store in libraries and 
other information facilities."4 
Because of the sheer volume of knowl-
edge being generated, reference librarians 
and their users would also benefit from 
greater allocation· of support for evaluation, 
synthesis, and generally packing down the 
literature. When the National Bureau of 
Standards published the International Criti-
cal Tables in the 1920s and '30s, their con-
tent included a far larger proportion of the 
data that had originally appeared in the 
primary literature than obtains in reference 
compilations today. It is true that federally 
supported "information analysis centers," 
the Bureau of Standards, and various 
mission-oriented groups produce, analy~e, 
compile, and store prodigious quantities of 
data. But this information is not as physi-
cally and economically accessible as it 
should be to potential users , and so the 
basic investment is again dissipated. 
Just as a supermarket does not have to 
deal every morning with the bulk delivery 
of hundreds of pounds of flour and sugar 
and crackers and pickles and breakfast food, 
so too bulk information must have adequate 
sorting and weighing and packaging and 
labeling and generally packing down. I don't 
want to imply that this kind of activity is not 
taking place. It is just that the magnitude 
does not appear to be on the same scale as 
the volume of funded research. 
As I noted before, our government is cur-
rently spending $27 billion in the creation 
of new knowledge (paying for salaries, labo-
ratory equipment, computer time, etc. ). 
And just when the process reaches the 
pay-off stage, when the research product 
should be read by someone, thus possibly 
justifying the taxpaye r ' s investment, the 
government appears to lose interest and de-
cides to leave it to the marketplace. 
And so, we do have an information pol-
icy, and it says that anyone who has the 
money and/or the time to dig may have ac-
cess to all the information created by public 
funds, which, theoretically at least, was jus-
tified only if someone ultimately reads it 
and makes use of it. 
COSTS OF RESEARCH AND INFORMATION 
DISSEMINATION 
To illustrate the grossness of this policy 
and the scale of costs of the research rela-
tive to the cost of dissemination, one might 
cite further data on research funded by the 
federal government. We have been suggest-
ing only that the latter bear its responsibil-
ity for the dissemination costs related to the 
information it causes to be created. But let 
us say it were to pay all the costs of publica-
tion of science and technology journals and 
secondary services, whether carrying gov-
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ernment-generated information or not. It is 
estimated that even that amount would 
come to only 8 percent of the R & D 
budget for 1977. 5 (Most industries would 
think they were getting off easy to be able 
to distribute their products for 8 percent of 
the manufacturing cost.) 
To focus on a small portion of the federal 
sector, one ·may look at research funded by 
the Department of Energy. Its R & D 
budget for fiscal 1978 was approximately $4 
billion. 6 The results appear in journals and 
report series. 
The subtlety with which university librar-
ies are pressed into the role of disseminator 
of government research is reflected in the 
notice in every issue of Energy Research 
Abstracts: "The libraries listed below pur-
chase and maintain microfiche collections of 
DOE and foreign reports that are abstracted 
in ERA. Most of these libraries have mi-
crofiche reader-printers or other photocopy 
facilities with which to reproduce enlarged 
copies from microfiche. Charges for repro-
duction services vary." 
A subscription to these DOE research re-
ports on microfiche costs those of us who 
subscribe approximately $3,000 a year, a not 
inconsiderable sum to any academic library 
today. To provide a file of these reports to 
. 1,000 libraries would require the allocation 
of only three-fourths of 1 percent of the an-
nual DOE research budget. Were the DOE 
to accept full responsibility for this final 
results-dissemination segment of its R & D 
process, each subscribing library could de-
vote $3,000 to humanistic and other hard-
pressed disciplines. And for a little more, a 
responsible policy would facilitate cheap dis-
tribution of individual reports to anyone 
who will read them. It follows , too, that this 
principle might well apply also to that por-
tion of the full subscription cost of the jour-
nals we all subscribe to which carry re-
search results from Department of Energy 
R&D. 
Academic libraries have not only been 
subsidizing the distribution of research re-
sults in primary publications by their sub-
scriptions to journals and research report 
series for which government page charges 
have been insufficient. An even greater im-
pact on libraries can be seen in the costs of 
the secondary services covering the fields i~ 
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which government R & D is focused; and it 
is by no means limited to science and engi-
neering. 
Some government agencies, such as the 
Department of Energy and the National In-
stitutes of Health, have responsibly sup-
ported the indexing services needed for re-
search areas with which they are concerned; 
the costs of Energy Research Abstracts 
($281) and Index Medicus ($170) are modest 
in comparison to the prices of Chemical 
Abstracts ($3, 700), Biological Abstracts 
($2,800), Engineering Index ($900), and 
many other services. Here again, the sub-
scription prices to such privately supported 
services could be lowered if the costs of in-
cluding the literature that has originated 
from federal research were covered by allo-
cations to the secondary services based on 
the respective original research project 
budgets. 
There may have been a time long ago 
when the volume of scientific literature was 
substantially less and subsidy for the input 
alone would have been small but ap-
preciated. Today, given the ·capital invest-
ment required for secondary services in 
their electronic mode, Weinberg's statement 
is even more imperative: "We see no alter-
native to direct government subsidy of sec-
ondary media. "7 
This principle was reconfirmed by the 
National Commission on Libraries and In-
formation Science in its 1972-73 annual re-
port, when it stated that bibliographic ser-
vices serving a wide segment of knowledge 
and a wide group of 'users should be desig-
nated and subsidized as national information 
utilities. 8 
In the absence of such support, biblio-
graphical services have only two alterna-
tives: (1) raise subscription rates to levels 
resulting increasingly in cancellations or (2) 
reduce quality or volume of coverage. 
The technology is such that if the gov-
ernment would responsibly support the or-
ganizational and technological infrastructure 
needed for optimum dissemination of its 
own research results , we should be on our 
way toward a national system that could and 
would carry much else as well. This is, of 
course, not an invitation for the government 
to take over the preparation and publication 
of secondary services, only a suggestion that 
it should pay its proportionate share by ap-
propriate allocation of costs from research 
budgets. 
A STRONGER NATIONAL 
INFORMATION SYSTEM 
Without a national system incorporating 
this principle, because of the power of in-
formation technology, we shall shortly see 
an escalation of the situation in which the 
information-rich get richer and the informa-
tion-poor get poorer. In the academic con-
text, this means that faculty and students 
with government contracts have an advan-
tage over those who don't, even if they have 
the same intellectual capacity for contribu-
tion and even if they are working in the 
same research area in which there is social 
need. 
For those who can afford it, the electronic 
format of secondary services is speeding the 
research process and, as academic reference 
librarians can attest, computer searching is 
pointing to heretofore underutilized mate-
rial in the knowledge store. 
Our histQry is not without precedents on 
what to do when you have a large, under-
utilized, relatively unknown resource that 
takes too long to get to and to make use of. 
You find a way to subsidize a carrier system 
to speed up the process, not just for an elite 
or for the most enterprising, but for all. The 
building of the railroads in the last century 
contributed enormously to the rapid de-
velopment and use of an underutilized and 
relatively unknown area. We should ask for 
no less vision today to help forge the infra-
structure for information carriers to open up 
the increasingly large knowledge store, our 
twentieth-century underutilized "West." 
A more recent example of the same phe-
nomenon has further implications as an 
analogy to the national information problem. 
Several years ago at a radius some distance 
from Boston and Cambridge, a circumferen-
tial highway was proposed and started. 
When building began, all that country space 
was little used; but as construction pro-
ceeded and the access became visible, the 
space began to be gobbled up by industrial 
parks, light factories, research firms, etc. 
Before construction was even completed, 
the widening process had to be started; 
Route 128 was lined with these industries, 
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and the automobiles from their employee 
parking lots numbered many thousands 
every day. 
I think the way that space was gobbled 
up and the way the use of a new academic 
library building almost immediately leap-
frogs the newly enhanced space is sugges-
tive. So too, if access to the knowledge 
being created by our public investment is 
efficiently assured, it will be used; and the 
effort and money invested in its creation 
will be justified. 
There is almost an unlimited capacity for 
individuals and organizations and societies 
to absorb and make use of new information. 
But access is critical if new knowledge is to 
be translated into economic growth, which, 
for the decision makers, is a prime justifica-
tion for much R & D effort. This objective 
of economic growth may be one coattail on 
which our proposals for support of a national 
information system might ride. 
CONCLUSION 
To sum up: 
1. Under the present social system, new 
knowledge is the driving force for the inno-
vation that spurs economic growth. For this 
reason, the federal investment in research 
will probably continue to be high. 
2. A national information policy must rec-
ognize the functions of different kinds of li-
braries (public, school, academic, etc.) and 
ensure their support in a more direct way 
than has heretofore obtained (e. g., for pres-
ervation and conservation, now mistakenly 
assumed to be provided adequately by 
academidresearch libraries). 
3. A national information policy must also 
support academic and research libraries in-
directly through allocation of increased sup-
port for primary and secondary carriers and 
processors of publicly generated research in-
formation. Such support will achieve ben-
efits for libraries through reduction of out-
lays for materials and electronic secondary 
services. Indirect support of this sort would 
be, not only just as real an aid as direct 
grants; but for some parts of the collections, 
it would be a more feasible, pragmatic, and 
cost-effective approach than putting all hope 
on direct grants to libraries (or, as some 
government decision makers and informa-
tion spokespeople keep proposing, by direct 
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grants to users). Enhanced support at stages 
in the information cycle earlier than the li-
brary or the user may well prove directly 
supportive at later stages and, for some 
purposes, more cost-effective for the tax-
payer. 
4. Technology increasingly will be the 
principal determining factor in information 
transfer of all kinds. This technology already 
affects bibliographic services that libraries 
can offer their users. In the future it will af-
fect access to text as well. 
5. Our vast publicly supported research 
and development program calls for knowl-
edge-driven information systems that will 
seek out and inform potential users. The lat-
ter must be accurately profiled, but the 
economic status of the recipient or that of 
his or her institution must not determine 
eligibility for access. A national information 
policy should build on a recognition that we 
live in an information environment suffused 
with "answers looking for questions,"9 and 
that the technical means for their finding 
each other is not the present principal bar-
rier. 
6. In an age of high technology, the ab-
sence of a national information policy com-
mitted to reducing the barriers to the effec-
tive flow of information (economic, "need-
to-know" regulations, etc.) should be seen 
as just as great a threat to the institutions of 
our civilization as censorship. As academics, 
we may draw some encouragement from the 
formation of committees on research librar-
ies by the Association of American Universi-
ties and by the Association of Graduate 
Schools. However, it is incumbent on librar-
ians themselves as knowledge professionals 
to bring o.ur point of view to bear on 
policies being formed, and we shall have to 
do It with some acumen if we are not to 
have Proposition 13 quoted at us or to be 
advised that we represent no constituency. 
I am not an economist, but it seems to 
me that these lines of thought beg for seri-
ous discussion and inquiry. If much more 
time elapses, the marketplace-based deci-
sions now being made will have solidified, 
to the long-lasting detriment of full-informa-
tion access. 
The real crux of these matters has been 
beautifully stated by a special librarian, 
Janice Ladendorf, and it applies equally 
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whether we are speaking of individuals, or 
of an academic institution, or of an industry, 
or of whole societies: "In today' s informa-
tion-rich environment, those who exploit 
these information resources most effectively 
are the ones who will succeed. "10 
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JOHN P. McGOWAN TOWARD THE 
WHITE HOUSE 
CONFERENCE 
AND BEYOND 
Private University Libraries and 
a National Information Policy 
The private university library's role in a proposed national library program 
is described. The contributions and resources that the library can bring to 
the program, the financial problems associated with participation, and the 
various sources of support are reviewed. Several options iire identified as 
means to fund the program and the difficulties with each are described. 
Foundations, federal funding, and the private sector are identified as possi-
ble sources. The role of the Midwestern libraries through the consortium 
MIDLNET is also discussed. 
THE ORIGINAL purpose of a White House 
conference ·was to gather together those 
people who are best qualified to advise the 
president on a complex issue; the original 
purpose of a commission was to bring disci-
plined and superior intelligences together to 
study and agonize over a complex problem. 
In both cases, serious, objective, dis-
passionate investigation was thought to pro-
vide the guidelines needed for the making 
of sensible national policy. . . . No one who 
has ever participated in one of these foolish 
tent shows thinks there is the slightest 
chance of any intelligent contribution to na-
tional policy emerging from it."1 
If this statement, which recently ap-
peared in the Chicago Tribune by syndi-
cated columnist Andrew Greeley under the 
title, "Commissions of Absurdities," is cor-
rect in any sense, it would be best if the 
reader stopped here to embark on more 
important matters. As one reads the report 
of the National Commission on Libraries 
and Information Science and the documents 
on a variety of issues prepared for the 
commission, the evidence is clear that dis-
ciplined and intelligent individuals were 
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brought together to study and agonize over 
the complex problem of designing a national 
library program, which, when fully im-
plemented, will serve all the citizens of this 
country. 
The commission's goals and objectives are 
ambitious, almost global in concept, with 
broad appeal to almost every possible audi-
ence, yet enunciated with a view that pro-
grams ·must be affordable, although requir-
ing some governmental support; evolution-
ary and realistic, while striving for the ideal; 
and that those projects yielding the greatest 
return over the short run will be supported. 
CONDIDONS OF PARTICIPATION 
For the many communities that have 
reacted to the commission's reports and 
those others who will participate in the 
statewide conferences, it is understood that, 
while the goal of creating a national library 
program is central to all communities, there 
is a wide and diverse set of characteristics 
for each participating community, with its 
specialized and· unique information re-
quirements that must be incorporated into 
the final design and the operation of the 
national library program. 
One community, the private university 
library, which views itself as a contributor 
I 11 
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and participant, will need to define with 
some degree of precision exactly what it will 
contribute and how it will participate, such 
that there will be mutual gains for its users 
and those others noted in the commission's 
programs. For many private universities , 
straining to keep a balanced budget, dedi-
cated to providing quality education, and 
supporting research , such definitions of 
roles are clearly difficult to make at this 
time. 
Many of these institutions must support 
themselves through tuition, the yield from 
shrinking endowments, gifts, and aid from 
foundations and federal agencies . To attract 
the most gifted students they make available 
a host of scholarships and aid programs. Al-
though there has been no real or substantial 
growth in their library budgets, there has 
been a general unwillingness on the part of 
many faculty to reduce the library budget , 
since they regard the library as absolutely 
central to their scholarship and research. 
Extending the capability of the library 
through cooperative programs will be re-
ceived with enthusiasm by faculty and uni-
versity administrators if it can be demon-
strated that services and collections will not 
be impaired. This is very unlikely, since 
many university libraries located in urban 
settings have always rendered a very high 
level of reference services to residents of 
the community and neighboring colleges. 
Some form of assistance or incentives on a 
recurring basis will be needed if there is to 
be any expansion of these services. There is 
some reservation on the part of university 
administrators that state funding for this 
type of effort and others proposed by the 
commission may not be always available or 
even the most reliable source. Private uni-
versities find it difficult to develop long-
standing and mutually advantageous rela-
tionships with state agencies. 
STATE VS. FEDERAL FUNDING 
In a recent study conducted by North-
western University under a grant from the 
National Science Foundation on this topic of 
state funding, it was reported: 
Increased state sponsorship is a mixed blessing 
for higher education. While allowing the educa-
tion institution an opportunity to participate in 
the identification and solution of problems of local 
concern , there are increased administrative dif-
ficulties . Not the least of these is the recovery of 
indirect costs ... . the state legislature re-
appropriates most funds coming to it from federal 
sources. The result of this re-appropriation pro-
cess is that funds from DHEW (and presumably 
other federal sources) lose their "federal" charac-
ter. Following re-appropriation by the legislature, 
these funds are regarded as belonging to the state 
and its various agencies. While this view may or 
may not be correct in itself, it has the effect of 
obscuring such federal regulations as those just 
cited regarding the recovery of indirect costs at 
federally negotiated level. In addition, the re-
appropriation process makes it practically impos-
sible to identify, after the fact , which state agency 
expenditures are ultimately of federal origin and 
which are not. 
The current situation regarding the recovery of 
indirect costs from state agencies is clearly not fa-
vorable to higher education institutions. Because 
indirect costs are not recovered, the institution is 
forced to subsidize a project, a subsidy which is 
ultimately met through higher tuitions, decreased 
faculty compensation, delayed maintenance, or 
some combination of other strategies. 2 
If federal funds are to be channeled 
through state agencies as proposed by the 
commission, it is likely that private universi-
ties may not be the recipients of this aid in 
any measurable amount and may be re-
stricted in what they can do for their local 
communities. 
This support, which in the past has come 
primarily from federal agencies and foun-
dations , has been an important factor in 
keeping many of these universities vital and 
innovative. In recent years this support has 
been substantially diminished. Graduate 
education and research have been severely 
affected by these changes in the funding 
patterns. 
In a recent report, Research Universities 
and the National Interest: A Report from 
Fifteen University Presidents, there appears 
a series of recommendations calling for in-
creased support to education, research, and 
the research library community. The private 
universities, as much as they would like to 
maintain a high degree of independence, 
need the support and assistance of the 
federal government to carry out their pro-
grams. The government is equally in need 
of the expertise that research universities 
can offer. However, as stated in the report, 
"it is desirable to maintain a degree of de-
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centralization in the authority to make deci-
sions about basic research. "3 
A SPECIAL RESOURCE 
It is clear that the libraries of these in-
stitutions need support at various levels 
and, like their parent institution, have an 
unusual array of resources to contribute to 
the national program-unique collections, 
expert staff, and a thorough understanding 
of the scholarly and research process and 
the machinery and the resources necessary 
to maintain it. Many of these private uni-
versity libraries have also pioneered in the 
application of computer technology to li-
brary operations, developed sophisticated 
and efficient techniques for servicing their 
students and faculty, and, because of their 
relative freedom from regulation, have been 
able to try various innovative approaches to 
their operations. 
At some point in the future, when the 
history of this period is recorded, many of 
the accomplishments will be credited to the 
universities in the private sector. The com-
mission affords these universities the oppor-
tunity to continue with these contributions 
and recommends that means be found to 
sustain the most promising vent~res that 
will optimize accessibility to the nation's col-
lections. 
One means to achieve this objective is to 
identify new ways to deploy and use the 
special talent that resides in each library, 
the experts in collection development, bib-
liographers, and those individuals with ad-
vanced training who have recently entered 
the library profession. Some formcil way to 
share the special knowledge that these indi-
viduals have of their collections with their 
colleagues and faculty in other institutions 
needs to be explored, perhaps some type of 
"knowledge resource" network. The pro-
grams of many libraries can be enriched, 
collections more fully exploited, and service 
enhanced if ways are found to properly use 
this talent. 
IMPEDIMENTS AND BURDENS 
In any enterprise as ambitious as the one 
the commission is advocating, the possibility 
for identifying the incorrect solution or the 
least workable model is very high. Some 
years ago a Nobel laureat, in an address to 
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an audience of librarians and information 
scientists, stated that once the right prob-
lem has been identified the solution will 
readily be fo~nd. 
The commission has identified the right 
problem. It sees the problem for university 
and research libraries as one of sharing im-
balances, the inability to maintain and pre-
serve and develop collections, various im-
pediments to innovative and experimental 
collective activities, and insufficient funds to 
provide services to a wider clientele and 
sustenance to a number of select collections. 
These maladies are endemic to all university 
libraries. The disease will not kill the pa-
tient but, unchecked, will weaken and sap 
its vitality and ultimately leave it crippled. 
The private university is very susceptible. 
The cure the commission prescribes is 
more federal and state assistance. In some 
cases the cure may be worse than the dis-
ease. Federal and state funding needs to be 
accepted with the full understanding that it 
will not encumber or change the character 
or primary mission of the university, service 
to its own student body and faculty. 
If one is to carry this awkward analogy 
one step further, there is the matter of the 
administration and the level of the dosage 
that the patient can take without becoming 
addicted. It must be administered in such a 
way that it does not place an undue burden 
on the recipient of the aid. 
A recent example: Under Title 11-C of the 
Higher Education Act, Strengthening Re-
search Library Resources, some 100 applica-
tions were received for which twenty grants 
were made. Each of the participating li-
braries and institutions diverted sizable re-
sources to review guidelines and prepare 
and write proposals, and a host of reviewers 
were assembled to critique the proposals 
under a peer review process. Out of the 
twenty grants that were to be made, there 
was at the outset a general awareness that 
certain institutions would very likely receive 
funding. Under this assumption there were 
perhaps no more than fifteen grants avail-
able to the 100 or so libraries that submit-
ted proposals. Although there is no evi-
dence to support this statement, it is likely 
that upwards of a half-million to a million 
dollars in man and woman hours may have 
been spent on this effort. 
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NEW APPROACHES 
A more efficient process must be found. 
For the small to moderate size university li-
brary with limited staff and expertise in 
proposal preparation the process is inequit-
able. In the recommendations appearing in 
the Research Universities and the National 
Interest it is stated: 
We recommend that the Library of Congress ex-
plore with the country's leading learned societies 
and research-library organizations the possibility 
of establishing a permanent body to assess the 
quality of national resources, to promote action 
by responsible agencies, and to help shape na-
tional policies. 4 
Such a functioning, nonpartisan body with 
the commission's support might appoint 
boards of inquiry who could, as one of their 
duties, assess need, define optimum yield 
against support levels, and make recom-
mendations as to how and where to allocate 
governmental funding. If the process were 
open and visible, the national library pro-
gram would be better served. 
Given the present mood of the country, 
recipients of grants, particularly the private 
university library sector, should not rely on 
any sustaining support for their operations 
or add on activities to carry out the commis-
sion's goals. They may need to break the 
habit very quickly. 
As unattractive as it is to many libraries, 
users' fees and ·more reliance on the private 
sector may be needed. At those universities 
where there is a sizable amount of contract 
work, researchers should be encouraged to 
include in their applications support for 
special services supplied by their libraries. 
Many applications contain support for com-
puter services, few for library services. 
The network statements in the commis-
sion's report are in general accord with the 
views held by many individuals knowledge-
able in the field. If the network system 
architectur·e can accommodate the biblio-
graphic apparatus to identify and access col-
lections, it will bring the resources of more 
libraries to a larger population and may ul-
timately lead to a more rational means of 
developing collections on a national level. 
Until such time as this is accomplished, 
which at the present rate of progress may 
be several decades, means should be found 
to support scholarly travel to use specific li-
brary collections that have been identified 
as national resources. 
MIDLNET 
The network objectives advocated in the 
commission report stress the need for 
standards, cohesiveness, experiments with 
different modes of technology, and a sup-
port for statewide networks. In the Mid-
west, where there are many strong state-
wide networks, a high level of expertise in 
computer technology, and rich multistate 
resources, there is some sentiment on the 
part of many libraries that a single state may 
be too small a building block ~or a network 
structure. 
The creation of MIDLNET under the au-
spices of the Committee on Institutional · 
Cooperation was formulated with a view 
that a multistate network could complement 
and enhance state networks and provide the 
basis for building a regional data base. The 
Midwest institutions, with their strong 
tendencies for independence and . self-
sufficiency, were also concerned that this 
important region of the United States 
needed stronger representation in the inner 
councils where national library policy was 
being discussed and also an opportunity to 
have an equitable share of the funding for 
its cooperative activities. To date some of 
these goals have been realized. 
The regional data base is a longer range 
goal. However, MIDLNET, with the assis-
tance of members of the University of 
Chicago library and eight other libraries in 
the region, is prepared, if sufficient support 
can be found, to take the first step toward 
that objective. After the completion of a sys-
tems and specifications study of the eight 
participating institutions, some operational 
activities employing the library data man-
agement system of the University of 
Chicago through MIDLNET could start in a 
year. The objective is to provide a next 
generation prototype operation that will 
serve the region, access other regional net-
works, and look toward the Library of Con-
gress as the library of last resort. 
If one looks at network development in 
the United States, it appears as a large 
unfinished mosaic, with many of the pieces 
still to be discovered for placement in the 
array. The development of yet another net-
work may appear to add to the disarray and 
complicate the orderly process of creating 
the national library network. Perhaps any 
undertaking as ambitious as this can never 
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be orderly or operate under a systematic· 
plan. The best that may be hoped for is that 
out of the disarray will come order, and out 
of diversity of approach to the network 
problem will come progress. 
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WILLIAM A. MOFFETT TOWARD THE 
WHITE HOUSE 
CONFERENCE 
AND BEYOND 
College Libraries and 
a National Information Policy: 
Whistling in the Graveyard 
An informal survey of college librarians on a national information policy in-
dicated a variety of responses, ranging from lack of knowledge, indif-
ference, and confusion to enthusiasm. Among concerns and fears expressed 
were the belief that national programs would be dominated by other parts 
of the information community, that larger bureaucracies would be de-
veloped, that regional and local cooperative plans might be subverted, that 
college librarians would be asked to play roles incompatible with their cam-
pus missions, and that they would be closed out from the benefits of na-
tional networking. 
I AM PLEASED to offer some brief comments 
about the college librarian's perspective on 
the developing national information policy. 
In doing so, I feel obliged to let you in on a 
practical joke that was played on me here 
last night. The joke was not in very good 
taste-few practical jokes are-and I speak 
of it now, not only because someone obvi-
ously went to such great effort to perpetrate 
it, but because it expresses, albeit in a 
crude way, a concern that nagged me as I 
first began to consider my assignment. 
I had been asked by the chairperson to 
determine, first of all, whether there was a 
college perspective-a set of attitudes 
among librarians serving mainly undergrad-
uate institutions-that was distinct from that 
of the resear:ch libraries; and, secondly, if 
there were a college perspective, what bear-
ing it might have on the academic librarian's 
role in shaping a national information pol-
William A. Moffett is director of libraries, 
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icy. Thus charged, I set out to discover 
what expectations and anxieties were being 
aroused by the emergence of a national 
network. 
I decided at the outset to go to as many 
practicing librarians as I could and invite 
them to share their concerns with me. And 
rather than speak mainly from our experi-
ences in the Northeast, I determined to ex-
tend my inquiry into all fifty states if I could 
and direct it to both large and small col-
leges, both private and public institutions, 
and of the latter, both state and commun-
ity-supported. 
As it happened, I fell in about that time 
with a fellow up my way who fancies him-
self a futurist and who. has found it amusing, 
when we meet, to ply me with his apocalyp-
tic vision of the librarian's future-or rather 
the lack of it. You've been treated to it too, 
I know: how the book is becoming obsolete 
and how the academic library is about to go 
the way of the dodo and the passenger 
pigeon. 
He dismissed my plan to poll other librar-
ians on grounds of its sheer futility. College 
j 
, 
librarians are a doomed species, he con-
tended, doubly dead because they are 
unwilling to grasp the reality of changes al-
ready underway and, for all their talk, inca-
pable of genuinely intelligent efforts to an-
ticipate the consequences. 
Some weeks later, by which time I had 
pursued my inquiry with scores of col-
leagues in New York and had written nearly 
300 college librarians across the country, my 
futurist acquaintance encountered me again 
and asked what I was learning. I told him 
that responses were only beginning to come 
in and, as much to put him off as anything, 
said that the only new information I had 
discovered so far had come from preparing a 
mailing list of head librarians, and that was 
that a disproportionately large number of 
college library directors were named james! 
(Incidentally, I must leave it to someone 
else to speculate why that should be true, 
.<iS indeed it seems to be.) 
My reference to directors only set him off 
again, for if he had a poor opinion of the li-
brarian's capacity to prepare for the future, 
he professed to have even less regard for 
library directors as a class. "Don't you 
know," he argued, "they are too preoc-
cupied with things like leaky roofs and chur-
lish professors and staffing cuts to think 
about national issues? And as for their ex-
pectations of the future," he went on, "they 
are too wrapped up in day-to-day problems 
of survival to be of any help to you: half of 
them don't expect to be around in 1990, 
much less 2001. You're writing to people 
who have one foot in the ground." 
I did assure him that the academic librar-
ians I knew were not nearly so dead as all 
that. I did in fact make some effort to de-
scribe the ambitious efforts the profession is 
making to anticipate a full-scale "post-
industrial, information society" and to con-
vince him that we, too, had a futurist vision 
and were doing something about it. 
But it was not a serious discussion any-
way, just lighthearted banter over morning 
coffee. There would be no reason for recall-
ing any of his remarks at all except that 
when I checked into my hotel last night, I 
found waiting for me a package containing 
what was obviously meant to be his last 
word on the subject. It was in fact written 
on a stone-a tombstone, no less. I brought 
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it over with me. On one side of this vener-
able slab you will find that it simply says 
"JAMES." On the other is penciled a famil-
iar expression posed as a grudging question: 
"Not dead, but sleeping?"1 
As an epitaph for this generation of 
academic library leadership, or even as an 
appropriate question to raise with regard to 
the emerging network and the necessity of 
developing a national information policy, my 
acquaintance's joke surely misses the mark. 
And yet, there were times this spring when, 
I confess, a similar question had occurred to 
me. Let me characterize some of the re-
sponses to my inquiries in order to estab-
lish, if there is one, the college perspective. 
INDIFFERENCE AND IGNORANCE 
At the outset, I must say that a number 
of college librarians whom one might have 
expected to be concerned about the national 
network and national policy questions seem, 
for whatever reasons, to be to all appear-
ances quite contentedly asleep-and maybe 
even dead. There were many who were ob-
viously not familiar with the National Com-
mission on Libraries and Information Sci-
ence report or even with the much pub-
licized six-point program. drafted by the 
Kaser committee last year. 2 
There was evidence of indifference, as 
well as of the predictable preoccup;1tion 
with local issues that clearly makes a discus-
sion of national policies a luxury for many 
hard-pressed college librarians. And there 
were those colleagues who replied, in words 
something like this: 
Sir: I have delayed responding to your questions 
in order to give our library faculty an opportunity 
to include their ideas. Unfortunately they have 
none. Yours truly, James Such & Such. 
I even uncovered one or two corre-
spondents capable of denouncing the very 
idea of a national network as "a wild dream" 
and a "new toy," and one who grumbled 
that it was too soon to talk of such things. 
But these, I must stress, represe.nted only a 
tiny fraction of my sample. 
CONFUSION 
More importantly, there was considerable 
confusion. Partly, I think, this resulted from 
the ambiguity in the literature itself, and 
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the way in which discussion of the national 
information program of services and of the 
national network (whose task will be to de-
liver and coordinate that program) and of 
the national information policy (that will 
guide and inform the program) get all mixed 
together. 
Some of my correspondents, no doubt 
because of the very way in which I posed 
my questions, were much readier to discuss 
the practical implications of networking and 
to speculate on the likely effects of the 
White House Conference than to get into 
the more theoretical and elusive issues of 
public policy. A great number of these 
writers were quite forceful, even eloquent, 
in articulating their expectations of the 
network-and their fears. Indeed, if the 
great majority of college librarians are not 
sleeping, it may be because they are too 
worried to sleep. 
CONCERNS 
First of all, they're worried about the 
White House Conference. They see it 
dominated by other parts of the information 
community, especially advocates for public 
and school library interests. They find their 
own priorities are often not reflected in the 
preliminary recommendations of the various 
governors' conferences-indeed, are being 
drowned in the clamor for funds raised by 
some of the more vocal participants. On 
balance, they foresee little good coming out 
of the same kind of conference held at the 
national level and possibly some harm. 
Second, they're deeply mistrustful that 
we may wind up with yet greater bureau-
cracies to contend with, either in the cen-
tralized coordination of the network or in 
the proposed federal office of information 
policy. The specter of more red tape frankly 
horrifies them. 
Moreover, many are apprehensive that 
the planners of the national network, espe-
cially as they address the need for a better 
document delivery system, may take steps 
that will subvert the successful operation of 
local and regional systems of cooperation 
long in the making. They argue that the ap-
plication of the same emphasis on cen-
tralization and standardization that is admit-
tedly vital to data base access, especially in 
the generation and retrieval of reliable bib-
liographic data, could be the ruination of 
existing cooperative loan programs. They 
want reassurance that the design of the na-
tional network will reflect the fundamental 
premise that its usefulness as a network 
must be measured by its usefulness to the 
individual library. 
Not unlike their counterparts in the re-
search and special libraries, the college li-
brarians see themselves being asked to play 
roles basically incompatible with their cam-
i:JUS missions. They foresee genuine and 
perhaps irreconcilable conflicts in attempt-
ing to serve both their own users and a 
wider community of information seekers. 
Many of them cannot quite see an equalizer 
in the increased access that may be made 
available to their own patrons. 
Then, too, they're apprehensive about 
that catch phrase, "freedom of information." 
They do not take seriously the notion that 
access can be literally free-that is, without 
cost; and virtually none of them seems to 
have bought the idea, implicit in the ALA 
president's program, that the federal gov-
ernment could, should, or would pick up 
the tab for such costs. 
The concern for cost, moreover, seems to 
manifest itself rather differently for the col-
leges than it does for larger academic librar-
ies. There's a very widespread assumption, 
especially in the medium and small college 
libraries, that they will simply be closed out 
of the benefits of national networking. Al-
though this is somewhat less true in the 
case of those who have had good experi-
ences in regional networks or local consor-
tia, there is the general impression, even in 
the case of units of state-supported college 
systems and inescapably in the case of 
community colleges and small, private col-
leges, that the smaller institutions are des-
tined to remain have-nots; that they will 
have less, rather than greater, access to in-
formation as it becomes inc~easingly borne 
by electronic devices. 
One community college librarian wrote, 
in a memorable literary non sequitur: "My 
feeling is that a national network is a Utopia 
reserved for the giants in the library world, 
and one to which the Lilliputians may never 
be admitted." This pessimism may not be 
well-founded, but it is real, and it is wide-
spread. 
Even in the larger undergraduate col-
leges, both public and private, there is a 
sense of this same foreboding. It most fre-
quently expresses itself as a kind of aliena-
tion, a sense of isolation. I detected a readi-
ness to be involved but a recognition that 
the college librarian somehow stands be-
yond the circle of key decision makers and 
does not know quite how to step inside. 
ENTHUSIASM AND IMPATIENCE 
I have been deliberately stressing some of 
the anxieties I encountered in the course of 
my project, including some anxieties that I 
myself do not share. I have done so because 
some of you seem not to be aware of them 
and. because others of you will be encour-
aged to hear your worries voiced. 
But I should go on to say that there was 
much in my study that was positive and en-
couraging. There was not only enthusiasm 
for the emergence of a national system of 
regional networks but an impatience to get 
on with the business of solving the problem 
of linkage and of seeing the overall archi-
tecture in place. Indeed I found in college 
librarians across the country a great reser-
voir of energy, good sense, and practical 
experience. I was gratified to see an eager-
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ness to employ that experience for the 
benefit of the coming generation of librar-
ians and "information scientists," as well as 
for patrons in the national community. 
No, they are not dead-not even sleep-
ing. But a disturbing number of college li-
brarians apparently have reason to feel they 
are being treated as if they were, not only 
by uninformed laypersons, but by their col-
leagues in the research library, in the state 
library, in the governor's conference, and 
on national commissions. 
How to respond to their anxieties, how to 
take advantage of their vitality, how to pro-
mote genuine involvement by college librar-
ians in grappling with national policy 
issues-these should be leading concerns of 
ACRL in the coming year, before the White 
House Conference, as well as beyond. 
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JAMES E. O'NEILL 
Replevin: A Public Archivist's 
Perspective 
This article suggests that the times are not propitious for measures that 
would sanction the removal of public documents from public control, that 
the integrity-or completeness-of a body of records is a fundamental prin-
ciple of the archival profession, that nothing should be done that would 
even seem to condone or encourage the theft of records , and that the Na-
tional Archives, at least, would be disinclined to seek the return of alienated 
records that are publicly accessible and professionally preserved. 
REPLEVIN WAS one of those remarkable 
contrivances of England's medieval court 
system, a writ that enabled subjects to gain 
access to the king' s ·court in their search for 
justice. Armed with a writ of replevin, the 
subjects could, in effect, ask the court to re-
turn to them personal property that had 
been wrongfully taken and detained, or 
wrongfully held in custody by another per-
son, and could obtain damages for their 
temporary loss of the property. . 
In our own day the term has taken on a 
more general meaning-the recovery of 
alienated personal property through a legal 
proceeding, usually modern rules of civil 
procedure rather than a writ. It is still 
primarily used by private parties. 1 How-
ever, when the property involved consists of 
manuscripts with significant historical or 
monetary value, and certainly when such an 
action is brought by a government, replevin 
can become a matter of concern for librar-
ians and archivists. 
Twenty-odd years ago the discoverY- of 
field notes of the Lewis and Clark expedi-
tion and the subsequent litigation over their 
ownership disturbed the otherwise calm re-
lations among those who work with rare or 
]a11'1es E. O'Neill is the deputy archivist of the 
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unique documents . In that instance the 
court ultimately decided against the gov-
ernment's claim, and the notes came to rest 
in the Yale University library. 2 
Recently another case-North Carolina 
versus B. C. West , Jr. , an autograph 
dealer-has troubled the waters once again. 
Perhaps before the ripples it has occasioned 
become waves, the perspectives of the dif-
ferent specialists involved in the field could 
be more thoroughly aired. The present 
paper is a brief attempt by a public archivist 
to present his point of view (and that of his 
institution) on the replevin issue. 
RECENT DEVELOPMENTS 
The last few years have witnessed a re- , 
markable change both in the public aware-
ness of the importance of archives and in 
the questions of the ownership of, and ac-
cess to, the records and papers created by 
public officials. In 1977 three events took 
place that reflected the new public aware-
ness and the growing belief that the public 
interest in records created by government 
officials is paramount to private interests. 
The B. C. West case is, of course, the 
most noted of those events. Its details, in-
volving the ownership of several pre-
Revolutionary court documents, need not 
be narrated here. 3 What is important is that 
the North Carolina Supreme Court con-
cluded that the public sovereignty over the 
records in question had not lapsed since the 
eighteenth century. No disposal authority 
had been give':! by the legislature, and thus 
the records rightfully belonged to the state. 
The second event revolves around the 
telephone transcripts Henry Kissinger 
created while he was secretary of state. 
Early in 1977, after Kissinger donated his 
papers to the Library of Congress, a group 
of scholars, journalists, and others sued in 
the federal district court to have the tele-
phone transcripts returned to the custody of 
the federal government. They argued that 
the transcripts were records produced by 
government officials and that most of the 
transcripts involved the public business 
being done by Kissinger. 
In his decision of December 8 , 1977, 
Judge John Lewis Smith, Jr., agreed· with 
the plaintiffs: "The records in dispute here," 
he wrote, "were produced not only in ac- · 
cordance with department regulations, but 
also on Government time and with the aid 
of department employees, equipment, ma-
terials and other public resources. Having 
been prepared and transcribed in the dis-
charge of his official duties, the notes are 
the property of the United States."4 That 
decision has been appealed to the U.S. 
Court of Appeals. For the present, how-
ever, it represents a judicial view that is very 
decidedly on the side of the public's interest. 
The report of the "Public Documents 
Commission," completed in March 1977, 
also directed its study and recommendations 
to the public's right to know as a primary 
consideration for new· legislation to control 
• the disposition of the papers of members of 
Congress, the president, and the federal 
judiciary. Although the members of the 
commission did not agree in all matters, 
there was basic agreement that (as the 
majority report put it) "all documentary ma-
terials made or received by Federal officials 
in connection with their constitutional and 
statutory duties should be the property of 
the United States."5 
Since Watergate and the Nixon papers 
cases, most of the publicity and interest has 
been directed to presidential papers, but 
· the trend toward the public ownership of 
papers created by all public officials in car-
rying out their official duties is . widely ac-
cepted as improving the operation of the 
government and assuring the fullest possible 
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reconstruction of our 'national history. 
In short, the last several years have wit-
nessed a significant thrust in the direction of 
enlarging the area of public records and 
public control over the documentary evi-
dence of doing the public's business. 
THE NATURE OF ARCHIVES 
This was not always the case. The 
nineteenth century did not have the same 
concern for the preservation of public rec-
ords, and the private collectors and pub-
lishers of federal and state government rec-
ords were, in many cases, vital to the ulti-
mate preservation of many public docu-
ments. That role was the consequence of a 
number of factors. Some people in the 
nineteenth century, including Thomas Jef-
ferson, thought all important records, those 
that were historically valuable, could be 
printed in multiple sets of volumes. 
Moreover, the United States was very 
slow in establishing archival repositories to 
preserve. government records. Not until the 
twentieth century did states and the federal 
government pass adequate laws for archival 
authorities and provide sufficient funds for 
the safe retention of permanently valuable 
records in public archives. 
The disregard for necessary archival agen-
cies in the nineteenth century has now been 
reversed. State archival authorities were 
begun in the first decade of this century, 
the National Archives was established in 
1934, and now all fifty states have a state 
archives, even if a few are still less than 
completely effective. 6 
The expansion in numbers and services of 
archival institutions in recent years includes 
many municipalities, businesses, and uni-
versity archives, as well as manuscript col-
lections located in university and college li-
braries or in historical societies. These in-
stitutions are now responsible for preserving 
the public records and making those records 
available for public . use, and availability in-
cludes not only scholars but the many 
people now se~~ing evidence of their own 
families' and their own localities' histories. 
. The archives and institutional collections 
that are now established have taken the 
place of the private collector as the major 
agent for the preservation of our documen-
tary heritage. Operating with adequate se-
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curity measures, these institutions collect, 
describe, and make available the documen-
tation of our past. 
As public awareness of and insistence on 
the preservation and access to all types of 
records has grown, the role of the private 
collector has diminished, and the role of 
what we might term the institutional collec-
tor has greatly increased. In this process 
public archivists, librarians, and manuscript 
curators have joined forces to preserve the 
heritage of the past. But it would be 
dangerous to ignore differences between 
professional perspectives of public archivists 
on the one hand and those of manuscript 
curators and perhaps librarians on the other. 
The public archives movement was the 
child of what the historian Robert Palmer 
has aptly called the "age of democratic revo-
lution. " 7 The pioneer in America was 
Charles Thomson, secretary of the Conti-
nental Congress and careful preserver of its 
records (which are now in the National Ar-
chives). But it was, in fact, the French Rev-
olution that created the pioneer of modern 
public archival institutions. 
The Archives Nationales was established 
in 1790 as the first national archival institu-
tion and was given broad authority to pre-
serve the records of the Old Regime and 
the new society being built in France. From 
the experience of the French archivists in 
the next decades came the principle of re-
spect des fonds, or (as it is usually put in 
English) the principle of provenance. This is 
the guiding principle for the organization 
and handling of archives, be they public ar-
chives or the formal archives of a business, 
a church, or a university. 8 
Put quite simply, the principle of prove-
nance means that the original order and in-
tegrity of records should be retained, since 
that order provides information about the 
men and women who created the records 
and their activities that goes well beyond 
the informational content of the individual 
documents. The relationships between the 
records can, thus, tell us something that the 
individual records cannot. They can, for 
example, reflect the decision-making proc-
ess and not just the decisions themselves. 
Archives, then, have an organic character, 
and like anything organic they suffer when 
their integrity is disturbed. 
The map carefully preserved in the rec-
ords of an exploring expedition has greater 
meaning than the same map separated from 
those records and made part of a collection 
of maps, and the records of the expedition 
would be the poorer for its loss. The 
lawyer's letter seeking more time to develop 
a brief might have some autograph value to 
a collector. In its proper place among the 
official records of Muller v. Oregon, it is 
part of the fascinating story of Louis Bran-
deis' famous and influential sociological l?rief 
of 1908. The story is incomplete without it. 
If that letter became an archival estray, 
separated from the Supreme Court file , a 
small but important part of Supreme Court 
history would be lost. 
Researchers look to the archival bodies 
they know should have materials for their 
research. The organic nature of the file is 
destroyed, and the historical record is in 
fact smaller, if the researcher does not know 
or cannot find the entire documentation. 
ARCHIVAL SECURITY 
The organic character of archival materials 
and the loss to our national heritage are also 
concerns of archivists when they encounter 
thefts from manuscript collections and ar-
chives. Greater security measures and the 
increasing public awareness of the impor-
tance of historical materials has not yet les-
sened the number of thefts in recent years. 
The Society of American Archivists began a 
security program to document thefts and 
publicize means of preventing them through 
a newsletter and handbook. 8 
But the thefts are continuing. The most 
recent cases in California, Texas, and 
Virginia do not give reason to believe that 
collections are yet safe. And the overwhelm-
ing number of thieves who are caught ac-
knowledge that their actions were taken 
simply to make money-not to preserve 
documents or to personally own historic 
manuscripts. Such thefts cannot be con-
doned, even by the passage of time or the 
fact that documents known or strongly be-
lieved to have been purloined have come to 
rest in a reputable repository. 
Replevin provides us with one small, btit 
necessary, tool to discourage such archival 
thefts. It allows those who have been 
wrongfully deprived of their property to 
seek its return. In our profession that prop-
erty is archival materials and manuscripts, 
and all of us retain the simple right to re-
plevin alienated property in the courts. Re-
plevin actions have been used since the ear-
liest English courts and are today part of 
the common law. 
Statutory laws in many states and in the 
federal government on the alienation of 
government property are more important in 
the prosecution and recovery of thefts, 
whether they are manuscripts or jeeps. 
However, private citizens as well as gov-
ernments retain the common law right to 
replevin property. The public interest 
would not be served by the elimination of 
that right. 
Replevin actions for public archival es-
trays sustain a historical view and belief that 
official records belong to the people as rep-
resented by their governments. Archives 
are universally recognized as an essential 
part of the heritage of every community. 
They are indispensable in the development 
of national and. local awareness and identity, 
and they constitute a basic part of the cul-
tural property of governments and peoples 
throughout the world. At the same time it 
must be recognized that archives have an 
official and legal status different from that of 
most cultural properties. 
Archives that were originally created to 
accomplish administrative transactions also 
serve as evidence of those transactions . 
Both as evidence and because of the infor-
mation they contain, they are indispensable 
for the continuing administration within 
governments. They not only document the 
experience of the people , but they also 
record and safeguard the rights and inter-
ests of governments and individual citizens. 
Archives thus constitute evidence that is 
essential to the continuing functions incum-
bent on public authorities, and they should, 
consequently, be in the public domain. As 
public property they should not be a part of 
private commerce and enrichment. The 
concern voiced by some Americans over the 
profits made by former government officials 
in writing and publishing their experiences 
strongly suggests the belief that public activ-
ities and the documents that record them, belo~g to the public and should not be used 
indiscriminately for private gain. 
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THE PUBLIC ARCHIVIST AND REPLEVIN 
With these many considerations in mind, 
perhaps a public archivist's observations on 
the current replevin debate are in order. 
Replevin has rarely been used in the past 
to recover records , and there is no evidence 
that replevin actions are going to flood the 
courts in the wake of the B. C. West case. 
Litigation is expensive and terribly time-
consuming, and the National Archives, at 
least, does not eagerly seek actions in the 
courts. In recent years the cases surround-
ing the Nixon papers, the Warren Commis-
sion records, and other matters have kept 
federal archivists busy enough with the law 
and the courts. The National Archives 
would attempt recovery actions in court 
only under the most critical circumstances. 
But the National Archives and other pub-
lic archives should not be asked to surren-
der the basic right to have public govern-
ment records returned to the rightful re-
pository. If they are in fact public records, 
they belong to the public, and public ar-
chivists have a responsibility to ensure the 
preservation and availability of those public 
records. Nor should public archivists and 
archival institutions be asked to proclaim 
they will not exercise the right of replevin. 
They may promise restraint and use reple-
vin only in the most important cases, but 
the statutory missions of most public ar-
chives . require them to preserve the public 
record; and if public archives were to re-
nounce all discretion in the use of replevin, 
they would be negligent in their respon-
sibilities. 
In practice, what would the National Ar-
chives position be when faced with the de-
cision on recovery of federal records? 
First, it would approach recovery actions 
on a case-by-case basis. There is no blanket 
policy that affects all replevin actions. The 
archives of the United States is a vast and 
varied body of records, and to attempt to 
establish a single policy for replevin of fed-
eral records would be impracticable. 
In addition, decisions on a replevin action 
would include a number of considerations 
about the state of the records at that time. 
If the material is in a good location and 
likely to stay there, under professional ar-
chival control and adequately protected 
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from the hazards of time, disaster, and 
theft, the National Archives would be in-
clined to leave the records in place. 
The consideration for professional archival 
control would necessarily have to include 
the description and availability of the rec-
ords. The materials should be available to 
the public and to scholarly researchers on 
approximately the same basis as they would 
be if they were in the National Archives. 
The National Archives is adamantly opposed 
to privileged access, and a decision to allow 
records to remain in their present status 
would surely include consideration of that 
issue. Public records must be available on 
an equal basis. 
Two other aspects of the access question 
that are important to the National Archives 
are the description and publication of the 
fact that the records do exist. If the mate-
rials are unknown to the public and the 
scholarly community, they are in fact lost, 
or unavailable for use . Institutional guides 
and finding aids are essential to all re-
positories and their users. The National Ar-
chives expects public records outside its 
custody to be described and made known. 
Access should include making a reasonable 
number of copies at reasonable costs for re-
searchers, as is done at the National Archives. 
A final circumstance in a decision to 
begin recovery actions would be the impor-
tance of the document or documents as evi-
dence of the activities, decisions, and 
policies in the federal government. The Na-
tional Archives is not likely to replevin 
routine documentation whose only value is 
an autograph. The informational content 
must be of consequence and value to the 
historical record of our past. The copy of 
the Declaration of Independence used by 
the printer Dunlap on the night of July 4, 
1776, would be in that category, and the 
National Archives would probably try to ob-
tain it. A bill of lading signed by General 
Grant will not engender the same interest. 
The importance of the material, its 
availability, and its security-these are the 
three basic criteria that the National Ar-
chives would use in making a decision on 
whether or not to seek legal action to re-
cover estrays from the corpus of federal ar-
chives. They are to some degree subjective 
criteria, of course, but they are also the 
criteria set forth by the National Archives at 
the time of the Lewis and Clark case. No~ 
thing that has happene.d in recent years 
suggests that there is any need for change. 
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JULIA F. BALDWIN AND ROBERT S. RUDOLPH 
The Comparative Effectiveness 
of a Slide/Tape Show 
and a Library T ou~ 
This study shows that a slide-tape program does not necessarily produce 
better immediate recall of bibliographic instruction than the traditional 
library tour. These findings contradict Frank F. Kuo's conclusion that a 
slide-tape program is superior to the lecture tour. The disparity between the 
two studies indicates the need for further research into the effectiveness of 
this and the other kinds of media presentations now used by academic 
libraries. 
VIDEOTAPES, slide/tape presentations, tape 
recordings for individual use-increasingly 
these are the means by which students are 
taught how to use academic libraries. 1 Their 
popularity is due largely to the practical ad-
vantages they offer. They are convenient. 
They help avoid disruption in the library, 
eliminate scheduling problems for the li-
brary staff responsible for bibliographic in-
struction , and reduce the amount of staff 
time idvolved in preparing and giving lec-
ture tours. 
But do patrons learn from these media 
presentations as well as they do from the 
traditional lecture tour? Or do they learn 
better? These questions need to be an-
swered if academic libraries are to be 
c~nfident about the effectiveness of their 
bibliographic instruction programs. 2 
This article takes a step toward meeting 
this need, at least in reference to slide/tape 
programs. It offers findings and conclusions 
based on testing done on 151 students in a 
freshman-level business report-writing 
course . The specific hypothesis tested is 
whether a slide/tape presentation produces 
Julia F. Baldwin is documents librarian and 
Robert S. Rudolph is associate professor of En-
glish, University of Toledo , Toledo , Ohio. 
better immediate recall of basic library in-
formation than a conventional library lecture 
tour. 
TEST PROCEDURE 
The student sample was randomly divided 
by having those in sectiops #2, 4, 6, and 8 
(tour group) take walking tours and those in 
sections #1, 3, 5, and 7 (slide/tape group) 
see the slide/tape show. This division gave 
us two almost perfectly even groupings 
(seventy-five in the tour group and sev-
enty-six in the slide/tape). 
Since it was important that the sections in· 
both groups receive the same information, 
the lecture tours were conducted from an 
outline of the slide/tape script. The tours 
were led by the authors of the script, who 
also prepared the test used in the study. 
The information presented concerned those 
bibliographical guides and library resources 
useful to students doing research in the 
areas of business and public affairs. 
The tours and slide/tape presentations 
were given as part of normally scheduled 
class activities. Since students in the course 
write reports based on library research, li-
brary orie~tation is a regular part of the 
curriculum and had previously been hand-
led by having them take conventional lec-
ture tours. The fact that they were par-
I 31 
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ticipating in a study and that they would be 
tested on what they remembered was not 
indicated to them until after the presenta-
tions had been completed. 
The slide/tape show (involving seventy 
slides and twenty minutes of tape:..recorded 
text) was viewed by each class of the slide/ 
tape group without interruption from start 
to finish. Neither the teacher of the section 
nor the authors reinforced any of the points 
made in the presentation. 
When the tours and slide presentations 
were over, the students were immediately 
given a twenty-item· test. (See the appen9.ix 
for the actual test questions and frequencies 
of correct and incorrect answers for each 
group.) In all but the two sections of the 
slide/tape group that were not monitored by 
the authors of this article, students were 
told just before taking the test that it was 
part of an experiment to determine the rela-
tive effectiveness of tours as compared to 
slide/tape presentations. In the unmonitored 
sections, they were told that the test score 
would count as part of their final grade. 
FINDINGS 
The main question we wanted to answer 
was whether a slide/tape presentation con-
veys information for immediate recall better 
than a tour. It apparently does not. The 
tour group scored a bit higher overall than 
the slide/tape group with respective mean 
scores of 15.35 and 13.75 (a 1.60 difference 
in favor of the tour group). With at-value of 
-2.96, we could not at the .01 level of sig-
nificance reject the possibility that a slide 
presentation is only as effective as or even 
less effective in conveying information than 
a lecture tour. 
In addition, there was no type of question 
on which the slide/tape group had a 
superior mean score. The tour group scored 
higher on the average on questions about 
locations of guides and library facilities as 
well as on questions that did not concern 
locations (such as questions about the con-
tent and organization of various guides and 
library resources like the card catalogs). 
For the location questions, the difference 
in mean scores is . 82 in favor of the tour 
group (a mean score of 7.33 as compared to 
6.51 for the slide/tape group). For the other 
questions, the difference is . 77 in favor of 
the tour group (a mean score of 8.01 as 
compared to 7.24 for the slide/tape group). 
DISCUSSION 
It is not surprising to us that the tour 
group did well on questions about locations, 
for we had anticipated that walking to vari-
ous parts of the library would make a 
stronger impression about their location 
than seeing slides. However, that this ad-
vantage can be eliminated or diminished by 
proper reinforcement is perhaps indicated 
by the superiority of the slide/tape group's 
score on question 7 about the location of the 
government documents collection. Sixty-five 
slide/tape students answered that question 
correctly as compared to fifty-six in the tour 
group. 
This is the largest difference in scores 
favoring the slide/tape people for any ques-
tion in the test. The superiority of their re-
call may be due to the fact that the location 
of government documents is mentioned five 
times in the script and presented on two 
slides. On the other hand, the location was 
only mentioned once to the tour group sec-
tions, and they did not actually visit it since 
doing so would have entailed an awkward 
move from one floor of the library to 
another. 
We are surprised that the tour group's 
mean score was higher than the slide/tape 
group's on questions not involving locations. 
We had supposed that close-ups of materials 
would contribute to greater understanding 
and recall than the tour method of holding 
up reference tools, where the details of the 
page layout are visible only to a few "front-
row" people. But with a t-value of -2. 70, 
we could not at the .01 level of significance 
reject the possibility that a slide presenta-
tion is only as effective as, or even less ef-
fective than, a tour in conveying this kind of 
information. 
CONCLUSIONS 
Our testing of 151 students in a fresh-
man-level business report-writing course 
gives us no basis for rejecting the possibility 
that a lecture tour is just as good a means of 
conveying information about library re-
sources and facilities as a slide/tape show, or 
even better. This conclusion indicates the 
need for further research into the effective-
ness of media presentations. 
On the basis of his research, Kuo reached 
the opposite conclusion. 3 He found that the 
slide/tape method was more effective than 
the lecture tour at the . 01 level of sig-
nificance. Is this difference in results due to 
the relatively small sample size used in his 
research (approximately thirty in each 
group)4 compared to our somewhat larger 
sample of seventy-five and seventy-six in 
the control and experimental groups? Were 
our tours better prepared or conducted, or 
Slide/Tape Show I 33 
was his slide/tape program more effectively 
done than ours? 
Pending further research, these ques-
tions-like so many others relating to the ef-
fectiveness of media presentations-must 
remain unanswered. Commenting on the 
scarcity of research into specific problems 
relating to the effectiveness of integrated li-
brary instruction, Henning wrote, "Continu-
ing research is absolutely necessary. "5 The 
same can be said about media programs. 
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APPENDIX 
The following are the questions that were asked of students in the slide/tape (ST; N = 76) and the 
tour (T; N = 75) groups, and the number of responses to each answer choice. (Discrepancies in the 
totals under various questions indicate that some students did not answer those questions.) The correct 
answer choice is indicated by an asterisk in the right margin. All questions are multiple-choice except 
for #20, which is true/false. 
l. Into what sections is the Author/Title catalog of The University of Toledo library.divided? 
ST T 
a. Fiction and non-fiction 2 0 
b. Different subjects 1 0 
c. Reference and circulating books 0 0 
d. Dewey and Library of Congress classifications 72 75* 
e. Books and periodicals 1 0 
2. What reference guide should you use to locate material in the Government Documents collection? 
a. Central Serials Record 16 6 
b. Monthly Catalog 49 52* 
c. Business Periodicals Index 4 3 
d. Author/Title Catalog 3 6 
e. Readers' Guide 1 8 
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ST T 
3. What kind of information would you NOT be able to find in the Central Serials Record [the li-
brary's list of periodicals received]? 
a. A particular issue is being used by someone. 70 73* 
b. A periodical is on microfilm. 0 0 
c. A periodical has been bound. 2 0 
d. A particular issue has been received. 1 1 
e. The library subscribes to a particular periodical . 3 1 
4. What reference guide will help you use the Subject Card Catalog most efficiently? 
a. Authorfritle Card Catalog 30 15 
b. Public Affairs Information Service 2 1 
c. Library of Congress Subject Headings 41 54 • 
d. A newspaper index 0 2 
e. A magazine index 0 0 
5. Which reference guide would NOT be a likely source for a letter of transmittal audience [the simu-
lated audience for the student's business report]? 
a. Dun and Bradstreet Middle" Market Directory 1 i 
b. Government Organization Manual 3 1 
c. Encyclopedia of Associations 5 3 
d. Standard and Poor's Stock Reports 9 14 
e. Readers' Guide 56 54* 
6. Where is the Microfilm Room located? 
a. Basement 74 73* 
b. First Floor 1 0 
c. Second Floor 0 1 
d. Third Floor 0 0 
e. Fourth Floor 0 1 
7. Where is the Government Documents collection located? 
a. Basement 0 0 
b. First Floor 1 8 
c. Second Floor 5 7 
d. Third Floor 65 56* 
e. Fourth Floor 4 3 
8. Where are the unbound periodicals kept? 
a. Basement 51 63* 
b. First Floor 9 4 
c. Second Floor 2 4 
d. Third Floor 11 3 
e. Fourth Floor 1 1 
9. Where are the bound periodicals kept? 
a. Basement 2 1 
b. First Floor 6 2 
c. Second Floor 48 61* 
d. Third Floor 12 8 
e. Fourth Floor 5 3 
10. Where are the Library of Congress circulating books shelved? 
a. Basement 1 0 
b. First Floor 11 7 
c. Second Floor 7 7 
d. Third Floor 12 17 
e. Fourth Floor 43 42* 
11. Which index would you use to find articles published in Personnel, Journal of Accountancy, and 
Journal of Finance? 
a. The Wall Street Journal Index 14 15 
b. Business Periodicals Index 57 56* 
c. Readers' Guide . 4 4 
d. The New York Times Index 0 0 
e . The Christian Science Monitor Index 0 0 
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ST T 
12. Which index is divided into corporate and general news sections? 
a. The Christian Science Monitor Index 3 0 
b. The Wall Street journal Index 55 63* 
c. Public Affairs Information Service 4 3 
d. The New York Times Index 7 4 
e. None of the above 3 2 
13. Which index gives a running synopsis of articles published throughout the year on a given topic? 
a. The Christian Science Monitor Index 17 15 
b. The Wall Street journal Index 7 3 
c. Public Affairs Information Service 11 10 
d. The New York Times Index 31 45* 
e. None of the above 10 0 
14. In which index would articles from the Toledo Blade be listed? 
a. The Christian Science Monitor Index 1 0 
b. The Wall Street journal Index 0 1 
c. Public Affairs Information Service 13 8 
d. The New York Times Index 0 1 
e. None of the above 62 64 • 
15. Where in The University of Toledo library can Business Periodicals Index be found? 
a. Recent Periodicals Room 13 7 
b. Information/Reference Desk 7 8 
c. Government Documents Collection 0 0 
d. Business Services Area 54 60* 
e. None of the above 1 0 
16. Where in The University of Toledo library can the Encyclopedia of Associations be found? 
a. Recent Periodicals Room 5 4 
b. Information/Reference Desk 46 50* 
c. Government Documents Collection 6 3 
d. Business Services Area 16 14 
e. None of the above 1 4 
17. Where in The University of Toledo library can the Congressional Directory be found? 
a. Recent Periodicals Room 1 4 
b. Information/Reference Desk 34 41 • 
c. Government Documents Collection 36 26 
d. Business Services Area 2 1 
e. None of the above 1 3 
18. Where in The University of Toledo library can the Bulletin of the U.S. Bureau of Mines be found? 
a. Recent Periodicals Room 9 8 
b. Information/Reference Desk 3 5 
c. Government Documents Collection 51 51* 
d. Business Services Area 1 5 
e. None of the above 8 4 
19. Where in The University of Toledo library can the Wall Street journal Index be found? 
a. Recent Periodicals Room 20 7 
b. Information/Reference Desk 16 11 
c. Government Documents Collection 1 1 
d . Business Services Area 29 53* 
e. None of the above 6 3 
20. This is a Library of Congress call number: 
a. True 
b. False 
HV 
6653 
.C3 
57 
18 
65* 
9 
MELISSA D. TREVVETI 
Characteristics of Interlibrary 
Loan Requests at 
the Library of Congress 
A study of interlibrary loan at the Library of Congress in 1976 showed that 
academic libraries were the most frequent borrowers, and requests were 
most often for materials in the humanities. The Library of- Congress re-
ceived proportionally more requests for old items than academic libraries 
did, and it filled 54 percent of all requests it received. Distributions of 
language and place of publication of requested items, as well as the time 
required for handling requests, were also investigated. 
AT THE BEGINNING of 1976 the new Librar-
ian of Congress, Daniel Boorstin, initiated a 
full-scale review of the library's policies, or-
ganization, and goals. As part of this effort, 
the task force carrying out the review com-
missioned several user studies. Two focused 
on interlibrary loan: one a sample survey of 
interlibrary loan borrowers conducted by 
mail; the other a study of the characteristics 
of interlibrary loan requests received by the 
Library of Congress. 
This paper presents the results of the 
second study, which had two primary goals: 
first, to provide a factual context for the 
more subjective information being solicited 
by means of the survey questionnaire; and, 
second, to furnish data about the needs of a 
specific user group in order to assist the 
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task force in dealing with problems of col-
lection development. 
The source of data for the study was the 
library's file of interlibrary loan requests for 
1975, the most recent complete calendar 
year at the time of the study and, therefore, 
the most recent "dead" file. These requests 
were stored in folders within file cabinets; 
the folders were ordered alphabetically by 
the geographic origin of the request-either 
state or foreign country-then loosely al-
phabetically by city. 
Since time and manpower were unavail-
able to perform a random selection from the 
individual documents in the file, groups of 
documents were first selected; then the final 
sample of documents was chosen from these 
groups. Specifically, the file was considered 
to be a collection of 14-inch segments; a 
number was assigned to each segment, and 
225 of these were selected by means of a 
random number table. These chosen seg-
ments were removed from the files, and five 
requests from each packet (sufficient to give 
about a 3 percent sample) were selected by 
means of a random number table. 
The final sample consisted of 1,114 re-
quests. From each request the following 
data were keypunched: type of library sub-
mitting request, subject area, date of publi-
cation, language of the item requested, 
number of days taken by the request to 
reach LC, whether or not the request was 
filled, the number of days taken by LC to 
fill the request, and, for cases in which the 
request was not filled, the reason for failure. 
Frequency distributions and cross-tabula-
tions were produced using the Statistical 
Package for the Social Sciences (SPSS). The 
results of the study are discussed below, 
item by item. 
RESULTS 
Borrowers. 
Requests came from every type of eligible 
library. Academic and research libraries ac-
counted for 63 percent of the sample; fed-
eral libraries, 10 percent; other government 
libraries, 1 percent; special libraries, 5 per-
cent; public libraries, 4 percent; and foreign 
libraries, 18 percent. 
Since any library other than a secondary 
or elementary school · library is eligible to 
borrow from the Library of Congress, one 
might expect that the above breakdown of 
borrowers by type of library would closely 
reflect the national borrowing population. 
There are, however, several factors, re-
lated to the library's special position and 
regulations, which probably make this dis-
tribution specific to LC. First, at the time 
of the survey, the Library of Congress se-
verely restricted borrowing by publi.c librar-
ies; thus, the proportion of public libraries 
is probably smaller than it would be without 
this restriction. Second, because the library 
once had a statutory obligation to lend to 
federal libraries, it continues to be the 
recipient of a large number of requests from 
them. Finally, many foreign libraries view 
the Library of Congress, the "national" li-
brary, as the logical place to send all re-
quests, particularly since LC provides re-
questers with alternative locations when it 
cannot lend. Therefore, the proportion of 
foreign libraries may also be unusually high. 
Subject of Requests. 
Humanities materials were the most fre-
quently requested, accounting for · 44 per-
cent of the requests. Science materials were 
second (24 percent) and social sciences, 
third (19 percent). 
The remaining 13 percent consisted of LC 
classes A-General Works (1 percent); 
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G-Geography, Folklore, Sports, etc. (2 
percent); M-Music (3 percent); K-Law (2 
percent); newspapers (4 percent); and man-
uscripts (2 percent). The difference in the 
sum of the percents listed here and the total 
given is due to rounding. 
A cross-tabulation of the subject field of 
request by the type of library (table 1) 
showed a significant correlation. In particu-
lar, federal libraries requested far fewer 
humanities materials than one would expect 
on the basis of the marginal distributions 
alone, while academic libraries borrowed 
correspondingly more in this area. Federal 
and special libraries were higher than aver-
age in science requests, while academic li-
braries were lower. 
Language and Place of Publication. 
The distribution of requests by language 
was essentially the same as that. for the 
sample of academic libraries that Thomson 
examined in her study. 1 Only the fraction of 
requests for Russian materials differed 
noticeably: 8 percent of the Library of Con-
gress' requests were in this language as op-
posed to 3 percent for Thomson's academic 
libraries (table 2). 
As would be expected, the distribution of 
places of publication was similar to the lan-
guage distribution (table 3). Again, requests 
received by the Library of Congress closely 
resembled those received by academic li-
braries except in the case of Russian mate-
rials. 
Date of Publication. 
Table 4 shows the distribution of requests 
by date of publication. This distribution is 
distinctly different from the pattern that 
emerged from the studies compared by Ste-
vens. 2 Table 5 was adapted from Stevens' 
article with the addition of figures from this 
study. Although the time divisions are not 
identical, it is still obvious that the Library 
of Congress request pattern is decidedly dif-
ferent. As one would expect, . it receives 
more requests for old materials than the 
other libraries compared and fewer requests 
for very recent materials. 
Outcome of Requests. 
The analysis showed that the Library of 
Congress filled 54 percent of its requests. 
TABLE I 
CROSS-TABULATION OF SUBJECT OF REQUEST BY TYPE OF LIBRARY 
Subject 
Ac-ademic 
Humanities Number 359 
Row Pet. 74.8 
Col. Pet. 51.8 
Social Number I29 
Sciences Row Pet. 60.8 
Col. Pet. 18.6 
Science Number 94 
Row Pet. 36.2 
Col. Pet. 13.6 
Other Number 111 
Row Pet. 74.5 
Col. Pet. 16.0 
Total Number 693 
Row Pet. 62.9 
Col. Pet. IOO.O 
Chi Square = 270.4 with 15 degrttes of freedom Significance = 0.0 
Number of missing observations = 13 
Totals may not equal 100 percent because of rounding. 
Type of Library 
Other 
Federal Govt. Special 
2 1 IO 
0.4 0.2 2 .I 
1.8 33.3 I6.7 
27 I 8 
I2.7 0.5 3.8 
24.1 33.3 13.3 
78 0 41 
30.0 0.0 15.8 
69.6 0.0 68.3 
5 1 1 
3.4 0.7 0.7 
4.5 33.3 1.7 
112 3 60 
10.2 0.3 5.4 
IOO.O 100.0 100.0 
~ 
(] 
£.. 
~ (JI:l 
(~;) 
G-
::x:J 
(~;) 
c;, 
(~;) 
~ 
~ 
Total ~ 
Public Foreign ;:3"' 
I8 90 480 t"' ~ 3.8 18.8 IOO.O ~ 45.0 46.6 43.6 ~-
6 41 212' 
~ 
c;, 
2.8 19·.3 100.0 . ._ 
15.0· 21.2 19.3 t:l ;s 
9 38 260 s: ~ 
3.5 14.6 100.0 ~ <;:: 
22.5 19.7 23.6 
'-
7 24 149 
1:0 
"'"'-t 
4.7 16.I 100.0 1;0 
17.5 12.4 13.5 . 
40 193 U01 
3 .6 17.5 100.0 
100.0 100.0 100.0 
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Thomson's Sample of 
Academic Libraries • 
English 
German 
French 
Russian 
Spanish 
Italian 
Latin 
Japanese 
Polish 
Dutch 
Portuguese 
Swedish 
Hungarian 
Chinese 
Czechoslovakian 
Others less than .2% 
TABLE 2 
LANGUAGE OF PUBLICATION OF REQUESTS 
(IN RANK ORDER) 
Percent 
67.1 
10.3 
9.0 
3.3 
3.1 
2.3 
.7 
.5 
.4 
.3 
.3 
.3 
.3 
.2 
.2 
Library of Congress 
English 
Russian 
German 
French 
Spanish . 
Italian 
Japanese 
Latin 
Danish 
Czechoslovakian 
Polish 
Bulgarian 
Chinese 
Korean 
Indonesian 
Others less than .4% 
• Abridged version of Appendix XI , p . ll9, in Interlibrary Loan Involving Academic Ubraries . 
Thomson's Sample of 
Academic Libraries• 
U.S . 
Gt. Britain 
Germany 
France 
USSR 
Italy 
India 
Spain 
Japan 
Netherlands 
Switzerland 
1 Canada 
Belgium 
Poland 
Others less than . 7% 
TABLE 3 
PLACE OF PUBLICATION OF REQUESTED MATERIAL 
(IN RANK ORDER) 
Percent Library of Congress 
45.0 u.s. 
12.2 Gt. Britain 
8.6 USSR 
7.3 Germany 
3.4 France 
2.3 Spain 
1.3 Italy 
1.2 Japan 
1.1 Argentina 
1.0 Netherlands 
.8 India 
.8 Denmark 
.7 Canada 
.7 Rumania & Bulgaria 
Others less than . 7% 
• Abridged version of Appendix XII , p .120, in Interlibrary Loan Involving Academic Libraries. 
TABLE 4 
PUBLICATION DATE OF REQUESTED MATERIAL 
Relative Adjusted 
Absolute Freq. Freq. 
Freq. (Pet.) (Pet.) 
Pre-1700 4 0.4 0.4 
1700-1799 15 1.3 1.4 
1800-1899 165 14.8 14.9 
1900-1949 420 37.7 38.0 
19~59 100 9.0 9.1 
1960--U9 162 14.5 14.7 
197~72 123 11.0 11.1 
1973--74 103 9.2 9.3 
1975 12 1.1 1.1 
Date Unknown 10 1.0 Missing 
Total 1,114 100.0 100.0 
Valid Cases 1,104 
Missing Cases 10 
Percent 
64.0 
8.4 
8.1 
6.7 
4.6 
1.7 
.7 
.4 
.4 
.4 
.4 
.4 
.4 
.4 
.4 
Percent 
43.8 
15.1 
8.0 
7.5 
6.0 
2.1 
1.9 
1.2 
1.0 
.9 
.9 
.8 
.7 
.7 
Cum. 
Freq. 
(Pet.) 
0.4 
1.7 
16.7 
54.7 
63.8 
78.4 
89.6 
98.9 
100.0 
100.0 
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TABLE 5 
CUMULATED PERCENT BY RECENCY OF MATERIAL 
Last Last Last Last Last 
Study 3 Years 10 Years 15 Years 70 Years 75 Years (Percent) (Percent) (Percent) (Percent) (Percent) 
Stevens' Article* 
Palmour 21 58 92 
Taylor 17 49 94 
Reynolds 
U. of Washington 19 54 
Washington 
State Library 25 70 99 
This Study 
Library of Congress 10 35 83 
•stevens, "A Study of Interlibrary Loan," p.339. Citations from Stevens to studies compared in the table are: 
A Study of the Characteristics , Costs, and Magnitude of Interlibrary Loans in Academic Ubraries , comp. by Vernon E. Palmour and 
others, prepared for the Association of Research Libraries by Westat Research, Inc. (Westport, Conn. : Greenwood, 1972), p.39. 
David W. Taylor and others, An Operations Research Study of the Pacific Northwest Bibliographic Center (Washington, D.C.: U.S. 
Office of Education, 1972), p.25. 
Maryan E. Reynolds, A Study of Ubrary Network Alternatives for the State of Washington (Olympia, Wash. : Washington State 
Library, 1970), p.9. 
This rate can be compared to success rates 
ranging from 64 percent to 83 percent found 
for libraries compared in Stevens' article. 3 
A cross-tabulation of the number of re-
quests successfully filled by type of library 
showed that all types of libraries were about 
equally successful in obtaining loans (table 
6), with special libraries somewhat less suc-
cessful than the others. As shown in table 7, 
requests for humanities materials were filled 
slightly more often than requests in the 
other subject areas. 
In the case of the unfilled requests, three 
reasons accounted for almost all the failures: 
1. Material was noncirculating (35 per-
cent). Noncirculating categories at the Li-
brary of Congress include rare materials, 
materials in poor condition, local history 
and genealogy, periodicals, unusually large 
size materials, and "in print" items. 
2. Material was "not on shelf' or charged 
to a user (32 percent). "Not on shelf' is the 
library's designation for items in short-term 
inside use, and no charges are maintained 
on these items. Only 2 percent of the figure 
consists of items with known charges. Part 
of the other 30 percent may also be items 
with charges, but what proportion is un-
known, because in most cases only the loca-
tion is checked for the item; and no check 
of the charges is made. 
3. Material was not owned (24 percent) . 
The second category-"not-on-shelf' 
materials-has been discussed by Goodrum, 
who analyzed the "not-on-shelf' problem at 
the Library of Congress as a whole. 4 Among 
the factors Goodrum cited as generally af- __ 
fecting the "not-on-shelf' rate, three in par- · 
ticular seem likely to have a dispropor-
tionately high impact on this rate for books 
requested on interlibrary loan . 
First, the high volume of circulation re-
sults in interlibrary loan requests being 
more difficult to fill than requests from 
other users. Congressional requests are 
placed on a waiting list if the book is un-
available, and requests from readers using 
the reading rooms can be resubmitted fre-
quently. It is more difficult, however, for 
interlibrary loan requests to be repeated 
easily and often. 
Second, the fact that a larger number of 
older books are requested through interli-
brary loan causes retrieval problems. 
Whereas only 17 percent of the books re-
quested by the Congressional Research Ser-
vice and from the general reading rooms 
were published prior to 1950, more than 55 
percent of the books requested on interli-
brary loan fell into this category. Thus a 
greater proportion of the materials desired 
for interlibrary loan may have been ad-
versely affected by heavy use and are 
thereby more difficult to retrieve. 
Third, as determined by a Loan Division 
study, a percentage of books requested for 
loan were in place on the shelves but were 
not pulled in response to requests for them. 
At the beginning of the study (August 1975) 
33 percent of the books reported "not on 
TABLE 6 
CROSS-TABULATION OF SUCCESS IN FILLING REQUEST BY TYPE OF LIBRARY 
Outcome 
Academic 
Not Filled Number 306 
Row Pet. 60.0 
Col. Pet. 43.9 
Filled Number 391 
Row Pet. 65.6 
Col. Pet. 56.1 
Total Number 697 
Row Pet. 63.0 
Col. Pet. 100.0 
Chi Square = 6.2 with 5 degrees of freedom Significance = 0.2849 
Number of missing observations = 8 
Federal 
55 
10.8 
49.1 
57 
9.5 
50.9 
112 
10.1 
100.0 
Type of Library 
Other . 
Govt. Special Public 
2 35 19 
0.4 6.9 3.7 
66.7 58.3 46.3 
1 25 22 
0.2 4.2 3.7 
33.3 41.7 53.7 
3 60 41 
0.3 5.4 3.7 
100.0 100.0 100.0 
TABLE 7 
CROSS-TABULATION OF SUCCESS IN FILLING REQUEST BY SUBJECT OF REQUEST 
Subject 
Outcome Social 
Humanities Sciences Science 
Not Filled Number 192 111 133 
Row Pet. 37.8 ·21.8 26.2 
Col. Pet. 39.7 51.6 51.2 
Filled Number 292 104 127 
Row Pet. 48.6 17.3 21.1 
Col. Pet. 60.3 48.4 48.8 
Total Number 484 215 260 
Row Pet. 43.6 19.4 23.5 
Col. Pet. 100.0 100.0 100.0 
Chi Square = 18.6 with 3 degrees of freedom Significance = 0.0036 
Number of missing observations = 5 
Total 
Foreign 
93 510 
18.2 100.0 
48.2 46.1 
100 596 
16.8 100.0 
51.8 53.9 
193 1106 
17.5 100.0 
100.0 100.0 
.... ;:s 
Total ~ 
Other a:. 
72 508 0"' 
14.2 100.0 ~ 
48.0 45.8 ~ 
78 601 ~ 
13.0 100.0 ~ ;:s 
52.0 54.2 ::x;, 
t':l 
150 1109 ..Q 
13.5 100.0 ;:: t':l 
100.0 100.0 "-> ~ 
~ 
~ 
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shelf' were actually found in place when re-
checked by Loan Division staff; by the end 
of the study (April 1976) this had declined 
to 18 percent. The difference between ac-
tual "not on shelf' and reported "not on 
shelf' could have been caused by incorrect 
call numbers on the initial requests or by 
the time lapse between initial requests and 
the rechecking, as well as by the simple 
failure to respond to the initial requests. 
Although the three factors cited in Good-
rum's report explain to some extent the 
"not-on-shelf' problem as it affects interli-
brary loan, additional studies focusing on 
this area and on the other areas of unfilled 
requests could prove very useful to the li-
brary. If, for example, an analysis of mate-
rials requested but not owned showed any 
distinct patterns, then acquisition policies 
could be revised to encompass these areas. 
Time Involved. 
Two dates are recorded on practically 
every request slip: the date on which the 
borrowing library completed the request 
and the date on which the request was re-
ceived by the Loan Division of the Library 
of Congress. If the request was filled, the 
request slip also contains the date on which 
it was completed. 
The analysis of the amount of time be-
tween the completing of the request form 
and its receipt by the Loan Division showed 
that, for a library within the continental 
U.S., this time averaged five days. Requests 
from elsewhere in North America and from 
Hawaii took an average of six and one-half 
days, those from Europe an average of elev-
en days, and those from Mrica and Asia an 
average of nine and one-half days. There 
were no requests from South America in the 
sample. 
(Although some European libraries sent 
all of their requests via air mail, others used 
surface mail. Because of this, the average 
for Europe was higher than that for Mrica 
and Asia, where all libraries used air mail.) 
These averages are broadly indicative of 
the transit time between the borrowing 
libraries and the Library of Congress. It 
should, however, be noted that these times 
may include additional nonmail time, for 
· example, the time between the date written 
on the interlibrary loan form by the request-
ing library and the date on which the re-
quest was actually mailed. 
The data permitted only one other 
analysis of time required in the process: the 
time required by the library to fill a re-
quest. The results (table 8) show great var-
iations in the amount of time various units 
needed to fill requests-from almost six 
days to over twenty-seven. 
The Loan Division reports that since this 
study was performed the · time required to 
fill requests for material from the special 
collections has decreased substantially. The 
addition of staff designated to handle inter-
library loans to several of the special collec-
tion divisions has reduced the processing 
time to three to five days. Retrieval time for 
items in remote storage had also decreased 
by 1977-but only slightly-to about two 
weeks. 
TABLE 8 
PROCESSING TIME AT THE LIBRARY OF CONGRESS 
Request filled from general collections 
(i.e., by the Loan Division) 
Request filled from special collections 
Music 
Manuscripts 
Orientalia 
Serials 
Law 
Microforms 
Request fill~d from remote storage locations 
Average Number of Days• 
5.9 
27.4 
14.4 
8.9 
9.3 
12.1 
15.5 
17.0 
*Two points about this average should be noted. First, it does not include the time required for the item to be charged out, wrapped, 
and mailed; all of this is done after the searcher has completed the request. Second, the average includes December cases, which are 
special . In December every request filled after the eleventh is held until the twenty-eighth for mailing, and only the latter date appears 
on the interlibrary loan form . 
The study reported here has provided a 
basic description of the characteristics, out-
come, and processing time of loan requests 
received by the Library of Congress. As 
interlibrary loan service continues to evolve 
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under the influence of task force and plan-
ning office recommendations, this study can 
serve as a base for measuring the direction 
and magnitude of changes that occur. 
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KEITH GREEN 
An Evaluation of Citation-Return 
on Reprints 
A ten-year retrospective study of reprint distribution and their subsequent 
citation was undertaken, which indicated that the citation-return on re-
prints is low, although distribution of reprints may have aided in increasing 
the citation rate. There is an indication that many authors use journals in 
libraries as sources for citation articles either by reading or photocopying 
rather than requesting reprints. Reprint utilization by recipients, however, 
goes beyond use solely as citation sou;.ces. 
CITATION ANALYSIS has resulted in the in-
dication of significant trends regarding the 
impact of publications as measured by their 
citation rate. 1• 2 Another area of citation 
study, which is amenable to objective 
analysis, relates more specifically to the area 
of reprint citation by authors, namely the 
frequency of utilization of requested re-
prints and their subsequent citation. 
Reprints are purchased for distribution 
often at high cost to either the author in-
stitutions or federal and state agencies; in 
addition, the cost of mailing reprint request 
cards and reprints increases as postal costs 
rise. A recent cost estimate placed the cost 
of the multiple facets of reprint requests 
and distribution at about half a billion dol-
lars annually. 3 In face of these rising costs 
there is a natural concern over the utiliza-
tion of reprints. 
Since the various aspects of reprint dis-
tribution are increasing in many countries, 
the value of the reprint as a means of com-
munication comes under question. The ob-
jective of the current study was to attempt 
to determine the impact of reprint distribu-
tion on the subsequent citation of that ref-
erence and the degree of citation as a func-
tion of receipt of those reprints by authors. 
Since 1965 records have been maintained 
Keith Green is Regents' Professor of Ophthal-
mology, Department of Ophthalmology, Medical 
CoUege of Georgia, Augusta. 
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on the requestors' names and the reprints of 
papers distributed from my office. The Sci-
ence Citation Index (Institute for Scientific 
Information) was used in a ten-year retro-
spective study of the subsequent citation of 
twenty-eight papers, which represent all 
journal publications during the ten-year re-
porting period for which I was the senior 
author and/or those for which reprint dis-
tribution was entirely my responsibility. All 
citations of these twenty-eight papers, ex-
cept self-citations (any publication citing 
these papers in which l was an author), 
were counted over a ten-year (1965-75) 
period and cross-checked against the reprint 
distribution file. 
The publication years selected were 1965 
to 1974. Analysis of citations was made from 
the Science Citation Index dating from 1965 
until 1976, providing a twelve-year report-
ing period. The two-year excess of reporting 
period over publication period was made 
since analysis indicated that the seventeen 
papers published in 197~74 (which fulfilled 
the criteria of senior authorship and/or re-
print distribution responsibility) were cited 
thirty-seven times; but when the years 
197~76 were examined, the citations in-
creased to sixty-six, nineteen of these due to 
citation of 1973 and 1974 papers. 
The analysis of citation-return revealed 
that over the ten-year publication period, 
twenty-five of the twenty-~ight total papers 
were cited (eleven of el~en published be-
tween 1965 and 1969; fourteen of seventeen 
-published from 1970 to 1974). The twenty-
five papers were cited a total of 193 times, 
with reprints distributed to thirty-nine of 
the authors citing them (thirty-one reprints 
compared to 127 citations, or 24 percent, in 
1965--69; eight reprints compared to sixty-
six citations, or 12 percent, in 1970-74). 
This means that 80 percent (154/193) of 
the citations of these twenty-five papers 
were made by authors who neither re-
quested nor received reprints. There is an 
apparent lack of relationship of citation oc-
currence to citation-return, since the per-
centage of citations by authors receiving re-
prints appears low. It is obvious, therefore, 
that many reprints are distributed without 
subsequent citation. 
The number of citations can be related to 
the total number of reprints distributed, 
since the latter has been recorded in this , 
office. The thirty-one citations from those 
sent reprints in 1965--69 resulted from the 
distribution of 1,233 reprints, giving a 
citation-return of 2.5 percent; while for 
1970-74, the eight citations by authors re-
ceiving reprints resulted from the distribu-
tion of 1,167 reprints (. 7 percent). 
For all the years, therefore, the citation-
return on all distributed reprints from this 
office is 1.6 percent; that is, only 1.6 per-
cent of all reprints distributed resulted in 
their citation. If one assumes, however, that 
the thirty-one citations for 1965-69 and 
eight citations for 1970-74 would not have 
been forthcoming if reprints were not sent, 
then reprints increased the citation-return 
rate by 25 percent for 1965--69 and by 12 
percent for 1970--74. 
Two major conclusions can be drawn from 
this study. First, only 18 percent of the cit-
ing authors received reprints directly from 
this author and, second, the thirty-nine cita-
tions by authors who did receive reprints 
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represent only a small fraction (1.6 percent) 
of all distributed reprints. 
It is apparent, therefore, that many au-
thors who cited these papers did so without 
access to reprints, which indicates a wide 
use of library facilities for reading and/or 
photocopying of journals as a means of 
access to publications. It is important to 
realize, however, that not all distributed re-
prints will be cited nor be directly relevant 
to any specific research endeavors that re-
sult in a subsequent citation. Rather, the 
reprint allows individuals to maintain a 
"sublibrary" of information relevant to many 
aspects of their activities. 
Thus, although the citation-return may be 
low, other facets of reprint utilization have 
to be taken into account, such as their use 
in teaching, as well as a means of keeping 
up with current research activities in areas 
of peripheral interest. 
The data suggest that there is a need for 
further study in this area of citation-return 
on a larger scale than the experience of one 
individual. From the input of several au-
thors, it would be possible to draw more 
definitive conclusions regarding the useful-
ness of continuing the .practice of reprint 
distribution. Such a study could be effec-
tively coordinated through a university or 
college library. 
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EUGENE P. SHEEHY 
Selected Reference Books of 1977-78 
THIS ARTICLE continues the semiannual 
series originally edited by Constance M. 
Winchell. Although it appears under a 
byline, the list is a project of the Reference 
Department of the Columbia University Li-
braries, and notes are signed with the ini-
tials of the individual staff members. f 
Since the purpose of the list is to present 
a selection of recent scholarly and general 
works of interest to reference workers in 
university libraries, it does not pretend to 
be either well balanced or comprehensive. 
A brief roundup of new editions of standard 
works, continuations, and supplements is 
presented at the end of the article. Code 
numbers (such as AE213 , DB231) have 
been used to refer to titles in the Guide to 
Reference Books. 2 
BIBUOGRAPHY 
Basseches, Bruno. A Bibliography of Brazilian 
Bibliographies. Uma bibliografia das bib-
liografias brasileiras. Detroit, Blaine Eth-
ridge Books , [1978] . 185p. $14. LC 78-
2290. ISBN 0-87917-064-6. 
Prefatory matter in English and Por-
tuguese. 
Nearly 2,500 items-references to books, 
parts of books, and periodical articles-are 
included in this bibliography of bibliog-
raphies relating to Brazil. It is a main entry 
listing with an author/subject index and 
covers all subject fields. Both· Brazilian pub-
lications and bibliographies published 
abroad are included. In view of the range of 
materials treated, a topical or classified ar-
rangement of the entries would have made 
1. Paul Cohen, Rita Keckeissen, Anita Lowry, 
Eileen Mcilvaine, Mary Ann Miller; Lehman 
Library: Laura Binkowski, Diane Goon. 
2. Eugene P. Sheehy, Guide to Reference Books 
(9th ed.; Chicago: American Library Assn., 
1976). 
for greater ease of use, but the work is wel-
come in an area where bibliographic cover-
age is so limited.-E.S. 
New York (City). Public Library. Research 
Libraries. Guide to Festschriften. Boston, 
G. K. Hall, 1977. 2v. $120. LC 77-
153165. ISBN 0-8161-0069-1. 
Contents: v .1, Retrospective F estschrifte.n 
collection of the New York Public Library: 
materials cataloged through 1971; v.2, Dic-
tionary catalog of F estschriften in the New 
York Public Library (1972-1976) and the 
Library ofCongress (1968-1976). 
Volume 1 of this set is a photographic 
reproduction of the Research Libraries' 
catalog cards listing, by main entry, the 
Festschriften collected over the fifty-year 
period ending 1971. Entry, of course, can 
be editor, title, or the person honored, so 
that, while it is convenient for the reference 
worker to have such a long list of Fest-
schriften-more than 6,000 entries-with 
full bibliographical details (and often with 
tables of contents), the usual difficulty of es-
tablishing the catalog entry in order to find 
a particular volume remains. Such an ar-
rangement requires an index to improve the 
work's reference value. 
Volume 2, on the other hand, which lists 
NYPL's acquisitions of 1972-76 as well as all 
Festschriften in the MARC tapes data base, 
1968-76, conforms to the Research Librar-
ies' current Dictionary Catalog (Guide 
AA112) in format, offering multiple access 
points. Therein, Festschriften can be found 
by editor, by person or institution honored, 
by title, and by subject. Main entries give 
full bibliographical information and often in-
clude complete contents notes.-R.K. 
PERIODICAL INDEXES 
Hispanic American Periodicals Index, 
1975- . Los Angeles, UCLA Latin 
American Center Pubis., U niv. of Calif., 
I 47 
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[1977- ]. Annual. $75. ISSN 0361-
5502. 
At head of title: HAPI. 
Barbara G. Cox, ed. 
Since the demise of the Index to Latin 
American Periodicals (Guide AE213) in 
1971, there has been no ongoing up-to-date 
index of serial publications from that area. 
The appearance of HAPI, therefore, is wel-
come, not only because it is a useful and 
well-constructed reference tool, but because 
it fills a gap. It is a subject-and-author index 
to articles of interest to Latin Americanists 
appearing in some 200 journals published in 
South and Central America, the United 
States, Europe, and the Caribbean. "The 
journals were selected with the assistance of 
the SALALM Committee on Bibliography 
and an international panel of indexers for 
their scholarly value and representative 
coverage of editorial viewpoint, subject mat-
ter, and geographical area. Included are 
leading journals in all major disciplines of 
the social sciences and the humanities: ar-
chaeology and anthropology; art; economics, 
development, and finance; folklore; film; 
geography; history; language · and linguistics; 
literature; music; philosophy; political sci-
ence; sociology; and others."-Introd. Jour-
nals published in Latin America are indexed 
in full; those published elsewhere are selec-
tively indexed for items relevant to Latin 
America. Author and subject listings are in 
separate sections, with full bibliographic ci-
tations furnished in both sections. Book re-
views are listed in the subject section under 
the author of the book. -E. S. 
GOVERNMENT PUBLICATIONS 
Municipal Government Reference Sources: 
Publications and Collections. Ed. for the 
American Library Association Govern-
ment Documents Round Table by Peter 
Hernon [and others]. New York, Bowker, 
1978. 431p. $15.95. LC 78-17619. ISBN 
0-8352-1003-0. 
At last a group of librarians has tried to 
bring some order to the problems of iden-
tifying and locating city documents, and 
they have succeeded admirably, providing 
this guide to publications and collections re-
lating to municipal government. Indicative 
of the lack of bibliographic control was the 
difficulty the editors had in finding knowl-
edgeable librarians to contact in some cities; 
yet some 167 cities are represented in this 
initial effort. 
Arrangement is alphabetical by state, 
then by city. Each state section begins with 
a short list of "compilations published at the 
state level which cover several cities."-
I ntrod. At the beginning of each city section 
is a brief survey of the bibliographic control 
of that city's documents through indexes, 
collections, and data bases; a general state-
ment about local newspaper indexing; any 
provisions for interlibrary loan; and indica-
tion of the degree of participation in the 
Index to Current Urban Documents (Guide 
CJ113). Then follows a listing of useful ref-
erence sources, with carefully written anno-
tations. "Reference sources" has been 
broadly defined to include any type of ma-
terial that reference librarians will need: 
"checklists and bibliographies listing city 
publications, manuals and handbooks, direc-
tories (business, public school, specialized 
governmental telephone books, etc.) ... , 
the municipal code ... , all reference pub-
lication activities . . . at any level of gov-
ernment, . . . nongovernmental or commer-
cial sources." -Introd. Each city section 
ends with an annotated list of libraries and 
organizations that hold major collections of 
the materials of local government. There is 
a subject index. 
There is much information here, and it is 
very well presented. A quick check of col-
lections does indicate the omission of the 
North Carolina State Library, the Institute 
of Government. at the University of North 
Carolina at Chapel Hill, the Avery and 
Health Sciences Libraries at Columbia Uni-
versity, and the Local History Collection at 
the New York Public Library (with its name 
indexes for local newspapers and vital rec-
ords). Mention of these omissions is not 
meant to detract from the wonders of this 
guide but to encourage an even wider 
coverage in future editions._..:__E.M. 
BIOGRAPHY 
Author Biographies Master Index. Dennis 
La Beau, ed. Detroit Gale, [1978]. 2v. 
(1177p.) $65. LC 76-27212. ISBN 
0-8103-1085-6. 
Third in the Gale Biographical Index 
Series, which indexes biographical dic-
tionaries and other sources of biographical 
information, this guide has more than 
413,000 references to biographies of some 
238,000 different authors found in nearly 
150 English-language biographical works. 
Like other compilations of this kind, this 
one can save a researcher much time and ef-
fort by quickly directing one to specific 
sources of biographical information. And 
having such an index makes a whole library 
of biographical reference books more valu-
able by providing a comprehensive index to 
them all. 
Many of the works indexed relate to au-
thors of children's literature, and the cover-
age therefore seems to duplicate many of 
the titles already indexed in another Gale 
publication, Children's Authors and Illus-
trators, also in the Biographical Index 
Series. But there are certainly enough 
additional titles indexed here to make this 
new volume a useful addition to the refer-
ence collection. -P. C. 
Biographical Directory of the Governors of 
the United States, 1789-1978. Ed. by 
Robert Sobel and John Raimo. Westport, 
Conn., Meckler Books, 1978. 4v. $195. 
LC 77-10435. ISBN 0-930466-00-4. 
An introduction to the general nature and 
importance of the governorship written by 
United States historian James P. Shenton 
begins this four-volume set. Arrangement of 
the entries that follow is alphabetical by 
state, and within each state the biographies 
appear chronologically. Each entry was writ-
ten by a researcher in a state or l<>cal histor-
ical society, a librarian, or a professor of his-
tory. Although the entries are unsigned, a 
list of contributors is given. A typical biog-
raphy includes birth and death dates, ances-
try, family, religion, political affiliations, 
electoral results, and highlights of the 
gubernatorial term. There is also a brief bib-
liographic guide, and in some cases the lo-
cation of the governor's papers is given. The 
work includes governors who have taken the 
oath of office from 1789 onwards, and there 
are plans for a single volume on the gover-
nors of the colonial period, 1607-1789. 
A brief check against other biographical 
sources indicates some discrepancies in fac-
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tual information, e.g., dates and electoral 
results. Glashan's American Governors and 
Gubernatorial Elections,. 1775-1975 is cited 
so repetitiously in the bibliographies that it 
might well have received special mention 
one time only to allow for more specific 
variety in the reading guides. To facilitate 
quick reference, each volume contains a 
complete · name index to the full set. It 
would also have been helpful to include the 
state breakdown on the spine of each vol-
ume as an efficient way of indicating 
arrangement of entries.-L.B. 
Webster's American Military Biographies. 
Springfield, Mass., Merriam Co., 1978. 
548p. $12.95. LC 77-18688. ISBN 
0-87779-063-9. 
The major portion of this work is an al-
phabetical listing of entries on 1,033 per-
sons, living and dead, American and foreign 
born, who have contributed significantly to 
the military history of the United States. 
"Military" is interpreted very broadly, and 
one will find not only information on great 
commanders and heroes of the battlefield 
but also biographies of frontier scouts, In-
dian leaders, nurses, spies, historians, ship 
builders, and astronauts, to name a few. 
The average length of a biography is 450 
words; birth date and place, education, and 
early experience are followed by a concise 
summary of an individual's entire career. In 
some cases this can be a drawback, espe-
cially for persons who led multifaceted lives: 
often as much coverage is devoted to the 
civilian career as to the military exploits, 
which tends to detract from the major point 
of the dictionary. Published works, particu-
larly autobiographies, as well as honors or 
awards are noted. Death date or mention of 
current activities conclude each entry. Un-
fortunately, there are no lists of sources 
consulted nor a general bibliography. 
Useful information is included in the lists 
and tables of the addenda: secretaries of 
war, navy, and defense; joint chiefs of staff; 
NATO commanders; chief officers of the 
army, navy, and marine corps, followed by 
a chronology of wars, battles, and expedi-
tions and the commanders associated with 
them (although coverage of the Korean and 
Vietnam wars is insignificant); chief officers 
of the air force; and finally, a listing of 
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names in the main section grouped by 
"career category." -L. B. 
PHILOSOPHY 
Bechtle, Thomas C., and Riley, Mary F. 
Dissertations in Philosophy Accepted at 
American Universities, 1861.c..1975. New 
York, Garland, 1978. 537p. (Garland Ref-
erence Library of the Humanities, v.12) 
$48. LC 77-83392. ISBN 0-8240-9835-8. 
Guerry, Herbert. A Bibliography of 
Philosophical Bibliographies. Westport, 
Conn., Greenwood, [1977]. 332p. $25. 
LC 77-71862. ISBN 0-8371-9542-X. 
Two new philosophy reference works 
have recently been added to the shelf. The 
Bechtle/Riley volume is an alphabetical au-
thor list of 7,503 dissertations from the uni-
versities of the United States and Canada 
covering the long period indicated in the 
title. There ·is a good subject index. The 
compilation will be useful chiefly in libraries 
that do not own the more expensive Com-
prehensive Dissertation Index (Guide 
AH10), which, with its keyword index in 
individual subject fields, has greatly sim-
plified the search for dissertation informa-
tion. 
The ambitious Guerry work aims to list 
"philosophical bibliographies published in -
all countries [from] about 1450 ... through 
1974" in order to "make the vast literature 
of philosophy more open to philosophers 
and students of philosophy."-Introd. In-
cluded are bibliographies published sepa-
rately, those prepared as journal articles, 
and a small number that are parts of books; 
some entries are annotated. The work is in 
two sections, part 1 listing the works of or 
about an individual philosopher. Since phi-
losophy is ,interpreted in a wide sense, some 
surprising names from history, politics, and 
literature are included here. Part 2 is ar-
ranged alphabetically by subject. There is 
an index of personal and corporate names, 
but no list of the subject headings used. 
While most of the more than 2,000 entries 
deal with Western philosophy and 
philosophers, other parts of the world are 
also included in this bibliography.-R.K. 
LITERATURE 
IJsewijn, Jozef. Companion to Neo-Latin 
Studies. Amsterdam, North-Holland, 
1977. 370p. 95f. LC 77-565. ISBN 
0-7204-0510-6. 
Students of Renaissance studies especially 
will appreciate this new guide, which, defin-
ing N eo-Latin to be "all writings in Latin 
since the beginnings of Italian humanism in 
about 1300 A.D." (Pref), aims to provide 
not only a manual for beginners in "Renais-
sance, Baroque and modern Latin written in 
both Europe and America" but also a "com-
pendium of basic factual and bibliographic 
information." 
Introductory chapters treat the classical 
and medieval heritage of later Latin and list 
general bibliographical aids. The heart of 
the work is the historical survey of Neo-
Latin literature, arranged country by coun-
try for Europe and the Americas; then fol-
low sections on texts and editions, language 
and style, prosody and metrics, literary 
forms and genres, scholarly and scientific 
works in N eo-Latin, a short chapter on the 
history of Neo-Latin scholarship, and an an-
thology of texts illustrative of the whole 
course of the literature. Essays are biblio-
graphical in character, covering primary and 
secondary works, each one concluding with 
a bibliography of "general works" and of 
"authors: editions and monographs." The 
Index Nominum cites all references to 
Neo-Latin authors but, regrettably, not to 
the hundreds of critical works 
mentioned.-R.K. 
Marean, Peter. Poetry Themes; a Biblio-
graphical Index to Subject Anthologies 
and Related Criticism in the English Lan-
guage, 1875-1975. London, Clive 
Bingley; Hamden, Conn., Linnet Books, 
[1977]. 301p. $22.50. LC 77-22483. ISBN 
0-208-01545-0. 
Reilly, Catherine W. English Poetry of the 
First World War; a Bibliography. [Lon-
don], George Prior, 1978. 402p. £14.95. 
LC 77-81408. ISBN 0-86043-106-1. 
It is perhaps unfair to suggest that these 
two volumes promise rather more than is 
delivered, for each is seemingly very much 
what the compiler intended: the Reilly work 
is a bibliography only, without any attempt 
at a classified or subject approach beyond 
the war theme; the Marean volume is a 
classified bibliography of subject anthologies 
and related criticism, not an index to spe-
cific poems in the manner of Granger's. 
The Reilly compilation lists "poetry and 
verse on the theme of the First World War, 
written by English poets (i.e., poets of Eng-
land, Ireland, Scotland and Wales), ser-
vicemen and civilians, who experienced the 
war. It is restricted to printed material in 
the form of book, pamphlet, card or · 
broadside." -Abstract. Anthologies are 
listed separately from works of individual 
authors , and there is a title index. That 
more than 2,200 writers have been iden-
tified is a tribute to the compiler's industry. 
The classified arrangement of the Marean 
volume employs topical headings such as re-
ligion, myths and legends, the family and 
home, the emotional world, the arts, his-
tory, science and the natural world, with 
more specific categories thereunder. The 
classification scheme is set forth on pages 
x-xvi, but there is no alphabetical index to 
the topical headings. Anthologies including 
both poetry and prose have been included, 
but subject collections by a single author 
have not. Full bibliographic citations are 
given, and brief annotations or lists of sec-
tion headings indicate the nature and range 
of many of the collections. Critical studies (a 
particularly welcome feature of the bibli-
ography) are usually listed separately from 
the anthologies. A preponderance of British 
imprints may limit the _volume's usefulness 
in all but the very large libraries.-E.S. 
CINEMA STUDIES 
Mehr, Linda Harris. Motion Pictures, Tele-
vision and Radio: a Union Catalogue of 
Manuscript and Special Collections in the 
Western United States . Boston, G. K. 
Hall, 1977. 20lp. $27. LC 77-13117. 
ISBN 0-8161-8089-X. 
"Sponsored by The Film and Television 
Study Center, Inc."-t .p . 
This catalog is a testament to the efforts 
of archivists , librarians, and all others who 
have worked to preserve the primary mate-
rials so essential for the study of film, tele-
vision, and radio history. It is also a testa-
ment to the efforts of those who have at-
tempted to organize these sources, to make 
them accessible, and to inform students and 
scholars of their existence and their impor-
tance. The work provides invaluable aid to 
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the scholar looking for collections of such 
resources as scripts, stills, oral histories, 
personal papers, production records, and 
advertising materials-many of which are 
omitted or incompletely covered in other 
union catalogs. 
For purposes of this list, eleven western 
states were surveyed for relevant collec-
tions; those collections devoted exclusively 
to nonprint materials (i.e., films, television 
tapes, or radio transmissions) were exclud-
ed. Then, seventy-two institutions in eight 
states were carefully examined for archival 
holdings relating to motion pictures, televi-
sion, or radio. For each institution-ranging 
from the Academy of Motion Picture Arts 
and Sciences to the Utah Historical 
Society-the catalog provides a short gen-
eral description, and a 1listing of each indi-
vidual collection, described as to size, dates 
of coverage, and type of material. The en-
tries are well indexed in a "General Index" 
(names and subjects) and an "Index by Oc-
cupation." 
One hopes that the Film and Television 
Study Center will be able to sponsor further 
volumes covering similar collections in other 
parts of the United States.-A.L. 
SOCIOLOGY 
Hughes, Marija Matich. The Sexual Barrier: 
Legal, Medical , Economic and Social As-
pects of Sex Discrimination. Washington, 
D.C., Hughes Pr., [1977]. 843p. $40. LC 
77-83214. ISBN 0-912560-04-5. 
Hughes, chief librarian at the U.S. Com-
mission on Civil Rights, is author of The 
Sexual Barrier: Legal and Economic Aspects 
of Employment (San Francisco, 1970; Suppl. 
1-2, 1971-72), a bibliography that focused 
on employment and the Equal Rights 
Amendment. The emergence of new mate-
rial in these areas and of new legal issues of 
special interest to women led to her compi-
lation of this enlarged and revised edition. 
More than 8,000 English-language books, 
articles , pamphlets, and documents pub-
lished between 1960 and 1975 are grouped 
into 17 alphabetically arranged subject chap-
ters covering: aging, bibliographies, child 
care, condition of women, economic status, 
education, employment, family relations, 
fertility, health, international, legal status, 
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lesbianism/homosexuality, minority women, 
occupations, religion, and sex role. Most 
chapters are further subdivided by specific 
topic and/or geographic area; many entries 
are briefly annotated. Users will find that 
the principal strength of the work is its 
comprehensive treatment of legal issues af-
fecting women: child care tax deductions, 
credit, social security, admission to profes-
sional schools, affirmative action, family law, 
abortion, rape, the Equal Rights Amend-
ment, etc. The detailed listing of materials 
on women in specific occupations is another 
distinctive and useful feature. Overall, this 
is a worthwhile addition to a reference 
collection. -D. G. 
POLffiCAL SCIENCE 
Hufner, Klau~, and Naumann, Jens. The 
United Nations System, International Bib-
liography. Miinchen, Verlag Dokumenta-
tion, 1976-77. v.1-2. (In progress) LC 
77-566745. ISBN 3-7940-2250-5 [etc.] 
Title also in German; prefatory matter 
and section headings in English and Ger-
man. 
A publication of the Research Unit of the 
German United Nations Association, 
Bonn/Berlin. 
Contents: Bd.1, The United Nations sys-
tem; an international bibliography on the 
United Nations and the. specialized agen-
cies, their internal structures and activities, 
1945-1965 (1976. 519p. DM98); Bd.2A, The 
United Nations system; international bibli-
ography: learned journals, 1965-1970 (1977. 
286p. DM78); Bd.2B, The United Nations 
system; international bibliography: learned 
journals, 1971-1975 (1977. 436p.). 
This is a bibliography of secondary litera-
ture published in English, German, and 
French on the United Nations and its spe-
cialized agencies. Volume 1 is a reprint of 
the authors' Zwanzig Jahre Vereinte 
Nationen (Guide CK235). Volume 2 covers 
articles published between 1965 and 1975 in 
about 360 scholarly journals (only 60 of 
which were considered for the entire time 
period). Parts A and B of volume 2 follow 
identical formats: therein citations to some 
8,342 articles are organized according to a 
classified scheme in four main sections (with 
subdivisions): (1) the United Nations as part 
of the empirical solutions for the four main 
problems of world society (polity, adapta-
tion, normative integration, cultural prob-
lems); (2) the United Nations system and its 
internal structures and processes; (3) the 
United Nations system-institutional and 
organizational arrangements; (4) the United 
Nations system-actual and potential areas 
of activity. There is a detailed contents table 
and an author index for each part. Volume 3 
is to list books and collected works pub-
lished between 1965 and 1975. 
There is a great deal of valuable material 
here (including a succinct guide to the bib-
liographies and catalogs of primary United 
Nations material). However, the user must 
devote a good deal of study to the "Explana-
tion and rationale for the classification 
scheme" (which is based on Talcott Parsons' 
theories of sociological systems) in order to 
derive much from the first section on the 
U.N. in world society; the other sections 
can be adequately investigated by careful 
perusal of the table of contents. For those of 
us who would rather not study Talcott Par-
sons before using a l5ibliography, a subject 
index would have been most helpful.-D.G. 
Kujath, Karl. Bibliographie zur europais-
chen Integration, mit Anmerkungen. 
Bonn, Europa Union Verlag, [1977]. 
777p. DM150. ISBN 3-7713-0009-6. 
Title also in French and English (Bibli-
ography on European Integration, with An-
notations). 
Kujath, former head of the central library 
at the Commission of European Com-
munities, has here made a major contribu-
tion to the organization of primary and sec-
ondary materials on all aspects of European 
integration. The amount of literature on the 
topic is immense, so the material listed has 
been limited mainly to monographs, peri-
odical titles that focus on European affairs, 
and published bibliographies and catalogs of 
international European organizations; there 
are references to important essays, Fest-
schriften and annuals, and to periodical arti-
cles "whenever a subject is poorly covered 
by books."-Introd. Cutoff date for publica-
tions is the end of 1976. 
As befits the international approach, in-
troduction, explanatory notes, and detailed 
classification table for the bibliography are 
given in German, French, and English. The 
classification scheme works "downward" 
from generalities to specific groups and sub-
groups, with cross-references to related 
groups; within each subdivision (bibliog-
raphies, reference books and handbooks, 
collections of documents, general surveys, 
etc.) the items are listed chronologically, 
with the most recent appearing last. Anno-
tations are usually in the language of the 
work. There is an index of personal names. 
This is a fine bibliography for the study of 
the progress and activities of the many or-
ganizations dedicated to European unity and 
cooperation. -D. G. 
ANTHROPOLOGY 
Handbook of North American Indians. 
William C. Sturtevant, gen. ed. Washing-
ton, D.C., Smithsonian Institution, 1978. 
v.8. (In progress) LC 77-17162. 
Contents: v.8, California . Robert F. 
Heizer, vol. ed. 800p. $13.50. 
This is the first installment of a set on the 
Indians north of Mesoamerica; when com-
pleted, the set will num her twenty volumes 
and cover Indian tribes from northern 
Mexico to Greenlandic Eskimos. The work 
is intended to supersede Frederick Hodge's 
standard, but now dated , Handbook of 
American Indians (1907-10; Guide CD63), 
and the project is being carried out by a 
team of experts under the direction of the 
Center for the Study of Man, a division of 
the Smithsonian Institution. 
In this first published volume of the se-
ries, the various tribes of California have 
been identified, and the researchers have 
gathered ethnographic, linguistic, historical, 
and archaeological information on every 
conceivable topic relevant to Californian In-
dians. An expert has contributed a detailed 
essay on each tribe, describing its environ-
ment, culture, language, and history; the 
essays are supplemented by numerous 
maps, drawings, · and photographs. The 
Handbook is really an encyclopedia of in-
formation, designed and organized for the 
specialist and amateur alike. It contains the 
latest scientific findings, an extensive bibli-
ography, and a detailed index. The essays 
themselves are well written, thoroughly 
documented1 and abundantly illustrated,_ 
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making the work useful to the casual reader 
but indispensable for the serious re-
searcher.-P. C. 
Muslim Peoples; a World Ethnographic 
Survey. Editor-in-chief, Richard V. 
Weekes. Westport, Conn. , Greenwood, 
1978. 546p. $35. LC 77-84759. ISBN 
0-8371-9880-1. 
Two reasons are stated for compiling this 
encyclopedic survey: first is the Westerner's 
general ignorance of who the Muslims are 
and what they are like; second is the lack of 
bibliography for all but a few frequently 
studied groups-Arabs, Persians, Turks, 
Kurds, and Hausa-when in fact there are 
more than 720 million Muslims in the world 
and at least 300 identified ethnic groups 
that are wholly or partly Muslim. The 
editor's introduction is a fascinating account 
of the unity and diversity of these numer-
ous, poor, mostly rural, far-flung peoples: 
Muslims speak dozens of languages, live in 
nine "'culture areas" of the world, and prac-
tice the religion largest after Christianity 
and Buddhism in numbers of adherents, Is-
lam. 
The body of the work consists of signed 
descriptions of each ethnic group contrib-
uted by seventy-five scholars. Each entry 
includes information on dietary practices, 
economy, family life, heritage, life-cycle ob-
servances, geographic location , language, 
population, and religious affiliations, and 
each has a bibliography that concentrates on 
current patterns of living. For some little-
studied groups there are only two or three 
bibliographic citations; all cited items are in 
English, most were published since 1945, 
and they include books, articles , and unpub-
lished manuscripts. Tables are appended 
showing the synthesized statistical results of 
diverse population studies. In all, this vol-
ume does a service for the specialist and 
nonspecialist, the anthropologist and jour-
nalist. It should help to inspire field re-
search 'in Mus lim ethnology and a general 
determination in any reader to learn more 
of fellow humans._:_M.A.M. 
MONEY 
McCusker, John J. Money and Exchange in 
Europe and America, 1600-1775; a 
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Handbook. Chapel Hill, N.C., Publ. for 
the Institute of Early American History 
and Culture by the Univ. of North 
Carolina Pr., [1978]. 367p. $25.45. LC 
76-54774. ISBN 0-8078-1284-6. 
Librarians might well be added to 
McCusker's list of people who cannot "mQs-
ter much enthusiasm" for money and ex-
change rates, but he has tried to make it 
much easier for us. He has collected ex-
change rate quotations for the territory of 
the "Atlantic world" during the colonial 
period (thus, most of the colonies of the 
European powers are represented) and pre-
sented the information in tables arranged by 
area, then chronologically, and with refer-
ences to sources. He has also given us an 
extensive introduction to the subject in 
general, as well as to the currencies of each 
colony . There is an index of subjects, 
places, and sources, and a list of manuscript 
materials consulted concludes this attractive 
volume.-E.M. 
HISTORY & AREA STUDIES 
Caenegem, Raoul C. van Guide to the 
Sources of Medieval History. Amsterdam, 
North-Holland, 1978. 428p. (Europe in 
the Middle Ages. Selected studies , v.2) 
llOf. LC 77-7455. ISBN 0-7204-0743-5. 
Updated to 1975, this is an English-
language version of the same author's earlier 
guides in Dutch (1962) and German (1964) 
covering five important areas in medieval 
studies: (1) types of surviving medieval texts 
available to the historian; (2) the location of 
medieval manuscripts in libraries and ar-
chives; (3) the great published collections of 
critically edited sources; (4) important refer-
ence works for the study of medieval texts 
(e. g. , in linguistic studies, chronology, his-
torical geography); and (5) the auxiliary sci-
ences , ranging from paleography to com-
puter technology. Each of these sections is 
divided by form, chronology, or country, as 
appropriate, and a detailed table of contents 
facilitates finding one's way to a particular 
subject. Some chapters take the form of ex-
planatory essays, varying in length as the 
material demands, and are bibliographical in 
character with full citations provided in 
footnotes, Others , in which bibliographies 
are the principal content, carry short intro-
ductions followed by lists of citations. An 
index of names, anonymous works , editors , 
and authors adds reference value. 
The wealth of information-the critical 
descriptions of individual titles , of series of 
medieval texts, of archives and libraries-
and the completeness of the bibliographical 
citations contribute greatly to the book's 
usefulness for librarians and students.-R.K. 
Comitas , Lambros . The Complete Carib-
beana, 1900-1975; a Bibliographic Guide 
to the Scholarly Literature. Millwood, 
N.Y., KTO Pr., [1978]. 4v. $170. LC 76-
56709. ISBN 0-527-18820-4. 
Prepared under the auspices of the Re-
search Institute for the Study of Man. 
Contents: v.1, People; v.2, Institutions; 
v.3, Resources; v.4, Indexes. 
Based on the same author's single-volume 
Caribbeana 1900-1965 (Guide DB231) , this 
new edition represents a thorough revision 
and expansion of the 1968 work: Bermuda 
and the Bahamas have been added to the 
geographical coverage (although Puerto 
Rico, Cuba, Haiti, and the Dominican Re-
public are still excluded as adequately cov-
ered elsewhere), and the closing date has 
been extended through 1975. The bibli-
ography now lists "over seventeen thousand 
complete references to authored publica-
tions such as monographs, readers, confer-
ence proceedings , doctoral dissertations , 
master's theses, journal articles, reports, 
pamphlets, and other miscellaneous 
works. "-Pref. Volumes 1-3 are each di-
vided into three main sections (with numer-
ous subdivisions) as follows: volume 1, "In-
troduction to the Caribbean; the Past; the 
People"; volume 2, "Elements of Culture; 
Health, Education and Welfare; Political Is-
sues"; volume 3, "Socio-economic Activities 
and Institutions ; The Environment and 
Human Geography; Soils, Crops and Live-
stock. " There are separate author and geo-
graphical indexes in volume 4. Indication of 
a library location for most items adds to the 
usefulness of this important compilation.-
E.S. 
Harrison , John Fletcher Crews , and 
Thompson, Dorothy. Bibliography of the 
Chartist Movement , 1837-1976. [Has-
socks, Sussex, Eng.], Harvester Pr.; [At-
lantic Highlands, N.J.], Humanities Pr., ··· 
[1978]. 214p. $30. ISBN 0-85527-334-8. 
The compilers, authors of works on nine-
teenth-century England and its political 
movements, have provided a bibliography of 
the Chartist Movement in England (1837-
54), listing major manuscript collections; 
pamphlets, serials, and other printed mate-
rials by Chartists and their contemporaries; 
relevant parliamentary papers; and secon-
dary books and articles on the movement. 
The aim has been to "include all known 
Chartist items in local and national libraries 
and archives, and the holdings of libraries 
abroad have also been checked." -Introd. 
The compilers have ranged far afield, and 
manuscripts in the International Institute of 
Social History in Amsterdam and in the 
Fondazione Giangiacomo Feltrinelli in Mi-
lan, to mention just two examples, are 
cited. Locations are given, of course, for all 
manuscript materials listed, and in some 
cases an English library location is indicated 
for a printed item. The index is principally 
of names and titles, but some topical entries 
are included. This is an important bibli-
ography for social and historical research in 
the period.-E.M. 
ENVIRONMENT 
The New York Times. Environment 1965-
1975. [Glen Rock, N.J.], Microfilming 
Corp. of America, 1978. 778p. Price var-
ies according to library budget. 
At head of title: The New York Times 
Cumulative Subject & Personal Name In-
dex. 
This is the first in a new series of subject 
and personal name indexes ("Women" and 
"Energy" volumes are announced as forth-
coming), which cumulate the citations and 
abstracts from the annual indexes to the 
New York Times, thus providing a compre-
hensive overview of developments by bring-
ing together the entries scattered thr.ough-
out the eleven annual index volumes. In-
stead of the A-Z dictionary arrangement 
familiar to users of the Index, the Environ-
ment cumulation groups articles chronologi-
cally within a topical subject arrangement. 
A general section on "The Condition of the 
Environment" is followed by sections (each 
appropriately subdivided) for "Renewable 
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Resources" (nature, wildlife, plants, etc.), 
"Natural Forces" (e.g., wetlands, oceans, 
rivers and dams, climate, specific weather 
conditions), "The Price of Industrialization" 
(air pollution, biological and chemical con-
tamination, noise, radioactivity, water pollu-
tion, recycling, etc.), "Economic and 
Human Problems" (e.g., energy crisis, 
utilities, land use, urban problems), and 
"Organized Environmental Efforts." The 
topical arrangement is complemented by a 
detailed subject index, a geographic index, 
an organization index, and a names index. 
The three latter indexes would be much 
more effective if reference were to column 
(or, better, to quarter of the page desig-
nated) as well as to page. -E. S. 
NEW EDITIONS, SUPPLEMENTS, ETC. 
Books in Series Supplement (New York, 
Bowker, 1978. 1,000p. $34.50) adds some 
10,700 titles of books published in series to 
the initial listing in the 1976 volume Books 
in Series in the United States 1966-1975. In 
addition to 197~ 77 imprints, it lists numer-
ous pre-1976 publications not included in 
the main volume, together with updated in-
formation on about 23,700 titles that have 
changed price or publisher since the basic 
work was compiled. 
A. ( ' Walford and J. E. 0. Screen's A 
Guide · to Foreign Language Courses and 
Dictionaries (London, Library Assn., 1977. 
343p. £10) represents a third, revised and 
enlarged edition of Walford's Guide to 
Foreign Language Grammars and Dic-
tionaries (2d ed. 1967; Guide AD135). The 
number of languages covered has been in-
creased, and the work now "provides a run-
ning commentary on selected courses, 
audio-visual aids and dictionaries in most of 
the main European languages, . plus Arabic, 
Chinese and Japanese."-Introd. 
One of the most welcome developments 
in a very long time is the decision by pub-
lishers of the New York Times Index to issue 
quarterly cumulations beginning with 
January/March 1978. These new cumula-
tions will be issued for the first three quar-
ters of the year, with the annual volume 
"serving, in effect, as the fourth quarterly 
cumulation covering the entire year." With 
a view to getting the quarterlies into the 
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users' hands as quickly as possible, "certain 
editorial infelicities, which are regularly 
edited out of the annual cumulation, have 
been left as is." Best of all , the quarterly 
cumulations are being furnished to Index 
subscribers without additional charge. 
Obituaries from the Times 1971-1975 
(Reading, Eng. , Newspaper Archives De-
velopment; Westport , Conn. , Meckler 
Books, 1978. 647p. $60) is the first of the 
promised five-year supplements for the 
series established with publication of the 
1961-70 volume of obituaries in 1975. Like 
the earlier volume, it reprints a selection of 
obituaries published in the Times of London 
during the period of coverage, plus an "In-
dex to all obituaries and tributes apearing in 
The Times" during those same years. Al-
though British entries account for just under 
60 percent of the approximately one 
thousand entries in this volume, obituaries 
of "almost all the major international figures 
who died in the first half of the 1970's'" 
(Pref. ) are included. 
The "Social and Behavioral Sciences" sec-
tion of the thirteenth edition of American 
Men and Women of Science (New York, 
Bowker, 1978. 1,545p. $69.95) "covers the 
twelve areas of the social and behavioral 
sciences not included in the major compen-
dium [i.e . , the 7v. set published 1976]; 
namely administration and management, 
area studies, business, communications and 
information science, community and urban 
studies, economics, environmental studies, 
futuristics, international studies, political 
science, psychology and sociology." -Pref. 
About 24,000 biographical sketches are in-
cluded, and there are discipline and geo-
graphic indexes. 
Approximately 13 ,500 biographical 
sketches are included in the second edition 
of Who's Who among Black Americans 
(Northbrook, Ill. , Who's Who among Black 
Americans, Inc., 1978. 1,096p. $49.95), an 
increase of about 3,500 over the first edi-
tion. Geographic and occupational indexes 
are again included. 
Religion Index One: Periodicals Guly/Dec. 
1977- . Chicago, American Theological 
Library Assn., 1978- . Semiannual. $72) 
represents a change of title for the Index to 
Religious Periodical Literature (Guide 
BB15). It follows the policies of the earlier 
title and employs the three-part arrange-
ment introduced with the 1975 index: (1) 
subject index; (2) author index with 
abstracts; and (3) book review index. The 
final issue published under the old title 
(January/June 1977) will be cumulated along 
with the July/December 1977 and January/ 
June 1978 semiannuals, plus new materials 
for July/December 1978, to form volume 13 
(1977-78) and bearing the new title. A com-
panion publication , Religion Index Two: 
Multi-Author Works, 1976- (Chicago, 
American Theological Library Assn., 
1978- . Annual. $60), is issued as a 
hardbound volume and indexes collective 
works of more than one author (including 
numerous Festschriften) . It offers a subject 
approach, plus an author and editor index to 
the volumes indexed. The 1976 volume index-
es 3,065 separate author entries in 241 books. 
The Philosopher's Index; a Retrospective 
Index to U.S. Publications from 1940 (Bowl-
ing Green, Ohio, Philosophy Documenta-
tion Center, Bowling Green State Univ., 
1978. 3v. $195) is an index to "approxi-
mately 15,000 articles from U.S. journals 
published during the 27 year period, 1940-
1966, and approximately 6,000 books pub-
lished during the 37 year period 1940-
1976. "-p. vii. It thus offers retrospective 
indexing for journal articles published prior 
to the beginning of the quarterly 
Philosopher's Index (Guide BA24), and 
complementary coverage for book publica-
tions from the longer period. 
Subtitled "A Second Guide to Research," 
George H. Ford's Victorian Fiction (New 
York, Modern Language Assn. of America, 
1978. 40lp. $17.50) is intended as a com-
panion rather than a successor to Lionel 
Stevenson's volume of that title (Guide 
BD471). Chapters by scholar specialists up-
date the material in Stevenson from 1963 
through 1974 (with occasional mention of 
later publications) and add new sections on 
Robert Louis Stevenson and Samuel Butler, 
reviewing the scholarly writi~g on those two 
figures from the beginning through 1974. 
Granger's Index to Poetry, 1970-1977, 
edited by William James Smith (New York, 
Columbia Univ. Pr., 1978. 635p. $59.50) 
takes the place of the usual five-year sup-
plement to Granger's Index (6th ed., 1973; 
Guide BD227). It indexes about 25,000 
poems in 120 anthologies and, as a new fea-
ture, indicates those collections recom-
mended for priority acquisition. 
Southern Literature, 1968-1975, com-
piled by the Committee on Bibliography of 
the Society for the Study of Southern Liter-
ature under the editorship of Jerry T. 
Williams (Boston, G. K. Hall, 1978. 27lp. 
$40), serves as a continuation of A Biblio-
graphical Guide to the Study of Southern 
Literature by Louis D: Rubin, Jr. (Guide 
BD277). The supplementary bibliography 
cumulates the annotated entries from the 
annual checklists published in the spring is-
sues of the Mississippi Quarterly and adds 
new citations, cross-references, and a name 
index. 
Metropolitan Opera Annals, 3d Supple-
ment, 1966-1976, compiled by Mary Ellis 
Peltz and Gerald Fitzgerald (Clifton, N.J., 
publ. for the Metropolitan Opera Guild by 
J. T. White Co., 1978. 208p. $17.50), is a 
continuation of the basic work by William 
H. Seltsam (Guide BH129) and its two sup-
plements. It carries forward the record of 
performances (with excerpts from critical 
reviews) as found in the earlier volumes. 
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Six additional years of public opinion poll 
findings are summarized in The Gallup Poll; 
Public Opinion 1972-1977 (Wilmington, 
Del., Scholarly Resources, Inc., 1978. 2v. 
$95), extending coverage of the original 
three-volume set published 1972 (Guide 
CJ119). Reports are again arranged chrono-
logically, and there is a subject index in 
volume 2. 
Doctoral Dissertations on China, 1972-
1975; a Bibliography of Studies in Western 
Languages, compiled and edited by Frank 
Joseph Shulman (Seattle, Univ. of Wash. 
Pr., 1978. 329p. $17.50; $6.95 pa.), forms a 
supplement to L. H. D. Gordon and F. J. 
Shulman's 1972 bibliography of similar title 
covering the years 1945-70 (Guide DE99). 
It follows the plan of the preceding volume, 
listing 1,573 items in a classed arrangement. 
An appendix lists an additional 228 disserta-
tions from the 1945-70 period that were not 
included in the earlier publication.-E.S. 
Editor's Note: Gaylord Bros., Inc., Syra-
cuse, New York, has brought to our atten-
tion that it is the distributor for the Dic-
tionnaire de litterature fram;aise contem-
poraine, described on page 303 of our July 
1978 issue. Price: $22.50 plus postage. 
Statement of Ownership and Management 
College&: Research Libraries is published 17 times a year, six bimonthly journal issues with 11 monthly News issues, combin-
ing July-August, by the American Library Association, 50 E . Huron St., Chicago, IL 60611. American Library Association, 
owner, Richard D. Johnson , editor. Second-class postage paid at Chicago, Illinois. Printed in U.S.A. As a nonprofit organization 
authorized to mail at special rates (Section 132.122, Postal Service Manual), the purposes, function, and nonprofit status of this 
organization, and the exempt status for federal income tax purposes, have not changed during the preceding twelve months. 
Extent and Nature of Circulation 
("Average" figures denote the number of copies printed each issue during the preceding twelve months; "Actual" figures denote 
number of copies of single issue published nearest to filing date-the July 1978 issue.) Total number of copies printed: Aver-
age, 12,045; Actual, 12,046. Paid circulation: not applicable (i.e., no sales through dealers and carriers, street vendors and 
counter sales). Mail subscriptions: Average, 10,709; Actual, 10,260. Total paid circulation: Average, 10,709; Actual, 10,260. 
Free distribution by mail, carrier, or other means, samples, complimentary and other free ~: Average, 1,316; Actual, 
1,288. Total distribution: Average, 12,025; Actual, 11,548. Copies not distributed: Office use, left-over, unaccounted, spoiled 
after printing: Average, 20; Actual, 498. Returns from news agents: not applicable. Total (sum previous three entries): Aver-
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Letters 
Queues and Reference Service 
To the Editor': 
Regazzi and Hers berger's study of four 
models for delivering reference service at 
peak periods (C&RL, July 1978) is a wel-
come addition to analyses of public services 
effectiveness. However, the student/ 
professional model that received the highest 
"effectiveness" rating-and, indeed, all 
models-assumes that the quality of service 
remains constant regardless of who inter-
views patrons and delivers the service. 
Using students to "screen and refer" can 
be justified only if students can (a) accu-
rately diagnose when a reference/research 
question is hidden beneath a directional in-
quiry (no me~n task!) and (b) are willing to 
admit the limits of their own knowledge and 
know that others may be able to go farther. 
Halldorsson and Murfin (C&RL, September 
1977) studied precisely these questions; 
their findings should be weighed by any li-
brary planning to use nonprofessionals on 
the "front line" at reference. 
If 'staff costs/idle time and patron waiting 
time are paramount, the student/profes-
sional model surely bears investigation, but 
the risk of decreased quality of reference 
service must also be considered. Careful 
orientation and supervision of students may 
somewhat alleviate the problem, but they 
have implications for the total cost of the 
model-julie Blume, Coordinator of User 
Education, Health Sciences Library·, Uni-
versity of North Carolina at Chapel Hill. 
On-Line Search Services 
To the Editor: 
Charging fees for on-line services is de-
clared to be a necessity by James Cogswell 
in the July 1978 issue of C&RL. His first at-
tempt to justify charging them is based on a 
questionnaire that was iimited to those who 
have already used his service, that is, those 
who have already demonstrated their ability 
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and willingness to pay the fees. Apparently 
he is not concerned about those who cannot 
afford to pay. 
Then he argues that the only alternatives 
to charging fees are to cut back existing ser-
vices or to discontinue on-line services. 
That is, of course, the dilemma of all library 
decisions, whether it is to buy a book, a 
new abstracting service, or an OCLC ter-
minal. The choices, however, are not as lim-
ited as the ones he offers. It is possible to 
recover some of the costs from the time 
saved by reference librarians because au-
tomatic searching is so much faster than 
manual searching. Some money can be 
saved by eliminating indexing and abstract-
ing servic~s that are duplicated on-line. And 
a library can be selective in the use of the 
on-line terminal to keep the costs within 
reasonable limits. If the terminal is used as 
just another reference tool, the reference li-
brarians can determine whether an on-line 
search would be more cost-effective than a 
manual search. 
Finally, Cogswell chose the worst possi-
ble solution to the problem: partial library 
subsidy. In fairness to the users who cannot 
afford to pay, the library should recover the 
total cost of on-line services if it is going to 
charge fees at all. To the extent that staff 
time, equipment costs, and general over-
head costs are diverted to on-line services, 
Cogswell's solution penalizes the user who 
cannot afford to pay. Rather than cut any 
portion of the existing free services, the li-
brary should charge the full cost to the few 
users who can afford it. But a limited pro-
gram of on-line service without fees can be 
made available to as many as possible on 
the basis of need as determined by the ref-
erence librarians. Those users who cannot 
be served by such a limited program may 
always turn to commercial information 
brokers. As I see it, this is the only way to 
protect the rights of poor students and 
faculty.-R. Dean Galloway, Library Direc-
tor, California State College, Stanislaus. 
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Response 
To the Editor: 
My purpose in discussing the question-
naire concerning on-line search services at 
Penn was not to "justify" fees for service 
but rather to demonstrate a perceived 
change in user attitude toward those fees. 
Since results of the questionnaire closely 
paralleled those of a similar MIT survey, I 
felt the questionnaire significant. The only 
"justification" I offer for charging fees is the 
lack of an alternative source for necessary 
funds. 
Mr. Galloway offers no evidence that his 
cost-saving measures would constitute such 
a source . His first suggestion is to recover 
costs through savings in staff time. Such sav-
ings could be realized only in libraries 
where staff members have previously per-
formed personalized, on-demand, manual 
literature searches . As my article points out, 
this has simply not been a traditional ser-
vice in noncommercial libraries. His second 
alternative is to eliminate subscriptions to 
hardcopy sources. Apparently my point that 
this would further increase costs for the on-
line product was lost on Mr. Galloway. Fur-
thermore, the elimination of manual indexes 
would make impossible Mr. Galloway' s 
third suggestion-using on-line searches 
" selectively"-because users would then 
have no option but to request an on-line 
search. What is more important, I know of 
no academic library that is not already 
being "selective" in using the computer as 
merely one of many potential reference 
tools. 
Even considering such selectivity on the 
part of libraries, there has been a steady 
and dramatic increase in the number of 
users who can demonstrate a legitimate 
"need" for on-line services. Mr. Galloway 
proposes to meet this need through existing 
library funds, but this ensures that pro-
gressively · more money will be diverted to-
ward on-line searching to serve an ever-
growing user population. My proposal pro-
vides a means for each library to determine 
what proportion of the costs it is best able 
to bear while avoiding the requirement of 
patron financial statements to determine 
ability or inability to pay. -James A. 
Cogswell. 
Participative Management 
To the Editor: 
Dennis Dickinson's thoughtful article on 
participative management (C&RL , July 
1978) does not address a number of sig-
nificant trends in academic library adminis-
tration. We are, whether we like it or not, 
being moved closer and closer to the fac-
ulty. Computerization has taken hold in 
technical services. Bibliographic instruction 
has come of age, and the debates on faculty 
status continue. Academic libraries already 
exist in which a minimal number of profes-
sionals (if any) serve in nonpublic service 
areas. 
Mr. Dickinson indicates that the crux of a 
library operation is the movement of mate-
rials "through a coordinated and integrated 
system from publisher to patron. " Academic 
librarians today are not so much concerned 
with the movement as with use of the prod-
uct. More and more time is devoted to 
teaching, curriculum planning, faculty 
liaison, course development, and the prepa-
ration of bibliographic guides. Collegiality 
often develops on its own as the most 
efficient means of meeting these concerns. 
Having worked in one of Mr. Dickinson's 
"pernicious models" as well as several tra-
ditional ones, I feel that his criticisms of the 
committee system and absolute democracy 
are well taken . His insistence on a strict 
hierarchical approach, however, could have 
serious implications for both library instruc-
tion and faculty status. I would suggest in-
stead an investigation of the relationship be-
tween participatory management, library in-
struction, and faculty status.-Thomas H. 
Patterson , Head, Ref erence Department , 
University of Maine at Orono. 
Response 
To the Editor: 
As Mr. Petterson indicates, I do indeed 
believe that "the crux of a library operation 
is the movement of materials" from pub-
lisher to patron. The crux of our disagree-
ment is not, however, that "academic librar-
ians today are not so much concerned with 
the movement as with the use of the 
product" -for I grant that-but rather 
which of these should be the focus of con-
cern given the need for strategic allocation 
of increasingly scarce resources. 
As "more and more time is devoted to 
teaching . . . " less and less will be given to 
the traditional · and necessary logistic 
functions in libraries, given finite and stable 
resources. Inasmuch as the latter are avail-
able in only the most fortunate academic li-
braries today, the imbalance is further ag-
gravated with the result that libraries will 
eventually find themselves expending all of 
their resources trying to sell products and 
services they then cannot provide-a prac-
tice that, in the private sector, is known as 
false advertising, is illegal, and is usually 
self-corrective. In public service institu-
tions, on the other hand, such a fraud may, 
unfortunately, be tolerated for some time. 
Mr. Patterson and I also seem to be in 
essential disagreement with regard to fac-
ulty status for librarians. As I indicated in 
the article, I believe it to be an inappro-
priate model for a number of reasons, some 
of which I mentioned, and I consider pro-
faculty-status arguments based on the need 
for and existence of library instruction pro-
grams to be, at best, weak-as are most of 
the programs and the reasons for their exis-
tence. 
Thus, if Mr. Patterson's objections rest 
entirely on the possible "serious implica-
tions" that a hierarchical administrative 
structure may have for library instruction 
and faculty status, and if the implications 
are understood as moving in the direction of 
rethinking and radically redesigning these, 
then I can only say that such a structure 
may offer even more benefits for libraries 
than I thought.-Dennis W. Dickinson. 
To the Editor: 
In "Some Reflections on Participative 
Management in Libraries" (C&RL, July 
1978, p.253-Q2), Dennis W. Dickinson uses 
badly reasoned, illogically presented argu-
ments to attack what he calls the increasing 
"hodgepodge of disparate proposals gener-
ally glossed under the rubric of 'participa-
tive management.' " 
Given the numerous pro-administration 
and anti-staff arguments he marshals, his 
conclusion is actually surprisingly moderate. 
While finally advocating "extensive and in-
tensive consultation between administration 
Letters I 61 
and staff, but with the ultimate decision-
making authority and attendant accountabil-
ity unequivocally lodged with the library 
administration," the total burden of his re-
marks would support a position he claims he 
is not taking: "for a dictatorial, autocratic, or 
oligarchic management style in libraries." 
Dickinson characterizes library staff 
members as primarily motivated by a desire 
to "secure the status quo" and library ad-
ministrators as "informed," having "the vi-
sion, leadership ability, and practical good 
sense to direct the library properly." Ad-
ministrators are also said to be the only li-
brarians to whom a "decision-making con-
text" is available. Yet, if staff are so in-
terested in maintaining the status quo, why 
the clamor for change in library administra-
tion to which the article is addressed? In 
fact, history and experieQce teach us that it 
is those with the greatest power who fear 
change the most. 
And if those traditionally in charge (ad-
ministrators) are doing such a good job, why 
does Dickinson assert that individuals in li-
braries are being promoted on "seniority 
and performance which is not unsatisfac-
tory"; why have libraries (i.e., adminis-
trators) been notably "unsuccessful in de-
veloping effective programs for recruiting, 
assessing, and developing a competent 
staff'; and why are so many librarians being 
allowed by their administrators to continue 
to perform "low-level, routine functions"? 
There are real problems with the tra-
ditional hierarchical model. They include 
uninformed decision making based on re-
moteness from the operational level, mis-
guided decision making based on the nar-
row perspective of a single individual, and 
autocratic decision making that neglects to 
consider the concrete effects of implementa-
tion on people and the jobs they are trying 
to do. These problems are minimized in 
proportion to the amount of sharing allowed 
in the policy discussion, decision, and im-
plementation processes. 
The assumption that only certain elite 
have the ability to set intelligent policy is 
not only arrogant, but false. Given access to 
the necessary information and the opportu-
nity to discuss ideas and proposals with col-
leagues, intelligent and dedicated librarians 
are capable of assuming authority and taking 
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responsibility for the making and implemen-
tation of effective policy. The more intelli-
gent minds are brought to bear on a situa-
tion in which the participants are informed 
and involved, the more intelligent a deci-
sion is likely to result. 
The fear of diffusion of responsibility in 
groups, which Dickinson raises, is greatly 
exaggerated. A group of people directly 
concerned with and affected by a problem 
will assume collective responsibility for the 
results of their actions. They are the ones 
who must live most intimately with those 
results. 
While library administrators often discuss 
the extent to which the organization is 
meeting the needs of those it serves, they 
rarely consider the extent to which it meets 
the equally important needs of those who 
serve. Those to be affected most directly by 
a proposed decision should be most directly 
involved in its formulation. This is not only 
the most humane approach but also the 
most salutary in terms of effective im-
plementation at the operational level.-Wes 
Daniels, Senior Acquisitiqns Librarian, 
Harvard Law School Library. 
Response 
To the Editor: 
Most of Daniels' remarks seem to stem 
from his failure to read carefully and/or to 
follow out the logical implications of state-
ments made in the article. 
To begin with, the assertation that my 
remarks may support an argument "for a 
dictatorial, autocratic, or oligarchic man-
agement style . . ·. ," even if true, would 
say nothing about what I, in fact, advocate. 
That Daniels implies they do clearly, sim-
ply, and graphically demonstrates that Dan 
Gore is correct in his contention that some 
librarians cannot make the important logical 
distinction between the necessary and the 
possible. Moreover, when taken in aggre-
gate, as Daniels claims to be doing, the re-
marks clearly do not extend such support. 
In the same vein, Daniels alleges that I 
"characterize" library administrators as in-
formed, etc. In fact, what I said was that 
administrators are paid to have certain 
qualities-quite a different statement. One 
has only to look around to find numerous 
intramural examples of persons who are 
being paid to do things they will not or 
cannot do-and by no means are they all 
administrators. But paying anyone to do 
something and then setting up a structure 
that ensures they cannot do it is the height . 
of folly. I am thus not arguing that all li-
brary administrators are doing "a good job," 
as Daniels mistakenly believes, but rather 
that it is, logically, only they who can do 
the job of running a library well for struc-
tural, not personal, reasons. 
As to why so many librarians are allowed 
to continue performing low-level, routine 
functions, the answer is, as the article 
points out, that that is simply the nature of 
much of library work. 
I addressed specifically the problems with 
hierarchical models that concern Daniels-
although perhaps in parts of the article he 
skipped in his haste to erect men of straw to 
pummel. I will not, therefore, bore your 
more attentive readers with a rehash. 
I could not agree more with Daniel's 
opinion that "given access to the necessary 
information ... , etc." The point, which I 
thought I had stated clearly in the article, is 
just exactly that granting such access to 
large numbers of people is not prac-
ticable-if, indeed, it is possible at all. 
Daniels' "more is better" philosophy of 
problem solving, while it has a kind of su-
perficial, populist plausibility, is simply not 
borne out by any research iq group 
dynamics of which I am aware. A careful 
reading of my article will, however, disclose 
that I have no argument with his ideas on 
staff involvement in deliberations preceding 
policy decisions-nor he with mine. Such 
notions fit quite comfortably into the consul-
tative management style I espouse. 
In short, Daniels' objections seem to be 
principally the result of a highly imaginative 
interpretation of the article, which is based 
on a less-than-thorough reading. -Dennis 
W. Dickinson. 
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BOOK REVIEWS 
Thomison, Dennis. A History of the Ameri-
can Library Association, 1876-1972. 
Chicago: American Library Assn. , 1978. 
301p. $30. LC 77-27966. ISBN 0-8389-
0251-0. 
With the publication of Dennis Thomi-
son's history of the American Library As-
sociation, librarians and others may now 
take a retrospective glance at the dreams, 
achievements, failures, and follies of their 
professional organization. 
Covering the years 1876-1972, the author 
has written a selective history highlighting 
the activities of the association's deliberative 
bodies and executive leadership. Less atten-
tion is devoted to ALA's many divisions and 
to such important topics as library educa-
tion, which have been treated previously in 
specialized studies. This volume is not a 
commemorative panegyric; Thomison injects 
critical assessments of ALA's performance 
throughout the text. 
The year 1876 still must rate as the most 
significant in the history of American librar-
ianship. Fortuitously, most of the elements 
characteristic of a profession-leadership, 
organization, communication, and cognitive 
foundation-converged to ensure the basis 
for orderly development. Few professional 
associations were launched with such a su-
perb cast. The founding fathers of ALA-
Melvil Dewey, William F. Poole, Charles 
A. Cutter, and Justin Winsor, among the 
more prominent-are justifiably venerated 
for their creative contributions. 
Other elements were publication of the 
American Library Journal , printing of 
Dewey's Decimal Classification and Cutter's 
Rules for a Printed Dictionary Catalogue, 
and distribution of the U.S. Bureau of Edu-
cation's Public Libraries in the United 
States . 
For the next several decades , ALA ex-
pended much energy defining the paramet-
ers of librarianship and addressing technical 
matters. Even during the nineteenth cen-
tury, problems .emerged and issues were 
debated that would continue to the present. 
Among these were censorship, democratiza-
tion of the assoc.iation, recruitment, regula-
tion of library education, and participation 
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in the selection of the Librarian of Con-
gress. 
In 1909, ALA felt the sting of fragmenta-
tion with the formation of the Special Li-
braries Association. ALA's participation in 
World War I quite unexpectedly trans-
formed it from a small professional body 
with limite9, resources into a public welfare 
organization serving the library needs of 
several million soldiers. 
Euphoric over its wartime successes, ALA 
fashioned the enlarged program in 1919, a 
bold plan that encompassed creation of an 
endowment, adult education, extensive pub-
licity, and reforms in library education. Di-
visive internal bickering, coupled with- an 
unresponsive public, proved too difficult to 
overcome, and ALA suffered a humiliating 
defeat. 
Despite this setback, the 1920s signalled 
the beginning of the association's modern 
era. A strong executive secretary, Carl 
Milam, was appointed; international library 
relations were promoted; library education 
was more closely monitored; and the adult 
education movement flourished. 
The depression years were difficult for 
everyone, and ALA was confronted by seri-
ous problems and critical choices. The as-
sociation's Board of Education for Librar-
ianship was criticized by many for failing to 
curtail the supply of graduates in a time of 
considerable unemployment. Benefactions 
from the Carnegie Corporation were less 
generous after the corporation concluded 
that some ALA activities " may well have 
surpassed the limits of prudence." 
Various special committees made propos-
als to decentralize the association and to 
bridge the estrangement believed to exist 
between the headquarters staff and the 
membership. Under Milam's prodding, sus-
tained support for federal aid to libraries 
was achieved. Thomison describes the abor-
tive attempt to prevent the appointment of 
poet Archibald MacLeish to the post of Li-
brarian of Congress as a "shrill , histrionic 
outburst." 
World War II again stimulated the associ-
ation's interest in international library af-
fairs. During the 1940s an International Re-
lations Office was established, and ALA 
acted as midwife to the birth of the Bib-
lioteca Benjamin Franklin in Mexico. Pur-
66 I College & Research Libraries • january 1979 
suit of the federal connection was intensified 
by creation of a Washington office in 1945. 
Divisional dissatisfaction resurfaced after 
the war when the Association of College and 
Research Libraries made forceful demands 
for more autonomy and improved financial 
support. By 1948, many in ALA were res-
tive over Milam's long tenure and some-
times autocratic leadership. Milam's exit 
was undoubtedly influenced by a committee 
report, which criticized the association's 
centralized approach and lax financial man-
agement. 
With varying degrees of courage, ALA 
faced threats emanating from the virulent 
anti-intellectualism of the McCarthy era. 
Loyalty oaths, book labeling, and censorship 
of library materials in overseas libraries 
were condemned. In 1953, the eloquent 
Freedom to Read Statement was adopted, 
an expression that still guides the associa-
tion's commitment to intellectual freedom. 
Following a decade of struggle, federal 
aid to libraries became a reality with pas-
sage of the Library Services Act in 1956. A 
cascade of federal library programs, all en-
dorsed by ALA, were soon to come. Fur-
ther democratization of the association was 
recommended by a management consulting 
firm in 1955. More divisions were created, 
and the Council assumed more policy-
making prerogatives. 
The leadership was clearly uncomfortable 
about the calls for an organizational re-
sponse to the wrenching national debate on 
human rights during the 1960s. When a 
1963 report, Access to Public Libraries, 
concluded that direct discrimination was 
found in sixteen southern states and that in-
direct discrimination was prevalent 
throughout the country, many northerners 
were outraged. 
By 1968 younger members began a sus-
tained assault on what they viewed as ALA's 
cumbersome bureaucracy, elitism, and in-
sensitivity to social issues. Once more 
committees were appointed, and modest 
gains were achieved in making the associa-
tion more responsive. Perhaps the greatest 
legacy of this period was an enhanced com-
mitment to the principle of intellectual 
freedom. 
Clearly, the first hundred years have 
been a fascinating odyssey. Enduring 
achievements may be claimed in the areas 
of standards, education, intellectual free-
dom, legislation, and publishing. Still await-
ing resolution is the pervasive fragmentation 
that militates against a shared vision. 
In passing judgment on the merits of 
Thomison's volume, one must differentiate 
the objective of history to educate from the 
objective to achieve an authentic recon-
struction. The writing is felicitous, at times 
moving, and the conclusions generally 
sound. Apart from the limitations of over-
reliance on secondary sources and question-
able omissions, such as a contextual discus-
sion of the professionalization of American 
society, librarians should profit from reading 
this study. 
One can readily agree with Edward Hol-
ley's prefatory comment that Thomison has 
identified the persistent issues and thus 
made it easier to avoid roasting the same 
chestnuts again. 
When evaluated as a work of scholarship, 
some disquieting observations must be 
noted. Conceptual acuity is sometimes ab-
sent. For example, the author fails to ex-
plore the early period as a clash between 
elitists and advocates of the diffusion of 
knowledge. More than two dozen misspellings 
and factual inaccuracies have been iden-
tified. The names of ALA presidents Linda 
Eastman and Frances Spain are incorrectly 
rendered in several places; Frank Hill is re-
ferred to as Frederick; the title of the 
Williamson report of 1923 is inaccurately 
transcribed; and the American Expedition-
ary Force is wrongly named the Allied Ex-
peditionary Force. More substantive errors, 
such as the assertion that ALA first en-
dorsed federal library legislation in 1930 (it 
was 1919), reflect inadequate primary re-
search. 
Regrettably, the $30 price tag will not 
stimulate the broad exposure needed to 
prevent a reroasting of those chestnuts. A 
paperback edition is urgently recom-
mended.-Arthur P. Young, University of 
Alabama. 
Use of Medical Literature. Editor: L. T. 
Morton. 2d . ed. Information Sources for 
Research and Development. London, 
Boston: Butterworths, 1977. 462p. 
$24.95. LC 77-30008. ISBN 0-408-
70916-2. (Available from: Butterworths, 
19 Cummings Park, Woburn, MA 01801.) 
Human beings seem to be divided into 
two groups: those who recognize the need 
for something but do nothing about it (ex-
cept perhaps complain about its lack) and 
those who, realizing a need, set to work to 
fill that need. Leslie T. Morton, the editor 
of this work and formerly librarian of the 
National Institute for Medical Research, 
Mill Hill, London, is one of the latter 
group. (His tale of hiding the shoeboxes 
containing the cards for "Garrison-Morton" 
under the dining room table in World War 
II air raids is characteristic of the man.) Au-
thor of books on how to use a medical li-
brary and directories of medical libraries, as 
well as his famous "Garrison-Morton" (med-
ical bibliography) , without which no medical 
librarian could purchase rare books or 
mount a historical exhibit, he has now come 
out with a second edition of his Use of Med-
ical Literature, which first appeared in 
1974. 
The work is a series of articles by spe-
cialists in each subject field , written for 
other specialists or for beginners going into 
one field from another specialty. As such it 
has the admirable qualities of authority and 
pragmatism, but also the poor qualities of 
unevenness in coverage and style and in-
evitable gaps and duplication. Most of the 
chapters are lists of books and journals with 
a few words explaining the general subject 
and other descriptions about the individual 
titles. The second edition follows the 
lines-and often the texts-of the first edi-
tion, but adds historical sections to each of 
the subject chapters , offers an entirely new 
chapter on pediatrics , and revises exten-
sively the chapter on mechanization in 
literature indexes. Indeed, that chapter is 
perhaps the only one so thoroughly 
revised-due to the advent of both on-line 
capabilities in computerized data bases and 
the growth of the number of such data 
bases-that it makes a second edition rea-
sonable and logical. Without it, a small sup-
plement to the first edition would probably 
have sufficed for ·some time. 
American readers will note the British 
emphasis on works cited and institutions 
recommended, as is to be expected in such 
a work; but they will also note the great in-
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fluence of American efforts in this field. The 
National Library of Medicine and its publi-
cations and data bases are extensively de-
scribed, and the cost of many services is 
given in American dollars. Less frequent 
references to German, French, Italian, or 
Russian material-to say nothing of non-
European works-mirror the natural tend-
ency for English-speaking scientists to stay 
within their own linguistic capabilities as 
much as possible. This tendency has, of 
course, been reinforced by the fact that the 
overwhelming percentage of scientific litera-
ture today appears in the English language. 
Altogether this volume points to the 
much more common personal involvement 
by British scientists in literature searching 
and reading than by their American col-
leagues. The tradition of reading and study-
ing the publications of others is obviously 
still a British tradition, which might well be 
accepted more frequently in the United 
States. 
The book is well printed and the binding 
is what one expects from the Butterworth 
series Information Sources for Research and 
Development. The only question has to do 
with the price of the book. Even with infla-
tion and the sinking of the worth of the 
American dollar internationally, does this 
book really merit a price of $24. 95? We 
doubt H.-Estelle Brodman , School of 
Medicine , Washington University , St. Louis, 
Missouri. 
Inter-Library Lending-The Challenge of 
Cooperation. [Fjernllm-samarbeid med 
utfordringer]. Lectures and Discussions 
Held at the Conference on Inter-Library 
Lending, Lysebu , Oslo, August 1977. 
Edited by Kirsten Engelstand and Jan 
Erik R~ed. (Scandiaplanen. Skriftserie 4.) 
Oslo: Hovedkomiteen for Scandiaplanen, 
1978. 154p. NCr 75. ISBN 82-7000-066-3. 
(Available from: The National Office for 
Research and Special Libraries , P. 0. 
2439 Solli, Oslo 2, Norway.) 
The Scandia Plan was organized in the 
1950s by Sweden, Norway, and Finland. Its 
initial purpose was to bring about a more 
efficient coordination of the acquisition of 
literature among the Nordic countries. In 
1972 a special committee was appointed to 
coordinate inter-Nordic lending, and the 
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conference at Oslo in 1977 is one result of 
its work. 
The published proceedings come at a 
propitious time for United States libraries 
when a great deal of thought and concern 
has been expended upon the development 
and implementation of a national library 
service policy. The papers are divided into 
two major sections: interlibrary lending in 
non-Nordic countries, and interlibrary lend-
ing in the Nordic countries. It is unfortu-
nate that the Nordic presentations could not 
have been translated-one must be content 
with English-language summaries-but the 
sections dealing with non-Nordic lending 
are presented in English and in their en-
tirety. 
Maurice Line's exposition of the British 
Library Lending Division (BLLD)' s stream-
lined document delivery pleads the case 
well for a highly centralized national lending 
system. In contrast, Jurgen Heydrich's de-
scription of West Germany's intricate and 
decentralized lending picture is emphati-
cally not a model to be emulated. User frus-
tration must be widespread in West Ger-
many, as a large percentage of requests are 
returned unfilled after many months, and 
bearing a great number of official stamps , 
mutely testifying to the bureaucratic hands 
through which they have unsuccessfully 
passed. 
Conversely, simplicity, extremely mini-
mal record-keeping, and speed are keynotes 
of the British system, and although the 
BLLD charges for its services, the number 
of requests handled has risen dramatically 
from 118,000 in 1962 to 2,540,000 in 1976, 
demonstrating users are not at all reluctant 
to pay for a reasonable turn-around time. 
While the avowed purpose of the confer-
ence was to set goals for interlibrary lending 
and planning among Nordic countries, two 
themes recur that transcend regional con-
cerns. First is the need for each country to 
develop a strong, centralized national bib-
liographic system, buttressed with adequate 
and reliable financial support. Second, the 
concept of universal availability of publica-
tions, already acknowledged by the Interna-
tional Federation of Library Associations 
and by UNESCO, must be recognized and 
understood. 
As Line points out, universal biblio-
graphic control made possible by computer 
technology will avail us little if the docu-
ments to which they refer are not readily 
accessible. When, and only when, the con-
cept of availability has been accepted and a 
concrete plan developed for its fulfillment at 
the national level, can a truly effective in-
ternational interlibrary lending structure be 
postulated. 
For librarians interested in expanding, 
promoting, and strengthening international 
interlibrary lending, careful study of the 
Oslo document is indispensable to an as-
sessment of the present state of the art, and 
the editors are to be commended for this 
contribution to the literature. -Alice 
Weaver, University of Toledo , Toledo , 
Ohio. 
Saffady, William. Computer-Output Mi-
crofilm: Its Library Applications. 
Chicago: American Library Assn., 1978. 
190p. $10.50. LC 78-18416. ISBN 
0-8389-3217-7. 
This readable description of computer-
output microfilm (COM) is a must for librar-
ies or other groups considering COM usage. 
The coverage of COM hardware and 
software · is outstanding. The considerations 
involved in output selection, COM display 
equipment, and retrieval coding and index-
ing are discussed in detail. 
This report includes a. description of the 
state-of-the-art through January 1978. Limi-
tations as listed by the author include (1) 
libraries as users not owners of COM 
recorders, (2) mention of representative 
equipment, and (3) an appendix that lists 
COM recorders available in the United 
States. These are not seen as limitations of 
this volume by this reviewer. Libraries cur-
rently need a broad introduction to COM 
hardware and software. Specifics in COM 
hardware will change with improvements in 
the technology. 
This volume includes an excellent glos-
sary of COM terms that librarians and 
others need to know and understand. There 
are pictures showing various types of 
hardware. The appendix includes a formula 
for determining monthly COM costs, a list 
of companies specializing in the production 
of COM catalogs for libraries, and a selected 
bibliography. 
The volume is extremely weli done in 
what it does include. However, the title 
implies that this volume will discuss COM 
applications to library activities. Several li-
brary applications are alluded to in this vol-
ume, but none are handled in depth. This 
lack does not overshadow the importance of 
the hardware and software of the COM 
process to libraries. 
Most library COM activities will probably 
be handled by a service bureau. But librar-
ians have to deal with the service bureaus 
and with the computing staff developing the 
software. The volume is a needed tool for 
the librarian contemplating COM applica-
tions. 
The value of this volume to COM users 
outside the library field should not be over-
looked. All COM users need to have a gen-
eral understanding of the technical side of 
the process. 
This type of publication would have been 
a very useful tool for those who pioneered 
COM applications in libraries. Librarians 
currently anticipating the use of COM 
should refer to it. The value of this publica-
tion will, of course, be limited by the 
changing technology in the COM area. Cer-
tain capabilities of COM service bureaus are 
not mentioned, since their development and 
availability have occurred in the last few 
months. Because the whole area of com-
puter usage and COM applications by li-
braries is changing rapidly, more books of 
this type are needed.-Helen R. Citron, 
Georgia Institute of Technology, Atlanta. 
Perreault, Jean M. The Idea of Order in 
Bibliography. Sarada Ranganathan Lec-
tures, no. 9 . Bangalore: Sarada Ran-
ganathan Endowment for Library Sci-
ence, 1978. 135p. $8.50 
This set of six lectures is a heavily 
philosophically oriented disquisition on the 
significance of order in bibliographic files . 
The fundamental thesis is that, for searching 
to be successful, the searcher must be able 
to predict the location of an item in a file, 
requiring that the file be designed with this 
need in mind. The work is limited to alpha-
betically ordered files. 
The subject matter of these lectures is ex-
tremely important. One wishes that all 
those responsible for file arrangement un-
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derstood and applied the points the author 
is making. Unfortunately, the practical 
cataloger and head of cataloging who stand 
most in need of the points elucidated are 
unlikely to wade through the rather 
abstruse philosophical arguments. Fur-
thermore, having done so, they will find lit-
tle practical assistance; only readers who are 
prepared to apply philosophical abstractions 
for themselves will be able to profit. 
The lectures are approximately equally 
divided between subject and non-subject 
cataloging. The work of several other au-
thors is criticized in a very thoughtful fash-
ion (the reader should find these criticisms 
quite useful), but the basis for selection of 
the works criticized seems idiosyncratic. 
The thoughts and ideas presented in this 
work are valuable and will reward the 
reader who has the patience to work 
through them. It would be a service to the 
profession if the author would undertake to 
re-present his ideas in a form more suited 
to those who need to hear them.-]essica L. 
Harris, St. John's University, New York, 
New York . 
How to Start an Audiovisual Collection. 
Edited by Myra Nadler. Metuchen, N.J.: 
Scarecrow, 1978. 157p. $7. LC 78-1993. 
ISBN 0-8108-1124-3. 
Cabeceiras, James. The Multimedia Library: 
Materials Selection and Use. Library and 
Information Science. New York: 
Academic Press , 1978. 275p. $13. LC 
77-11209. ISBN 0-12-153950-4. 
Other than the fact that they are both 
committed to the concept of multimedia li-
brary service, these two books really have 
very little in common. Nadler's book is a 
collection of essays (each by a different au-
thor) intended to help launch a public li-
brary audiovisual program. The choice of 
audiovisual in the title is deliberate; this is 
a book about how to add nonprint services 
to an already functioning print collection. 
The Cabeceiras book, on the other hand, is 
a systematic treatment by one :iuthor of the 
characteristics and utilization of various 
forms of media in a generalized library set-
ting; this author uses the umbrella term 
multimedia to emphasize the fact that he is 
dealing with library programs where print 
and nonprint resources exist as coequals. 
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Myra Nadler, former chairperson of the 
PLA Audiovisual Committee, has some 
well-known names in public library au-
diovisual work as her contributors . The first 
section, by Helen W. Cyr, gallops through 
the selection, evaluation, and organization 
of a basic audiovisual collection-all in 
twenty-four pages . The second essay is a 
lengthy recapitulation by Leon Drolet of 
audiovisual hardware, complete with mak-
ers ' names , model numbers, and prices. 
The information is highly pragmatic and 
useful-for the moment. Unfortunately, 
such data become obsolete very quickly, 
and the advisability of including them in a 
permanent volume seems questionable. 
Following this , William Sloan considers 
services related to audiovisual materials. He 
singles out reference and advisory service, 
bibliographic aid, outreach activities, and 
the emerging concept of the media study 
center. The fourth chapter, by Patricia del 
Mar , deals with space and facilities re-
quirements. Her primary concern is the 
avoidance of whan Don Roberts has called 
"technocensorship ," or the . impairment of 
effective audiovisual programs by below-
standard production and utilization facilities. 
In chapter 5 Laura Murray looks at basic 
personnel requirements for audiovisual ser-
vices and includes a brief job analysis for 
professional, clerical, technical, and library 
page levels. Mash a Porte has the last essay 
and uses it to set forth some suggestions for 
developing an effective public relations pro-
gram. Many of her ideas relate equally well 
to either print or nonprint services. Defini-
tions and a glossary of terms, contributed by 
Wesley Doak, round out this slim volume. 
Glossaries are useful , but one wonders how 
the inclusion of such terms as accredited li-
brary school will enable a novice au-
diovisual librarian to build a better media 
program. 
While the Nadler book is clearly intended 
as a pragmatic beginner's manual , the 
Cabeceiras book seems designed primarily 
for use as a textbook in classes on library 
materials selection. The bulk of it (chapters 
5-14) is devoted to specific kinds of mate-
rials: periodicals and pamphlets , micro-
forms, 16mm films , 8mm films , filmstrips 
and slides, audio recordings , television, 
globes/maps/games/realia, programmed in-
struction, and books. Other chapters deal 
with selection aids, the learning center con-
cept, local preparation of materials, criteria 
for equipment selection, and the application 
of the systems approach to materials selec-
tion. The entire book, in fact , reflects the 
systems orientation. 
If this book is compared to one of the 
standard texts on materials selection, Build-
ing Library Collections, by Carter, Bonk, 
and Magrill (Scarecrow, 1974 , 4th ed .), 
some interesting contrasts emerge. The 
older book is print-oriented, devoting only 
one chapter to the selection of audiovisual 
materials; the Cabeceiras book leans heavily 
towards nonprint items and changes the 
balance by disposing of the evaluation of fic-
tion, nonfiction, textbooks , and children's 
books (plus the use and nature of book re-
views) in one solitary chapter. 
Topics such as developing a philosophy of 
selection, the purpose and contents of selec-
tion policies, the importance of community 
analysis, and how to recognize and deal 
with censorship are dealt with in some 
detail by Carter, Bonk, and Magrill; 
Cabeceiras mentions them , but only sum-
marily. For example, on page 205 the librar-
ian is admonished to "know the commu-
nity," but no suggestions or techniques for 
acquiring this knowledge are provided. And 
some topics that one might have expected 
to find included (the publishing industry, 
the producer/distributor network) do not 
appear at all. 
All this is not to say that the book is 
without merit. To the contrary: it has much 
to commend it. The writing style is clear 
and consistent; while greater elucidation of 
some points seems advisable , what is in-
cluded is presented coherently. The stress 
on the characteristics and utilization of dif-
ferent forms of media refl~cts more of an in-
structional technology orientation than a 
library one, but this is not unappealing. 
The author seems quite fond of charts and 
grids for the evaluation of materials. The ef-
fort to systematize the act of evaluation is 
certainly commendable; yet one wonders 
just how successfully the impact or value of 
a work of the imagination may be conveyed 
through quantifiable data and the rather 
rigid fiction-evaluation form suggested on 
page 214. In short, this title should not be 
used alone as a textbook for materials selec-
tion classes, as too much is omitted or dealt 
with in summary fashion; used in conjunc-
tion with other materials, however, it could 
be a valuable contribution to the literature 
of library materials selection.-Cathleen C. 
Flanagan, University of Utah, Salt Lake 
City. 
The College Library: A Collection of Es-
says. Edited by George Jefferson and G . 
C. K. Smith-Burnett. London: Clive 
Bingley; Hamden, Conn.: Linnet Books, 
1978. 208p. $12.50. LC 78-5945. ISBN 
0-85157-252-9 Bingley; 0-208-01665-1 
Linnet. 
Is a "college" library a unique combina-
tion of resources and services, or is it like 
any other library of similar size forming part 
of an educational institution? The question 
is not posed by the authors of the nine es-
says in this volume, but the libraries they 
describe do belong to a special class. They 
are libraries in colleges of higher education, 
polytechnics, and junior colleges mainly in 
Great Britain. · 
Their closest counterparts on this conti-
nent are to be found in our community col-
leges and junior colleges. Most of these in-
stitutions offer a wide variety of programs to 
a heavy concentration of students who are 
served by a library of core materials, which-
usually contains a high proportion of au-
diovisual material in relation to its holdings 
of the more conventional book stock. 
Although the essays contain many refer-
ences to the North American situation, and 
the last essay is by a member of the staff of 
·a Canadian university library who discusses 
the cooperative programs made possible by 
automation-OCLC, BALLOTS, UTLAS, 
among others-most pages are devoted to 
the growth of the_ college library in Britain 
during the past two decades . 
There is a long essay on the history of the 
college library and others on financing, or-
ganizing, and staffing and on the services 
and training such libraries provide. The 
most interesting essays for the North 
American reader are those devoted to or-
ganizational structure and to staffing. Many 
of the problems defined have a familiar 
ring, and the solutions, though seldom new, 
are refreshingly stated. 
Recent Publications I 71 
The essays are consistent and well writ-
ten, and the emphasis on the British scene 
should present no serious problem for most 
North American readers. There is one an-
noying feature: the rather too g~nerous use 
of acronyms in some essays, which requires 
frequent scurrying to the list in the front of 
the book in order to identify the organiza-
tion or group being discussed. The problem 
is doubtless greater for the North American 
reader, since many of the organizations are 
British and Australian and not commonly re-
ferred to in our library literature. 
The book is essentially factual and de-
scriptive and does not invite much argu-
ment. Each essay is well documented and 
provides a useful bibliography that the 
editors have conveniently left at the end of 
each section. The work is carefully edited, 
only a few minor typographical errors hav-
ing been missed. 
In spite of its positive features, the book 
is not likely to command a wide readership 
in North America. It is mainly useful for the 
student of recent library history or of com-
parativt librarianship and for the beginning 
librarian in a community or junior college. 
-Dorothy F. Thomson , University of Ot-
tawa. 
Larsgaard, Mary. Map Librarianship: An 
Introduction. Library Science Text Se-
ries. Littleton, Colo.: Libraries Unlim-
ited , 1978. 330p. $17.50 U. S. and 
Canada; $21 elsewhere. LC 77-28821. 
ISBN 0-87287-182-7. 
Mary Larsgaard's Map Librarianship is 
the first, and long awaited, North American 
textbook on map librarianship. Its predeces-
sor as the first textbook on the subject is 
Nichols' Map Librarianship, reviewed in 
the January 1977 C&RL. The Nichols vol-
ume has a strong English bias and, there-
fore, more limited applications in the North 
American context. 
This new book is constructed in an un-
usual but very practical manner. It is basi-
cally a massive review of the literature, with 
footnote references in the form of author 
and date appearing directly after a state-
ment. For knowledgeable map librarians, 
this means that the sources selected as the 
basis for the theory or analysis of a topic are 
immediately apparent. For novices they 
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lead easily to more detailed literature in the 
field. 
This review of theories in the field does 
not stand alone but is coupled with a clear 
and incisive commentary from the author, 
in most cases directing readers to the most 
practical approach to take in applying the 
theories to their own map collections. North 
Americans in the field of map librarianship 
sometimes refrain from recommending one 
method over another in their articles to the 
detriment of students and beginning map 
librarians. It is to the credit of this author 
that she does take a stand in most cases and 
reveals a very sane and intelligent grasp of 
the possibilities, impossibilities, and poten-
tialities of operating map collections today. 
The book follows a fairly standard pattern 
of arrangement: A chapter on selection and 
acquisition is followed by two chapters on 
classification and cataloging, a chapter on 
storage and preservation, one on public re-
lations and reference services, a chapter on 
administration and planning of facilities, and 
finally an overview. The book concludes 
with fifteen appendixes covering a variety of 
topics and the bibliography. 
The chapter on selection is somewhat un-
even, ranging rather too generally over the 
theoretical problems vis-a-vis policy, basic 
map purchases, atlases, globes, and aerial 
photos, with all examples geared to an 
American setting. 
She does however make the point very 
clearly that selection and acquisition are 
probably still the most difficult tasks in run-
ning the map library because of lack of bib-
liographic control, the dispersed nature of 
the sources, the exclusion of maps from cen-
tral handling by government agencies, and 
security controls. These problems can never 
be pointed out too frequently to the begin-
ning map librarian. 
From the point of view of an instructor in 
map librarianship, the chapters on catalog-
ing and classification are invaluable, as they 
provide excellent summaries of manual and 
computer map · cataloging systems as well as 
the various theories in the field, including 
the conflict over main entry. The timing of 
this summary is particularly pertinent, and 
the author emphasizes that standardization, 
through use of MARC-Map formats, ISBD 
(CM), LC Class G, probably AACR II, and 
cooperative cataloging, is the only real di-
rection to move in map cataloging to save 
time and money. As she queries: Is a 
briefer system really so inexpensive if it has 
to be done all over again in a few years' 
time? 
The section on reference service perhaps 
stresses public relations, orientation, and 
user studies more than actual reference 
work; all are areas that have been over-
looked until recently, particularly reference 
work. It is not surprising then that this 
chapter is one of the shorter in the book; 
but considering that neither Nichols' Map 
Librarianship nor any other overview of the 
field has included the topic in a separate 
section, it has been very well covered here. 
The chapter on storage and preservation 
covers most topics, from sources of paper 
deterioration and repair methods to map 
drawers and storage modes for wall maps, 
plastic relief maps, etc, Since this is the 
topic most covered in the existing literature, 
it might have been useful if the author had 
a special section on practical repair and 
handling in a small library, i.e., minimum 
standards. 
The administration chapter begins with a 
section on planning space layout, which, as 
the author points out, is affected by major 
concepts about the library, such as goals, 
parent organization, and funding. She de-
votes a section to the presentation of a 
budget, which has scarcely been covered 
before in the literature, and she discusses 
the question of loans and photocopying in 
the light of the new U.S. copyright law. 
The final part of this chapter is a series of 
useful hints on moving the library. 
Not all the appendixes are as successful as 
they first appear. The sample acquisition 
policy is not really detailed enough, while 
the basic list of world atlases omits a major 
new atlas: Rand McNally's The International 
Atlas (2d ed., Chicago, 1976). The source 
lists are generally useful, as is the glossary 
of map terms. The bibliography is arranged 
alphabetically because of the referencing 
method and is very large and quite 
adequate for further research. 
The author's style is relaxed and in many 
places amusing and/or flip, depending on 
one's point of view. To experienced map li-
brarians, many of her jokes are almost apoc-
ryphal and help to emphasize the problems. 
This text should supersede many of the 
earlier (and poorer) articles in the field and 
should be basic reading, for some time, for 
North American map librarians, whether 
experienced or beginners, and for nonmap 
librarians who want to know what is hap-
penging in the field.-joan Winearls, Uni-
versity of Toronto . 
The Information Society: Issues and An-
swers. American Library Association's 
Presidential Commission for the 1977 De-
troit Annual Conference. Edited with a 
Preface and Introduction by E. J. Josey 
and a Foreword by Clara Stanton Jones. 
A Neal-Schuman Professional Book. 
Phoenix, Ariz.: Oryx Press, 1978. 133p. 
$11.95. LC 78-17708. ISBN 0-912700-
16-5. 
The ALA program in Detroit two sum-
mers ago attempted an ambitious departure 
from the usual Annual Conference format: 
an ali-day, plenary, think/talk session de-
voted to an examination of some major 
problems librarians face in the emerging 
"post-industrial society." 
Five major speakers followed in the wake 
of a keynote address by Norman Isaacs, a 
communications specialist from Columbia's 
Graduate School of Journalism (who ha-
rangued the gathering on those 
shortcomings of librarians-negativism, ar-
rogance, self-serving behavior, absurd 
bureaucratic routines-he presumed must 
stand in the way of libraries becoming 
"working community centers," a function he 
saw as their higher calling). 
OCLC director Fred Kilgour briefly re-
viewed past applications of technology to li-
braries, chiefly in cataloging, and invited 
participants to speculate on the fountain of 
beneficial effects about to shower forth as 
computer technology moved librarianship 
into "another of its great ages." New York 
State Senator Major Owens lambasted li-
brarians for failing to r~spond positively to 
social change during the past twenty years 
and, with the White House Conference in 
mind, called for· greater participation by li-
brarians in the government's policy-making 
procedures in order to overcome public in-
difference. 
Thomas Buckman, president of the Foun-
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dation Center, treated information as a 
commodity and discussed the economic im-
plications posed by new technology; Gerald 
Shields of the School of Information and Li-
brary Studies, SUNY Buffalo, invited 
analysis of the new role of librarians result-
ing from that technology; and Fay Blake of 
the School of Library Science, University of 
California at Berkeley, warned that public 
access to information must be determined, 
not by technology, but by librarians with a 
clear notion of their patrons' need. 
Following each address, the audience of 
some 1,500 participants broke up into small 
group discussions and proceeded to kick 
around these and other topics. It was, as 
one participant said, "the world's largest 
reactor panel." 
It is chiefly as a record of the event that 
publication of conference proceedings must 
be judged, and as a record this one is intel-
ligently designed, well edited, and thor-
ough. Feedback from the discussion groups 
is summarized and presented along with the 
texts of principal speeches; the editor's in-
clusion of reviews of literature prepared as 
handouts for the discussion sessions-and in 
some instances the review essays were more 
stimulating than the formal addresses 
themselves-gives the volume some claim 
to utility. 
Predictably, although some of the funda-
mental concerns are shared by academic li-
brarians (especially the identity crisis of the 
professional librarian caught up in a chang-
ing economic and technological environ-
ment), the public library context of the ses-
sion, as well as its necessarily superficial 
and hortatory treatment of issues, made 
it-and makes its tardy report-of only in-
cidental interest to the vast majority of 
readers of this journal.-W. A. Moffett, 
State University of New York, College at 
Potsdam. 
Conroy, Barbara. Library Staff Develop-
ment and Continuing Education: Princi-
ples and Practices. Littleton, Colo.: Li-
braries Unlimited, 1978. 268p. $17.50 
U.S. and Canada; $21 elsewhere. LC 78-
18887. ISBN 0-87287-177-0. 
This book provides an in-depth presenta-
tion of all aspects of establishing staff de-
velopment and continuing education pro-
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grams. The material is divided into three 
major areas: planning, implementation, and 
evaluation. Within these broad areas, spe-
cific and detailed information is provided. 
Part I covers planning and addresses the 
topics of determining needs , developing 
program objectives, identifying resources, 
and designing a program. Part II deals with 
program implementation and includes mate-
rial on determining administrative respon-
sibilities, the selection of educational staff, 
the involvement of learners in an adult edu-
cation environment, and the provision of 
facilities, equipment, and materials. Part III 
is focused entirely on the important area of 
program evaluation and contains information 
on the design of evaluation tools and the 
collecting, analyzing, and utilizing of evalua-
tive information. 
The differences between staff develop-
ment and continuing education are estab-
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lished in the introduction. Conroy describes 
staff development as the "effort intended to 
strengthen the library's capability to fulfill 
its mission effectively and efficiently by en-
couraging and providing for the growth of 
its own human resources." The responsibil-
ity for initiating learning opportunities 
within a staff development program rests 
with the employing library. Continuing 
education is described as "those learning 
opportunities utilized by individuals in fulfil-
ling their need to learn and· grow following 
their preparatory education and work ex-
periences." These programs are produced 
by library associations, state library agen-
cies, and graduate library schools. 
A number of sample forms are presented 
to illustrate a specific procedure or meth-
odology, and examples of specific staff de-
velopment and continuing education pro-
grams are also presented. A wealth of refer-
ence resources are also provided on each 
topic covered. 
The organization and the scope of the ma-
terial combine to make this a useful re-
source tool for those with responsibilities in 
staff development and continuing education. 
This book can serve as a manual in directing 
libraries and library associations and schools 
in formulating their own needs, approaches, 
methods, and activities within the areas of 
staff developqtent and continuing education. 
Because of the author's detailed approach 
and her emphasis on planning, Conroy's 
book should stimulate a more thoughtful 
consideration of the role that staff develop-
ment and continuing education play in 
maintaining and advancing library service. 
It should also encourage librarians to ap-
proach both areas in a more systematic and 
organized manner. 
While the book contains an overwhelming 
amount of jargon and detail and could have 
profited from greater brevity in places, it 
does offer a sound basis for approaching staff 
development and continuing education, as 
well as considerable information on the par-
ticulars of developing, implementing, and 
evaluating such programs. This should be 
required reading for library staff with re-
sponsibilities in either of these areas. It 
would be advantageous if all library staff 
could read this in order to gain a better 
understanding of the effort that is required 
to present quality programs, as well as the 
responsibility of participants in such 
programs.-Sheila Greth , University of 
Connecticut, Storrs. 
National Library and Information Services: 
A Handbook for Planners. Edited by C. 
V. Penna, D. J. Foskett, and P. H. 
Sewell. London, Boston: Butterworths, 
1977. 231p. $16.95. LC .76-54296. ISBN 
0-408-70818-2. (Available from Butter-
worths, 19 Cummings Park, Woburn, MA 
01801.) 
Librarians familiar with the works of C. 
V. Penna will find that this volume is an 
elaboration and expansion of his theories 
and earlier works on planning library ser-
vices for underdeveloped nations. In this 
handbook, in collaboration with P. H . 
Sewell, formerly senior library advisor in 
the Department of Education and Science 
in Great Britain, and D. J. Foskett, librar-
ian of the University of London Institute of 
Education, Penna makes a case for "con-
scious and systematic" planning of. national 
library and information systems at the high-
est government level. 
The authors propose, furthermore, that 
effective and efficient systems can only be 
developed if planned within the nation's so-
cial and economic structure and submit that 
these systems are successful only if manage-
rial control is similar to that used in large-
scale industry. ., 
Librarians, interestingly enough, are not 
the target audience for this book. The au-
thors state that, in their treatment of this 
topic, they have deliberately catered to the 
"political, educational and administrative au-
thorities who, in many cases, have had to 
assume responsibility for LIS planning with 
very ·little information or precedent to guide 
them." They hasten to add, however, that 
they recognize that library professionals 
have been trained by many library schools 
in the principles and techniques of planning 
but unfortunately have had few occasions to 
use their expertise. 
The authors have likewise been careful to 
point out that centralized planning is more 
apt to take place in countries such as the 
USSR where centrally planned economies 
are the norm, rather than in countries such 
as the United States and western Europe 
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whex:e national libraries and information 
centers have developed in a decentralized 
and more happenstance fashion. 
Although extremely informative, the 
scope and content of the handbook are so · 
broad that coverage of each topic is uneven. 
At times it appears that the authors cannot 
decide whether they are writing a textbook 
or a handbook and end up doing a little bit 
of both. Educators can find a list of topics 
useful for teaching a course in planning li-
brary information systems; others will find 
this a compact guidebook. 
Two-thirds of the book deals with meth-
odology, principles, and techniques of plan-
ning; the preparation of plans and matrixes; 
policy making; the relationship between 
formulation of policy and financial control; 
and the relationship of library and informa-
tion systems to other government agencies. 
The authors touch upon problems unique to 
underdeveloped nations such as lack of pub-
lishing houses, use and maintenance of 
nonbook materials, accountability, and dif-
ficulties of forecasting manpower needs and 
supply. 
Only the last chapter of the book deals 
with implementation and hastily covers such 
topics as staffing; acquisitions and selection 
policies and procedures; cataloging and bib-
liographic control; the variety of classifica-
tion schemes that lend themselves to sys-
tematic arrangement of an information sys-
tem; abstracting and indexing; thesauri; and 
use of automatic data processing. 
It is unfortunate that, although the au-
thors appear to have used an extensive 
amount of documentation in collecting data 
for this volume, they chose to limit their 
bibliography to a few selected items. In 
spite of its limitations, the handbook is a 
worthwhile addition to library collec-
tions.-Sylvia G. Faibisoff, Northern Illi-
nois University , De Kalb. 
Books Are for Use. Final Report of the 
Subject Access Project to the Council on 
Library Resources. Pauline Atherton, Di-
rector. School of Information Studies, Re-
search Studies #4. Syrac.use, N.Y. : 
School of Information Studies, 1978. 
172p. $10 (10% handling costs and N .Y. 
sales tax if applicable). (Order [IST-10] 
from: Printing Services, Syracuse Univer-
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sity, 125 College Place, Syracuse, NY 
13210.) 
The need for expanded subject access to 
books has long been neglected in practice 
but not in the literature. Atherton con-
cludes Books Are for Use with a quotation 
from Thoreau: "The book is the most treas-
ured wealth of the world." This quote, she 
reminds us, is included in the mosaic deco-
ration of the Library of Congress, and she 
asks: "Are we the bankers and brokers of 
that wealth or are we the misers?" We have 
been, and are, the misers. 
On-line· data bases have expanded the ac-
cess to journal articles and similar materials. 
These data bases, however, rarely include 
expanded access to books. And books, how-
ever media-minded and journal-oriented we 
may have become, are still the core of our 
collections, account for a very large part of 
the expenditure of our resources, and are 
underused due to the limited access to their 
contents that is provided by the traditional 
catalog record. 
The Subject Access Project added from 
thirty to thirty-five subject descriptors, de-
rived from the contents and index terms 
and phrases in the book, to 1,979 MARC 
records, thus constructing the BOOKS data 
base. A number of free text-searching tests 
were then conducted. During these con-
trolled search tests, the regular MARC data 
base retrieved 56 and the BOOKS data base 
retrieved 130 relevant items. 
BOOKS searches resulted in fewer non-
relevant items; the average precision of 
MARC searches was 35 percent and of 
BOOKS searches 46 percent. The average 
MARC search took eight minutes; the aver-
age BOOKS search took four minutes. And 
BOOKS provided access to some items that 
a MARC search would never have revealed. 
The project successfully demonstrated 
that suitable information to augment the 
traditional record is already available in a 
high percentage of the books we catalog. 
The terms and phrases selected from con-
tents pages and indexes did produce a use-
ful, if not the most useful, vocabulary for 
on-line searching. The cost of selecting and 
inputting these additional descriptors is not 
prohibitive, nor is the cost of storage and 
retrieval. And, finally, the augmented rec-
ords did provide greater, more specific, and 
faster access to the books in the data base. 
Again the need for expanded subject ac-
cess has been demonstrated and significant 
research toward a viable means of expanded 
access completed. But who is going to fol-
low it through? Atherton suggests "that 
some effort needs to be launched by a re- . 
sponsible organization if we are ever going 
to get off the dead center of poor subject 
access .... Either the Library of Congress, 
the National Library of Canada, the Na-
tional Federation of Abstracting and Index-
ing Services, or the American Association of 
Publishers needs to review the present 
scene and begin to work towards improve-
ments" (p.87--88). 
Will Books Are for Use become another 
lost work, through poor subject access, on 
the dire need for expanded subject access? 
Will the responsible organization please 
stand up?-]oan K. Marshall, Brooklyn 
College. 
Morehead, Joe. Introduction to United 
States Public Documents. Library Science 
Text Series. 2d ed. Littleton, Colo.: Li-
braries Unlimited, 1978. 377p. $17.50 
cloth U.S. and Canada, $21 elsewhere; 
$11.50 paper U.S. and Canada, $13.50 
elsewhere. LC 78-16866. ISBN 0-87287-
186-X (cloth), 0-87287-190-8 (paper). 
Continuing his record of scholarship and 
writing in his inimitable style, Morehead 
has refined and updated the excellent first 
edition. The purpose of the work remains 
the same: "To set forth an introductory ac-
count of public documents, their locus, dif-
fusion, habitation and use . . . for library 
school students, professional librarians and 
the general user of government publica-
tions." 
The new edition covers the following 
major categories: Government Printing 
Office, Superintendent of Documents, de-
pository library systelll, nondepository pub-
lications, selected · general guides to federal 
publications, legislative branch materials, 
publications of the presidency, department 
and agency publications, publications of the 
judiciary, documents of independent and 
regulatory agencies, and reports of advisory 
committees and commissions. In addition, 
two appendixes cover special problems in 
documents librarianship and abbreviations, 
acronyms, citations, and popular names 
used in the text. There are personal author, 
selected title/series, and subject indexes. 
An improvement in the second edition is 
the elimination of the chapter on clerical 
procedures and record keeping, the details 
of which appeared out of place in the first 
edition. A discussion of technical reports, an 
important part of the literature with which 
all librarians must grapple, has been added 
to the work. Other new information in-
cludes GPO micropublishing, on-line re-
trieval systems, and changes in the Monthly 
Catalog since 1976. 
In changing the concept for the chapter 
on department and agency publications in 
the second edition to emphasize categories 
of publications rather than individual publi-
cations, some sense of the wide diversity of 
departments and agencies and their publica-
tions, apparent in the first edition, has been 
lost. Departmental and agency publications 
comprise a large segment of the total output 
of the federal government, and some agen-
cies have published significant titles over a 
long period of time, e.g., Occupational Out-
look Handbook of the Bureau of Labor 
Statistics and Uniform Crime Reports of the 
Federal Bureau of Investigation. For the 
latter overview, the first edition is still 
vaiid, but one must keep in mind that all 
units of government are subject to constant 
reorganization, and publications begin, 
change titles, and fade with regularity. 
Appendi.x A, entitled "Special Problems 
in Documents Librarian ship," identifies 
them as mapping and charting, census 
bureau information, computer-based biblio-
graphic services, federal audiovisual infor-
mation, and microforms. These may be 
problem areas to some librarians, but they 
are sources important to all librarians and 
might have merited chapter status. 
This work is of especial value to library 
school students who can use it as a basic in-
troductory text to United States government 
publications. General reference librarians 
will find the work a useful current reference 
tool. It is also a readable text for users of 
government publications in general. 
Morehead's style is envied by some and 
criticized by others. And while those to 
whom the English language is not a primary 
language may have some difficulty with sen-
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tences like "No theme, however fey, antic, 
arcane or ostensibly in apposite, remains far 
from the omniverous curiosity of govern-
ment" (p.131), his style adds a light tough 
to the otherwise serious business of under-
standing and servicing federal government 
publications. 
As Morehead points out in his introduc-
tion, the emphasis of the work is on current 
activities. For historical information excel-
lent sources are Laurence F. Schmeckebier 
and Roy B. Eastin's Government Publica-
tions and their Use. (2d rev. ed.; Washing-
ton, D.C.: Brookings Institution, 1969) and 
Anne Morris Boyd and Rae Elizabeth Rips' 
United States Government Publications 
(New York: H. W. Wilson Co., 1949).-
Yuri Nakata, University of Illinois at 
Chicago Circle. 
Downey, James A. US Federal Official Pub-
lications: The International Dimension. 
With foreword by Leroy C. Schwartzkopf. 
Guides to Official Publications, v.2. 
Elmsford, N.Y.: Pergamon Press, 1978. 
352p. $40. LC 77-30462. ISBN 0-08-
021839-3. 
This book is a revision of U.S. Federal 
Official Publications: A Foreign Viewpoint 
issued by the University of Sussex Library 
[Great Britain] in 1975. Downey's book is 
divided into two sections; the first describes 
the intricacies of bibliographic control and 
acquisition of federal publications and dis-
cusses many government and commercially 
produced reference sources. The second 
section lists the major legislative, executive, 
judicial, and independent agencies, with a 
brief history of the unit and description of 
publications, especially those relevant to li-
brarians and researchers outside the United 
States. The second section comprises 
three-quarters of the book. 
The information included in the first sec-
tion is accurate and current, though much 
of it is gathered from numerous articles and 
monographs published in recent years. In 
some ways the first section parall~ls the 
early chapters of Morehead's Introduction 
to United States Public Documents (Librar-
ies Unlimited, 1975; 2d ed., 1978), but 
Downey does not attempt to cover the Su-
perintendent of Documents classification 
system, the administration of government 
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documents collections, or the depository li-
brary system. However, Downey is perhaps 
a bit more comprehensive in his treatment 
of reference sources, the . problem of non-
GPO government publications, and the OP 
market. 
The entries for each issuing agency in the 
second section, with the exceptions of the 
Department of Health, Education, and Wel-
fare; Commerce; and State, are very brief. 
The forty-page chapter on the Agency for 
International Development is a fine analysis 
of its publications. My primary criticism of 
this second section is that it merely includes 
a random group of federal publications that 
might be of interest to foreigners. This is 
basically the same criticism I have of 
Morehead's book. Downey does not provide 
a systematic or well-organized list; indi-
vidual titles may be noted while some basic 
reference works from these agencies are 
omitted, making it very difficult to believe 
such a listing is of much value to anyone 
with more than a cursory interest in the 
publications of the federal government. 
It is extremely difficult to be comprehen-
sive in listing government publications that 
would appeal to an international audience, 
but haphazard attempts do not seem the 
best method to follow. Given that I ques-
tion the methodology employed, it should 
be pointed out nevertheless that 
Morehead's treatment of congressional and 
judicial materials is more comprehensive 
than Downey's, though when it comes to 
the executive agencies it is a tossup be-
tween the two books. 
Government publications librarians who 
have access to works by Morehead, 
Schwartzkopf, O'Hara, and others will gen-
erally find little in this book to justify its 
exorbitant price.-Alan Edward Schorr, 
University of Alaska, Juneau. 
Carpenter, Ray L. , and Vasu, Ellen Storey. 
Statistical Methods for Librarians. 
Chicago: American Library Assn., 1978. 
119p. $12.50. LC 78-3476. ISBN 0-8389-
0256-1. 
Librarians are far from embracing empiri-
cal research methods and statistical tech-
niques as core elements of their professional 
The newest title on Faxon's reference team ... 
Index to Outdoor 
Sports, Games, and Activities 
by Pearl Turner 
Joining the Useful 
Reference Series of 
Library Books, this 
new title indexes 
nearly 500 publica-
tions and seven 
periodicals on out-
door sports and activities, 
from the most popular competitive 
team sports to the most exotic in-
dividual pastimes. From baseball 
to skin diving, soccer to kayaking, 
football to falconry- the Index to 
Sports provides quick complete 
access to information sources for 
For information on the Index to 
Sports and other titles on Faxon's 
Useful Reference team, write for 
our Publications Catalog. 
ISBN 0-87305-105-X 408 pp. $18.00 
[WF.W. FAXOn COmPAnY, IDC. 
Publishing Division 
15 Southwest Park, Westwood, Massachusetts 02090 
competence, even though these approaches 
present significant potential for establishing 
and expanding their knowledge base and for 
solving ordinary operational problems. Now 
demands for accountability in publicly 
funded programs , the increasing size and 
complexity of libraries and networks, and 
the constantly plummeting costs of com-
puter time suggest that they can no longer 
afford to ignore them. 
On the face of it, a book setting forth the 
use of statistics that takes into account the 
limitations and interests of librarians is 
clearly warranted. For this reason, Car-
penter and Vasu should be thanked for writ-
ing their book, and ALA should be 
applauded for publishing it and, therefore, 
indicating the importance of the subject to 
the profession. Unfortunately, though the 
book ably discusses many of the basics of 
statistics , there are many reasons for con-
sidering this an unfinished work that could 
have been substantially better. 
By " introductory" statistics textbook 
standards , the present volume is slender, 
and as a result of the book's length , several 
important topics are discussed incompletely 
or not at all. For example, while two of the 
five chapters are devoted entirely to sam-
pling and regression , there is hardly any 
mention of probability or the concept of 
statistical independence. Library research 
projects are unlikely to generate data satisfy-
ing the requirements of a valid regression 
model , and it would therefore have been 
helpful to have included material regarding 
control variables and other refinements of 
tabular analysis . From the standpoint of 
their utility to evaluation studies, a discus-
sion of experimental design and analysis of 
variance would also have been desirable. 
The illustrative material could have been 
more provocative; the many competent and 
interesting studies in the professional litera-
ture might have been drawn upon for this 
purpose or at least mentioned in a bibli-
ography. Working through the sparse selec-
tion of exercise problems is unlikely to in-
spire confidence in the reader that the ma-
terial has been mastered. 
Given these drawbacks , the instructor or 
student may wish to consid~r alternate 
texts. A comparable work by Srikantaiah 
and Hoffman (C&RL, March 1978) picks up 
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more material on research design and 
methodological questions, gives more exer-
cises and a detailed bibliography, but has a 
poorer glossary of terms, less material re-
garding tabular analysis and measures of as-
sociation. Until revisions to either or both of 
these volumes are made, it may unfortu-
nately be better to rely on such generkl-
purpose books as Kerlinger's Foundations of 
Behavioral Research (Holt, Rinehart, 1973) 
or A Basic Course in Statistics by Anderson 
and Zelditch (same publisher, 1975), which 
was written with the specific intention of at-
tracting the student " frightened of 
mathematics. "-Timothy D. Jewell, Bowling 
Green State University , Bowling Green , 
Ohio. 
Haight, Anne Lyon. Banned Books, 387 
B. C. to 1978 A.D. Fourth Edition of 
Banned Books: Informal Notes .... Up-
dated and enlarged by Chandler B. 
Grannis. With an opening essay by 
Charles Rembar. New York: Bowker, 
1978. 196p. $13.95. LC 78-9720. ISBN 
0-8352-1078-2. 
This new revised edition of Banned Books 
is an important and vital title in the field of 
intellectual freedom. As with the three pre-
vious editions, there is no pretense to 
exhaustiveness. The third edition contained 
a chronological list of books, banned from 
387 B.C. into the 1960s; this edition, the 
fourth , has been expanded by about 60 new 
entries and now covers more than 300 books 
that have been censored, from 387 B.C. to 
the present. The format and content of this 
edition follow that of the earlier ones. It is a 
handbook, a quick reference work that 
shows censorship trends through the years , 
and it covers most of the famous episodes in 
our history of censorship. 
Among the titles are classics and contem-
porary publications, including Homer's The 
Odyssey , Dante's Th e Divine Comedy , 
Shakespeare's King Lear, Twain's The Ad-
ventures of Huckleberry Finn , Confort' s The 
Joy of Sex, The American Heritage Diction-
ary, and others. None of the books named 
are banned, at present, in the United States. 
This edition, in Appendix 1, as did the 
third, covers "Trends in Censorship," with 
discussion of the political and religious con-
trol of books, overseas libraries, library cen-
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sorship, paperbound books, . and textbook 
censorship. Added in this section in the 
fourth edition are "Government Papers, the 
CIA, Official Materials," and "Censorship in 
'A Good Cause.' " 
Appendix 2 covers statements on freedom 
of the press from John Milton's 
Areopagitica, from Thomas Jefferson's writ-
ings, from John Stuart Mill's On Liberty, 
from amendments to the Constitution of the 
United States, from the Library Bill of 
Rights, from Eisenhower's letter on intellec-
tual freedom, and from the Freedom to 
Read Statement. 
Appendix 3 contains "Excerpts from Im-
portant Court Decisions." Appendix 4 is an 
added feature and includes excerpts from 
the 1970 U.S. government document, "The 
Report of the Commission on Obscenity and 
Pornography." Appendix 5 is a selection of 
federal statutes and customs and postal reg-
ulations relating to matters of censorship. 
The "Selected Readings and References" at 
the end of the volume will serve as guides 
to further reading and study for persons 
who wish to do additional study in the field 
of intellectual freedom and censorship. 
The informative, witty, and challenging 
essay written by Attorney Charles Rembar, 
which appears after the preface in this edi-
tion of Banned Books, gives an entertaining 
picture of censorship and law in America. 
This lawyer who successfully defended 
Lawrence's Lady Chatterley's Lover, Cle-
land's Fanny Hill, and Miller's Tropic of 
Cancer describes (among other topics) 
landmark obscenity cases and discusses the 
safeguards of the first amendment. 
Banned Books is a valuable source of in-
formation for educators, librarians, students, 
writers, publishers, and for all people who 
are interested in preserving our First 
Amendment freedoms. -Martha Boaz, Uni-
versity of Southern California, Los Angeles. 
The Copyright Dilemma. Proceedings of a 
Conference Held at Indiana University, 
April 14-15, 1977. Edited by Herbert S. 
White. Chicago: American Library Assn., 
1978. 199p. $8.50. LC 78-5929. ISBN 
0-8389-0262-6. 
This conference had as its focus problems 
of implementation and provisions of the new 
copyright law. As editor White points out in 
the preface, it was hoped that the confer-
ence would provide the environment for 
" ... the development of a solution through 
intensive debate[,] and compromise could 
iildeed result in a rational outcome . . .. 
The proceedings that follow indicate quite 
clearly that this assumption was -highly pre-
mature." For those who have participated in 
or followed the copyright saga and have 
been aware of the tensions between librar-
ians and copyright proprietors in recent 
years, that statement comes as no surprise. 
The conference planners put together a 
panel of distinguished representatives for 
the various viewpoints, providing a balanced 
program of representatives from govern-
ment, publishers, authors, information ser-
vices, as well as various types of library 
interests. The conference began with a his-
torical overview of copyright legislation, 
presented by Professor Maurice Holland of 
the Indiana University ·school of Law. 1 
Government representatives included 
Thomas Brennan, chief counsel of the Sen-
ate Subcommittee on Patents, Trademarks, 
and Copyright; Jon Baumgarten, general 
counsel of the Copyright Office at the Li-
brary of Congress; and Robert Frase, assis-
tant executive director of the Commission 
on New Technological Uses of Copyrighted 
Works (CONTU). Also participating was 
Lee Burchinal, director of the National Sci-
ence Foundation's Division of Science 
Information. 
Representatives of the copyright proprie-
tor community included Irwin Karp, coun-
sel for the Authors League of America; Bella 
Linden, senior partner in the law firm of 
Linden and Deutsch, which has as its 
clients a number of major American pub-
lishers; William Koch, director of publica-
tions for the American Institute of Physics; 
and Paul Zurkowski, president of the Infor-
mation Industry Association. 
Representing the library community were 
Robert Wedgeworth, .executive director of 
the American Library Association; Richard 
de Gennaro, former president of the Associ-
ation of Research Libraries and director of 
the University of Pennsylvania Library; 
Efren Gonzalez, past president and member 
of the copyright committee of the Special 
Libraries Association; and Alphonse Trezza, 
executive director of the National Commis-
.. 
sion on Libraries and Information Science 
(NCLIS). In addition, a stimulating and 
provocative after-dinner talk on the subject 
"Intellectual Property and Intellectual 
Freedom" was given by Robert O'Neill, 
vice-president of Indiana University and 
senior official of the Bloomington campus. 
The format consisted of formal presenta-
tions by each speaker, discussion and inter-
change among presenters, and interaction 
with members of the audience. The volume 
faithfully records all, which makes for in-
teresting reading, if not always explicit clar-
ification by presenters of questions raised by 
conference attendees. Without doubt, the 
proceedings make a worthwhile contribution 
to an understanding of the ~arious and 
diverse conflicting viewpoints and, equally 
important, point 'to the continuing difficul-
ties in resolving them. 
Having attended the conference, I was 
pleasantly surprised to find a reading of the 
proceedings to ·be as timely now as in April 
of 1977, with many of the unanswered ques-
tions still unanswered, and most of the 
adherents to a specific point of view still 
adhering, tenaciously. Of particular interest 
to librarians are the comments of the repre-
sentatives of library interests, which are 
solid and well articulated. This volume is 
one of the better efforts in the plethora of 
publications purporting to explicate this 
complex subject.-Nancy H . Marshall, Uni-
versity of Wisconsin-Madison. 
Seltzer, Leon E. Exemptions and Fair Use 
in Copyright: The Exclusive Rights Ten-
sions in the 1976 Copyright Act. Cam-
bridge, Mass.: Harvard Univ. Pr., 1978. 
199p. $17.50. LC 77-13676. ISBN 0-674-
27335-4. 
The contents of this book first appeared 
in the April and June 1977 issues of the Bul-
letin of the Copyright Society of the U.S.A. 
Seltzer's work is a major contribution to the 
copyright literature, and the publication of 
the text, with the addition of appropriate 
appendixes, in hardbound book form is wel-
come. 
As director of Stanford University Press 
and a member of the California bar, Selt-
zer's perspective on copyright is one deserv-
ing of attention from academic librarians. 
Seltzer is concerned not with the heated 
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and narrow arguments among librarians, 
publishers, and authors that have sur-
rounded the emergence of the Copyright 
Act of 1976, but rather with analyzing the 
constitutional and theoretical foundations of 
copyright and with formulating an intellec-
tually sound framework for "the continuing 
public policy debate on the proper limits of 
copyright protection." 
Although the Constitution gives Congress 
the power to grant an author the "exclusive 
right" to the use of his or her work, the 
purpose of that right is to benefit society, 
and the right, which is intended to function 
as an economic incentive, is modified by 
two restrictions . One is that of exemptions 
from copyright control made by Congress to 
accommodate competing interests. The 
other is the reading public's implied right to 
use copyrighted materials in certain ways 
without permission, a right that has come to 
be known as "fair use." 
It is' the tensions generated by this 
scheme that are the focus of Seltzer's book. 
Seltzer examines the possible impact of the 
1976 Copyright Act on the workings of 
copyright in the U.S., especially on the 
areas of exempted use and fair use, and 
concludes that the new law does nothing to 
resolve the old problems in these areas and 
has furthermore introduced troublesome 
new problems. 
The first chapter is a lucid, solid, grace-
fully written presentation of the meaning of 
the constitutional copyright clause. Seltzer 
includes a particularly helpful diagrammatic 
portrayal of the different concepts involved 
in the copyright scheme, their economic po-
sition, and how they overlap. Later sections 
of the book thoughtfully and knowledgeably 
examine the library photocopying question, 
in the context of the concepts Seltzer has 
developed. 
Seltzer's cogent, original thinking and 
careful writing shed light in an area suffused 
mostly by heat in the past few years. 
Exemptions and Fair Use in Copyright is 
strongly recommended for academic librar-
ies and librarians. Although readers unfamil-
iar with legal concepts and terminology may 
find parts of this volume somewhat difficult 
reading, it is well worth the intellectual 
effort.-Madeleine Cohen Oakley, Cornell 
University, Ithaca, New York. 
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Dodson, Suzanne Cates, ed. Microform Re-
search Collections: A Guide. Microform 
Review Series in Library Micrographics 
Management, no.8. Westport, Conn.: 
Microform Review, Inc., 1978. 410p. $35. 
LC 77-16012. ISBN 0-913672-21-1. 
This review of 200 research collections 
from 40 publishers should prove very useful 
to research libraries, both as a selection tool 
and as a guide to the contents, organization, 
and use of specific microform collections 
held by the library. Selection was made on 
the basis of general usefulness. Size and 
complexity, timeliness of subject matter, the 
availability of reviews, and ownership by 
many libraries favored inclusion. An attempt 
was made to achieve a broad coverage of 
subject areas and to include collections of 
similar content for the sake of comparison. 
The editor chose not to evaluate the collec-
tions. 
Entries are arranged alphabetically by 
title, listing publisher, date, format, price, 
and review citations. Under each entry 
there is a detailed description of arrange-
ment and bibliographic control and a listing 
of bibliographies, indexes, and other related 
MCGREGOR 
"PERSONALIZED 
SUBSCRIPTION SERVICE" 
EVIIY customer is assigned an experienced "Home 
Office" 111presentatlve. You correspond direct; any title 
needs, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your 
job easier ar}d keeps you ab1111St of your subscription 
needs at all times. 
With over 45 years expe'*tce, McGn~gor has built a 
reputation of prompt and courteous service on both 
domestic and international titles. We p111pay subscrip-
tions ahead of time. 
Our customers, large and small, like the prompt 
attention we give them. We think you would tool Ask 
about McGn~gor's "Automatic Renewal" plan de-
scribed in our new brochu111. Write today for your 
free copy. OUR 
46th 
YEAR 
Mount Morris, llllnols81054 
materials. Scope and content notes were 
taken primarily from publishers' brochures 
and statements but sometimes from a 
review or the bibliography forming the basis 
of the collection. Those without citation, 
which presumably were written by the 
editor, are informative and concise, but the 
quality of the others varies considerably. 
Many are verbose; condensation would in-
crease convenience of consultation. It would 
have been helpful to have the title of the 
collection under review as a page heading 
rather than the title of the guide. 
The dictionary index gives extensive and 
excellent page references to all the bib-
liographic citations from variant titles and 
names associated with them. Omitting sub-
titles and other descriptive matter would 
make it more concise. References from var-
iant titles and added entries are in see ref-
erence form to other entries in the index, 
instead of giving the page in the body of the 
work. This often results in an unnecessary 
two-step look up. The same is true for sub-
jects: e.g., "Funnies see Comic books, 
strips, etc." instead of "Funnies-Canadian, 
61" (the only entry under comic books being 
"-Canadian"). 
There are also inconsistencies, e.g., "Hol-
land see Dutch literature: Europe-but no 
entry under Netherlands and none under 
other European countries referring to 
Europe. Many subject entries are of an ana-
lytic nature. There are references from "An-
thropology," "Fisheries," "Mycology," and 
many other subjects to the U.S. depository 
government publications. A separate subject 
index would have permitted rapid overview 
and spotting of these repetitious analytic 
entries. 
Price information is up to date as of June 
1976, while reference to reviews is current 
to the fall of 1977. Some caution is advised. 
Dodson lists Documents on Contemporary 
China, 1949-1975 as ca. 4,000 microfiche, 
issued in six sections at $5,850. The only 
indication that the information may be ten-
tative are two sentences: "Each section . . . 
will have its own bibliography/index. When 
the collection is complete these sections will 
be combined into one entity." The same 
collection, reviewed in Microform Review 
(v. 7, no.2 [March/ April 1978]) is quoted at 
$4,800 for 525 microfiche issued in five sec-
tions. The guide itself is advertised at $35 
while Books in Print 1977/78 quotes a price 
of $17.50. At the latter price it should be in 
every research library. 
For a detailed description of the guide 
consult Dodson's article "Toward Biblio-
graphic Control: The Development of a 
Guide to Microform Research Collections" 
in Microform Review 7:'203-12 (July/Aug. 
~ 1978). At the present rate of new collections 
publication , a more comprehensive and 
streamlined second edition with cumulative 
updates would be welcome.-Leo R. Rift , 
Ithaca College, Ithaca , New York. 
Rubin , Rhea Joyce. Using Bibliotherapy: A 
Guide to Theory and Practice. A Neal-
Schuman Professional Book. Phoenix , 
Ariz. : Oryx Press, 1978. 245p. $11.95. LC 
78-9349. ISBN 0-912700-07-6. 
Bibliotherapy Sourcebook. Edited by Rhea 
Joyce Rubin. A Neal-Schuman Profes-
sional Book. Phoenix, Ariz.: Oryx Press, 
1
' 1978. 393p. $14.95. LC 78-939. ISBN 
0-912 700-04-1. 
Bibliotherapy is "a program of activity 
based on the interactive processes of the 
use of print and nonprint materials whether 
imaginative or informational, facilitated by a 
librarian or other professional , to achieve 
insight into normal development or to effect 
changes in emotionally disturbed behavior," 
according to the author. 
In Using Bibliotherapy: A Guide to 
Th eory and Practice Rhea Joyce Rubin 
traces the development of this adjunct ther-
apy in the United States. During a typical 
session the bibliotherapist presents the ma-
terial to a group or to an individual, hoping 
that identification with a remote character 
and projection leading to catharsis will oc-
cur. Essential to the process is discussion on 
a personal level, an avenue for the client's 
insight into the solution of his or her own 
problems . The differences between bib-
liotherapy and the newer poetry therapy are 
enumerated. Both have proved beneficial in 
hospitals , correctional institutions , educa-
tional environments, and community set-
tings . 
Success for bibliotherapists seems to de-
pend more on personal qualities such as 
emotional stability and the ability to relate 
well with people than on academic back-
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ground. Professionally, the preferred com-
bination of disciplines includes library sci-
ence, psychology, and literature, with field 
service training recommended. Rubin 
quotes from several sources on each of the 
above points to demonstrate that the infor-
mation on bibliotherapy is conflicting and 
confusing. 
In selecting materials for bibliotherapy, 
the content is more important than the 
literary quality. The suggested juvenile 
books and films, arranged and cross-
referenced by topic, draw heavily from 
those of the last five years. An extensive, 
much-needed bibliography of poems, plays, 
short stories , films , and books for adults 
deals with subjects causing problems for 
them. 
In the companion volume, Bibliotherapy 
Sourcebook , Rubin gathers studies from var-
ious sources and disciplines into a book to 
fac ilitate research. The section , "Classic 
Works on Bibliotherapy (1927-1949)," in-
cludes selections by William Menninger, 
Alice I. Bryan, and Caroline Shrodes. 
The second part, "The View from Other 
Disciplines," shows that bibliotherapy com-
bines with a number of fields. The editor 
selected writings illustrating how bib-
liotherapy is linked to psychiatry, education , 
counseling, occupational therapy , and 
poetry therapy. 
"Bibliotherapy and Library Science ," the 
third part, begins with two articles that pro-
vide an overview of the goals, methods, and 
limitations of bibliotherapy. Other contribu-
tions demonstrate the opportunities for its 
use in diverse settings. 
During the last twenty years , foreign 
journals have published much on bib-
liotherapy . The final section , " Foreign 
Perspectives," describes such programs in 
England, Canada, New Zealand, South Af-
rica, the USSR, and Sweden, none of which 
are so sophisticated as those in the United 
States. 
Numerous references at the end of every 
chapter, plus bibliographies, appendixes, 
and indexes in both volumes, increase their 
usefulness. Because they include the works 
of the best-known authors in the field , these 
could be used as textbooks for a course on 
bibliotherapy. They should help to fulfill 
Margaret E. Monroe's wish in the foreword 
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of Using Bibliotherapy that they "will lead 
the alert, prepared librarian-bibliotherapist 
to undertake the research needed to move 
bibliotherapy from its status as an activity to 
its desired status of an art and a controlled 
science."-Sister Alma Marie Walls, 
I.H.M., Immaculata College, Immaculata, 
Pennsylvania. 
Bramley, Gerald. Outreach: Library Ser-
vices for the Institutionalized, the El-
derly, and the PhysicaUy Handicapped. 
London: Clive Bingley; Hamden, Conn.: 
Linnet Books, 1978. 232p. $12.50. LC 
78-7281. ISBN 0-85157-254-5 Bingley; 
0-208-01663-5 Linnet. 
Gerald Bramley's Outreach covers both 
the British and U.S. aspects of library ser-
vice to the institutionalized, the elderly, 
and the handicapped. Two chapters each 
are devoted to hospital libraries and prison 
libraries; one each to library services for the 
elderly, the disabled, the blind, the par-
tially sighted, the mentally retarded, and 
the deaf. Generally, the background and 
services for each group are described first 
for Great Britain and then for the U.S. with 
footnote references at the end of each chap-
ter. Curiously, however, the chapter on li-
brary services for the disabled is almost en-
tirely devoted to the British scene with only 
one of the twenty citations referring to a 
U.S. publication. 
It is evident throughout the work that 
both countries have faced similar problems 
in attempting to provide outreach services. 
With a chronic lack of personnel and funds, 
both have relied heavily on volunteers to 
staff programs, and few programs to any of 
the groups have been notably successful. 
The chapters on the blind and partially 
sighted are probably the most comprehen-
sive, giving detailed descriptions of the 
Braille and Moon systems, talking and 
large-print books, cassettes, and services, 
such as those offered by RNIB (Royal Na-
tional Institute for the Blind) and the Na-
tional Library of Talking Books, both of 
which are British. DBPH (the Division for 
the Blind and Physically Handicapped, Li-
brary of Congress, now the National Library 
Service for the Blind and Physically Hand-
icapped) and the American Printing House 
for the Blind are also described. The chap-
ter on services to the deaf is the least com-
prehensive, a result, probably, of the dearth 
of literature in this area. 
The book is intended primarily for stu-
dents of librarianship and for those begin-
ning their professional careers. While there 
are some minor inaccuracies, e.g., reference 
to Rhea Rubin as "he" (p.86); "Christina" 
for Christa (p.ll6); and reference to the in-
troduction of the Library Services and Con-
struction "Bill" in 1966-LSCA was passed 
in 1965 (p.169), as a comparative study of 
British and U.S. approaches to outreach 
services, it does fulfill its purpose and pro-
vides a good overall view. 
In addition to the referen_ces found at the 
end of each chapter, there is a select read-
ing list and index in the appendix. Concern-
ing any detailed account of U.S. involve-
ment in these types of outreach services, 
however, one must go considerably beyond 
what is found in this work. The Rehabilita-
tion Act of 1973, a crucial piece of legisla-
tion underlying any service to the disabled, 
for example, is not mentioned. It should be 
useful to those in public libraries but less so 
for those in academic and special librar-
ies. -Lucille Whalen, State University of 
New York at Albany. 
One Book/Five Ways: The Publishing Pro-
cedures of Five University Presses. 
Foreword by Joyce Kachergis. Introduc-
tion by Chandler Grannis. Afterword by 
William Kaufmann. Los Altos, Calif.: 
William Kaufmann, Inc., 1978. 337p. 
$9.75 paperback; $18.75 hardcover. LC 
78-9505. ISBN 0-913232-53-X; 0-91323-
54-8 paperback. 
This book describes how five presses 
would publish the same book, No Time for 
House Plants by "Purvis Mulch." The same 
180-page manuscript with illustrations was 
presented to the university presses of 
Chicago, North Carolina, Texas, Toronto, 
and the Massachusetts Institute of Technol-
ogy. Each press agreed to treat this manu-
script as if it were actually going to publish 
it and to prepare complete logs of the work 
for presentation in One Book/Five Ways. 
The presentations run from thirty-five to 
sixty-six pages, but all conform to the same 
outline covering the four major aspects of 
publishing: acquisitions and administration, 
editorial, production and design, and sales 
and promotion. Brief narrative texts explain 
the operations of the publishing houses, but 
most important are the actual copies of the 
documents involved in the publishing proj-
ect. 
There are photocopies of all the forms 
used-readers' reports, contracts, cost esti-
mates, specifications, schedules, and the 
like-filled out with information relative to 
the "one book." The manuscript was com-
pletely edited by the presses, and each 
shows portions of chapters 2 and 4 with 
editorial corrections. Reproductions of 
artwork and page proofs give an excellent 
idea of the appearance of the final book as 
envisioned by the various designers. The 
presses show many similarities and dif-
ferences in their treatment of the book. The 
differences are most noticeable in the illus-
trations, which range from delicate line 
drawings to photographic halftone plates. 
Formats vary from paper-, through spiral-, 
to hardbound, at prices from Chicago's 
$5.95 to Toronto's $9. 95. 
It is not often that a reviewer can say that 
an unreadable book is at the same time 
completely fascinating, but this one is to the 
person interested in or knowledgeable about 
publishing. One Book/Five Ways would 
make an excellent textbook-or supplement 
to a more conventional textbook-for classes 
or workshops in publishing, and its issuance 
in paperback as well as hardback will en-
courage this use. For the newcomer in pub-
lishing it provides an invaluable practical 
handbook; to the established publisher, an 
insider's view of five famous university 
presses. There is no other book that treats 
publishing in exactly this way, so that 
within its highly specialized area of interest 
it should be a "best-seller." 
But the book raises certain questions. 
Who is "Purvis Mulch," and is No Time for 
House Plants available in book form? The 
publisher's "Afterword" answers these ques-
tions. The idea originated with Hilary Mar-
shall of the University of Toronto Press in 
the 1960s. Somehow it evolved into the 
"Manuscript Project" of the American As-
sociation of University Presses (AAUP) 
under the leadership of Joyce Kachergis, 
then head of design and production at the 
University of North Carolina Press. In June 
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of 1977, when the AAUP held its annual 
meeting in Asheville, a limited edition of 
this material was published by the associa-
tion and distributed to )he delegates. Here 
it was disclosed that "Purvis Mulch" was ac-
tually Jerry Minnich, assistant director of 
the University of Wisconsin Press. Sub-
sequently his No Time for House Plants was 
accepted for publication by the University 
of Oklahoma Press, which expected to have 
it in the bookstores in the fall of 1978. Por-
tions of Oklahoma's plans for the house 
plant book, including examples of page 
proofs and artwork, are at the end of the 
book, making it actually one book six 
ways.-Budd L. Gambee, University of 
North Carolina, Chapel Hill. 
Advances in Librarianship. Volume 8. 
Edited by Michael H. Harris . New York: 
Academic Press, 1978. 342p. $19.50. LC 
79-88675. ISBN 0-12-785008-2. 
There are few places one can go in library 
literature to find literate, comprehensive, 
and brief overviews of specific subject areas 
in librarianship. Advances in Librarianship 
is just one of these places. 
Volume 8, as the preface states, "focuses 
on some of the major nontechnological prob-
lems currently facing the profession." Non-
technological does not, of course, mean 
simple or nontechnical, because the seven 
articles in this volume deal with some of the 
most technically difficult issues facing librar-
ians in the last half of the twentieth-cen-
tury. The articles range over a wide spec-
trum-from collection development to li-
brary service to the American Indian to con-
tinuing education. If volume 8 has any 
weakness, it is that the articles contained in 
it are somewhat more descriptive than theo-
retical in a field that needs more of the lat-
ter. Most of the papers include excellent, 
up-to-date bibliographies. 
The paper on collection development in 
large university libraries, by Mona East and 
Rose Mary Magrill, is one of the best prim-
ers available on the subject. Collection de-
velopment has seen a great deal of change 
during the last decade, and much of this is 
detailed in this essay. 
During the halcyon days of the 1960s, 
budgets increased rapidly and libraries pur-
chased materials at tremendous rates. These 
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increases caused numerous problems. Once 
the collection development apparatus to ex-
pend the funds was assembled, the funding 
just as rapidly declined. This brought new 
problems. East and Magrill have written a 
paper that should be read by all librarians 
involved with collection development or ac-
quisitions. 
John Cole, executive director of the Li-
brary of Congress' Center for the Book, in 
his essay on the role of the Library of Con-
gress in American life, discusses the con-
troversy of LC' s dual role that has existed 
since the turn of the century. The issue of 
whether to be a legislative library and a na-
tional library at the same time has not yet, 
of course, been solved. Cole neatly skirts 
the issue of a nonlibrarian being the Librar-
ian of Congress by saying that "when one 
considers the national character of the Li-
brary's history, this preference is hardly 
surprising" (p.67). The paper is brief, histor-
ical, and very much to the point. 
The article by Elizabeth Dickinson and 
Margaret Myers details many of the difficult 
aspects of affirmative action currently facing 
librarians and also points out that the idea is 
here to stay. Further, guidelines for a plan 
of action are presented. We are also rightly 
told that affirmative action will not take hold 
overnight because "social change generally 
takes place in an evolutionary fashion " 
(p.128) . 
Charles Townley's paper on library ser-
vice to native Americans is a survey of what 
is going on in Indian America in terms of li-
brary service in the 1970s. Specific libraries 
and their information needs are described 
and policy development and funding bases 
are discussed. This paper should be of 
interest and use to anyone involved with li-
brary service to native Americans. 
In his survey of recent historical literature 
in librarianship, David Kaser adapts one of 
Will Rogers ' sayings to librarianship: "li-
brary history is not as good as it used to be, 
and it probably never was" (p.183). The 
survey is thorough, and Kaser claims that 
the literature of library history is on the in-
crease, is of high quality, and is useful to 
the profession. 
Library education, including continuing 
education , is the topic of the two final 
papers in volume 8 of Advances in Librar-
ianship. The first, by John Wilkinson, a pro-
fessor of library science at the University of 
Toronto, deals with library education in 
Canada. The library science curriculum in 
Canada is somewhat more theoretical than it 
is in many American library schools. This 
education is then rounded out by practice 
work in libraries. It is interesting to note 
that this model is a topic of debate among 
American library school educators and may 
well be adopted someday by library schools 
in this country. 
Continuing education has been and still is 
a controversial subject to many librarians. 
In her long detailed paper, Elizabeth Stone 
attempts to define continuing education, 
discusses its various facets , and argues that 
continuing education is a must if librarians 
are to keep pace with a society increasingly 
demanding lifelong learning. Stone's paper 
provides a good framework for ongoing dis-
cussions, which will help to mold continuing 
education in the future. 
The present volume of Advances in Li-
brarianship continues the established tradi-
tion of the previous seven. The quality of 
scholarship and writing is high. This vol-
ume, like the others , should find a good 
home in most academic and research librar-
ies and should be considered necessary 
reading for those librarians seriously in-
terested in the state of the art of library 
science.-William E. Hannaford, Jr., 
Middlebury College, Middlebury, Vermont. 
" Energy Conservation in Libraries," by 
Cary G. Bullock, Walter E. Henry, Jr., 
Stanley S. Kolodkin , and Lucille Rose-
man , Library Technology Reports 
14:305-437 (July/Aug. 1978). $40 for 
single issue. 
Energy conservation may mean different 
things to different people. Its most obvious 
and direct meaning is the saving of the 
fast-depleting sources of fossil energy; its 
simple message is to save energy by reduc-
ing its use. Energy conservation may also 
be considered as a method of better utiliza-
tion of unused, often wasted, energy. An 
improved airflow circulation in the library 
may not only save energy, but also it can 
significantly improve working conditions in 
the building. An awareness of the energy 
cost may prompt a more efficient use of 
equipment; a simple replacement of a dirty 
filter in an air conditioner, for example, will 
improve the efficiency of that system by 10 
to 15 percent. 
Library administrators should be in-
terested in the significance of budgetary sav-
ings offered by various energy conservation 
programs. A mere reduction in the lamp 
voltage from 100 to 75 watts will reduce the 
cost of electricity by 25 percent. Energy 
saving programs may also appeal for their 
high investment value. If, for example, Bos-
ton Public Library had not invested in its 
present energy saving program, its current 
energy bills would have exceeded 1. 38 
million dollars, 15 percent of the total li-
brary budget. And, finally, by reducing or 
eliminating some of the fancy ornamental 
lighting in their libraries, librarians can, in a 
literally "visual" way, reinforce the message 
that energy conservation is important-
everybody's business. 
Each of the above illustrations, quoted 
from the July/ August 1978 issue of Library 
Technology Reports, ought to attract the at-
tention of the readers of this review. The 
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feature . article in this issue was originally 
written for the Buildings and Equipment 
Section of ALA's Library Administration 
Division. Its authors, the staff of Xenergy, 
Inc., a consulting firm specializing in energy 
issues, are well versed in library conserva-
tion needs. 
Following an introductory overview of 
energy costs, shortages, and government 
regulations, the article lists various factors 
that affect the consumption of energy, such 
as the size, age, and location of the library 
building. The paper suggests possible 
energy conservation plans that could be tai-
lored to local situations. A large part of the 
study is dedicated to a detailed discussion of 
major types of energy usages, including 
lighting, humidity, heating, ventilation, and 
air conditioning. A separate chapter sum-
marizes the potentials of new technologies, 
from solar energy to computer-controlled 
energy saving systems. The study ends with 
a list of sources of assistance and a current 
bibliography on the subject of energy con-
servation. 
The essay is written specifically for librar-
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ians, with examples drawn from actual li-
brary situations. Well illustrated, with easily 
understood tables and diagrams, the article 
provides an informative summary of various 
aspects of energy conservation. The authors 
make their point in a matter-of-fact, ra-
tional, and very convincing manner. The 
presentation is by itself a good example of 
how to save the reader's energy, by using 
gibberish-free language. The study is 
strongly recommended to all library pa-
trons, library administrators, and especially 
to the librarians' budget-controlling super-
visors.-Joseph Z. Nitecki, University of 
Wisconsin-Oshkosh. 
Lancaster, F. W. Toward Paperless Infor-
mation Systems. Library and Information 
Science Series. New York: Academic 
Press, 1978. 179p. $13.50. LC 78-51237. 
ISBN 0-12-436050-5. 
This book gives the author's view of our 
transition to a paperless society, i.e., the 
replacement of print-on-paper by electronic 
media for many forms of human communi-
cation, particularly in science, technology, 
government, and business fields. The author 
views this as an inevitable and normal proc-
ess that is also desirable because of the 
cost/benefit and efficiency possible. 
This well-designed, easily read book be-
gins by summarizing the gains made in the 
application of computers to the storage, re-
trieval, and dissemination of information. 
The concept of a paperless system is intro-
duced through next discussing a prototype 
system at the U.S. Central Intelligence 
Agency called SAFE (Support for the 
Analyst File Environment). Here the goal is 
to reduce the need for extensive personal 
document files through the substitution of a 
system that permits individuals to practice 
their own organization of documents and 
have access to better central information. 
Next, through an excellent summary of 
the work that has been done on communica-
tion in the scientific and technological disci-
plines, the author introduces a scenario for 
an electronic information system set in the 
year 2000. Feasibility and benefits of such a 
system are discussed in the next chapter in 
a logical and well-reasoned manner. As-
sessment of the technological, intellectual, 
social, and psychological problems to be en-
countered are realistically dealt with, and of 
interest to librarians will be the final chap-
ter before the conclusion, which deals with 
the role of libraries in a paperless society. 
Lest we all think we can hide our heads 
in the sand and play ostrich, information 
specialists and librarians should note that 
we see ample evidence around us daily of 
what Lancaster addresses in this neat vol-
ume. The pieces are here now: computer 
conferencing, large on-line data bases, full 
text storage and retrieval, personal micro-
computers that will soon rival the power 
and storage of our present mainframes, and 
new forms of storage, to name a few exam-
ples. 
In fact, today many people perform work 
at home or out of their offices that only sev-
eral years ago had to be done in the office. 
Whether we really accept it or not, paper-
less information systems will slowly per-
meate our work and even affect our life-
styles and our leisure, perhaps more than 
we would care to admit. 
But perhaps of most interest to those who 
may read this review is the impact of these 
developments on the information sphere 
that libraries serve. Lancaster approaches 
this area with a positive posture but not 
without warning the library community that 
librarians and libraries will have to change 
their service views and their activities. He 
further points out the fact that librarians 
have largely neglected serious study of how 
paperless systems will affect their role and 
that of their libraries. 
Perhaps the best way to taste of this book 
is to read a recent article by Lancaster enti-
tled "Whither Libraries? or Wither Librar-
ies" in the September 1978 issue of C&RL 
(p.34~57) in which he addresses this prob-
lem further. 
This reviewer recommends purchase of 
this volume for library and information sci-
ence collections, both personal and institu-
tional. It should be read by librarians, in-
formation specialists, computer profession-
als, and those interested in technology 
trends, future studies, and economics of in-
formation. Collections concentrating on 
computer developments, future studies, and 
intelligence community activities should also 
acquire this volume at its modest price for 
the information it contains.-Audrey N. 
Grosch, University of Minnesota, Min-
neapolis. 
Townley, Helen M. Systems Analysis for 
Information Retrieval. Institute of Infor-
mation Scientists Monograph Series. A 
Grafton Book Boulder, Colo.: Westview 
P,ress; London: Andre Deutsch, 1978. 
121p. $13.50. ISBN 0-233-96920-9. 
Exactly how does one go about designing 
and implementing an information retrieval 
system for a particular organization? What 
are the various options that the designers 
and programmers must choose among? How 
does it all work? One can get a pretty good 
feeling for the answers to these questions 
from this very readable little book of about 
ninety pages (plus a few appendixes). 
The author has almost twenty years of ex-
perience designing and implementing in-
formation retrieval systems. In her book she 
has interspersed little gems of wisdom only 
that experience can give. These range from 
the seemingly trivial "never make a note of 
anything without dating it" to the key ob-
servation that the system is likely to veer off 
course, or flounder entirely. Hence the 
statement of project goals "is to be the most 
important single document . . . for obtain-
ing (and keeping!) backing for the project 
and for keeping control of the evolving sys-
tem as it comes into being." 
It is refreshing to read someone who 
realizes that systems analysis is very subjec-
tive, "partly technique and partly flair." 
Townley realizes that there are numerous 
designs that can result from analysis and 
that we will create and destroy dozens of 
such seemingly clear-cut things as record 
specifications before we settle on one to 
actually implement. 
In this book we are once again reminded 
that the job of the analyst is only possible if 
he or she can get people to talk-and it is 
important to talk to all levels of workers and 
to more than one at each level. 
Townley takes great pains to demonstrate 
to us exactly how dumb the computer is 
(without going through the boring details of 
binary number systems!). By providing clear 
and concise descriptions of the concepts of 
files, records, and fields, as well as several 
major file and field addressing techniques, 
we can begin to get a picture of how sophis-
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ticated systems are built out of simple ele-
ments. The illustrations of computer search-
ing techniques (such as Boolean logic) bring 
out the work that computers do in informa-
tion retrieval systems in order to perform 
their amazing feats. 
The author's final word of warning is 
something that we are only now beginning 
to appreciate: "It must not be forgotten that 
the computer based service will not save 
labour: it will only permit more work to re-
sult from the same effort. Management 
must never underestimate the manpower 
and time that will be required to keep the 
new system working." 
In short, this is a very down-to-earth and 
practical book on systems analysis for infor-
mation retrieval, filled with good advice to 
those who are about to embark on projects 
in this field.-Stephen M. Silberstein, Uni-
versity of California, Berkeley. 
Smith, Lynn S. A Practical Approach to Se-
rials Cataloging. Foundations in Library 
and Information Science, volume 2. 
Greenwich, Conn.: JAI Press, 1978. 
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424p. $32.50. LC 77-25282. ISBN 
0-89232-007-9. 
A Practical Approach to Serials Catalog-
ing ostensibly aims to teach librarians how 
to catalog a serial, but for a number of rea-
sons the text is not geared for instruction. 
The author has covered everything that 
might conceivably fall within the scope of 
serial cataloging and as a result has high-
lighted the problems without offering work-
able solutions. Through emphasis on cover-
age, organization and brevity have suffered. 
The future cataloger is not guided logically 
through the stages required to create a 
catalog entry, and the rambling text makes 
it difficult to extract the portions on the 
practical aspects of cataloging. 
Of the eighteen chapters, only about 
eleven are concerned with the construction 
of a serial catalog entry. Basic cataloging 
tools and reference works essential to the 
cataloger are not mentioned in the opening 
portion of the text, nor is searching. Almost 
at once the reader is plunged into a discus-
sion of serial entry, which focuses on rule 
six of the Anglo-American Cataloging Rules 
(AACR). When the discussion reaches 
AACR 6B1, the reader is not informed that 
only certain categories of material are cov-
ered by this rule, and that the exception ac-
companying the rule relates only to these 
categories. 
The chapter on title changes discusses the 
pros and cons of earliest, latest, and succes-
sive entry cataloging without adequately 
identifying the major differences between 
the cataloging entries. 
Large portions of chapter seven of AACR 
have been reproduced in the chapter on de-
scriptive cataloging, but revised chapter six 
is rarely even cited. Yet rules from both of 
these chapters are followed when transcrib-
ing bibliographic data onto the catalog en-
try. Often the author claims the rules in 
chapter seven are obvious, but history has 
proved otherwise, for catalogers have been 
subjected to endless interpretations. Al-
though she recommends practices and 
procedures that violate the AACR in this 
chapter and elsewhere in the text, she often 
does not make it clear that they are 
nonstandard. 
Selection of the title page, which is cru-
cial to accurate bibliographic description, is 
mentioned briefly on page 97 in the chapter 
on descriptive cataloging. The author dis-
misses the subject because the majority of 
serials do not have title pages. The majority 
of periodical issues are published without 
title pages, but not the majority of serials. 
And even if her observation were true, the 
cataloger still has to know how to select a 
title page or a title page substitute. This er-
roneous statement is one of many that are 
made, particularly when the author embarks 
upon a discussion of serial cataloging at the 
Library of Congress. 
Unfortunately, the impact of automation 
on serials cataloging in the past couple of 
years has dated the book prior to publica-
tion. For example, cooperative on-line 
cataloging, a result of the CONSER Project, 
is not mentioned. 
An unusual and admirable feature of the 
book is the emphasis on the relation be-
tween technical and public service. Al-
though excellent indexes and useful lists ac-
company the text, there is no glossary of 
cataloging and bibliographic terms. In fact, 
the author gives little attention to defining 
the library terms she uses. 
Regretfully, for all of the above reasons, 
the text fails in its main purpose, to teach 
the basic principles of serial cataloging.-
Judith P. Cannan, Washington, D.C. 
ABSTRACTS 
The following abstracts are based on those 
prepared by the ERIC Clearinghouse on In-
formation Resources, School of Education, 
Syracuse University. 
Documents with an ED number here 
may be ordered in either microfiche (MF) 
or paper copy (HC) from the ERIC Docu-
ment Reproduction Servic~, P.O. Box 190, 
Arlington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
Planning Information Services in the Lib-
eral Arts College Library. By Richard E. 
Miller and Bruce Morton. 1977. 27p. ED 
154 780. MF -$0.83; HC-$2.06. 
A program and policy statement was developed 
by librarians at the Carleton College Library to 
address various planning demands being made of 
the library, to meet the specific and idiosyncratic 
information needs of the academic community, 
and to help clarify long-range goals of the library 
and policies by which these goals may be suc-
cessfully pursued. The statement includes enum-
eration and discussion of the .following: (1) specific 
factors that influence the quality and quantity of 
information services; (2) information needs that 
are seen as basic and recurring within the college 
community; (3) standards regarding the organiza-
tion, development, and characteristics of the ref-
erence collection; (4) guidelines for reference 
facilities and environment; (5) personnel selection 
requirements and guidelines for professional de-
velopment; and (6) evaluation procedures for the 
major elements of the information services pro-
gram. A paradigm of the library planning process 
that graphically illustrates the complex relation-
ships among the various parties to the planning 
process is included. 
The Relationship Between the Use of the 
San Diego State University Library a~d 
Selected Personal Characteristics of the 
Student Population. By Mary Ada Burns. 
1977. 74p. ED 154 807. MF-$0.83; 
HC-$3.50. 
This study examined the relationship between 
the use and nonuse of the Education Resource 
Center (ERC) at the San Diego State University 
Library and selected socioeconomic characteris-
tics of graduate students enrolled in educational 
technology and librarianship classes. A question-
naire was administered to a sample population of 
181 students; 140 were returned. While analysis 
of the data using the Statistical Program for the 
Social Sciences (SPSS) found relatively small dif-
ferences between the personal characteristics of 
users and nonusers, two patterns based on other 
variants were indicated: library usage increased as 
students progressed through the university; and 
the average nonuser, while as intelligent or 
academically competent as the user, regarded the 
use of the library as strictly course-related. Fre-
quency analysis distributions are summarized and 
tabulated for the following area!:: service and ref-
erence materials; print materials; media software; 
function of the ERC; students' feelings toward 
the ERC; students' use and opinion of the uni-
versity library and other libraries; and Pe(Spnal 
characteristics. Recommendations for further re-
search include conducting another study that 
could better isolate the factors that contribute to 
use and nonuse of the ERC by students. The 
questionnaire and students' comments are ap-
pended. 
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A Study of Document Retrieval Times: An 
Example of How Data and Evaluation 
Can Lead to Improved Decision Making 
in Academic Libraries. By Cynthia A. 
Davenport. 1977. 20p. ED 154 808. 
MF-$0.83; HC-Not available from 
EDRS. 
A document retrieval study conducted before 
and again after the building of a more centralized 
library at Syracuse University is used as an 
example of the kind of data gathering that can 
lead to improved decision making and evaluation 
of library services by library administrators. The 
study is discussed in detail to facilitate replication 
and to assist administrators in calculating the ef-
fect major changes or potential changes in library 
organization will have on the amount of time it 
takes to locate and retrieve materials. A specific 
application of the study would be to determine 
the extent to which a centralized library would be 
advantageous to a particular campus by measur-
ing degrees of "cross over" and the impact 
changes in library organization would have on 
current library usage patterns, as well as the ef-
fects of changes in library organization on re-
trieval times, need for patron assistance, and 
management. Suggestions are offered for more 
effective data gathering and administrators are 
urged t_o use data to support their decisions. 
Learning Resources Centers: Best of ERIC. 
A Selected, Annotated Bibliography. By 
Richard L. Ducote. ERIC Clearinghouse 
on Information Resources, Syracuse 
Univ., Syracuse, N.Y. 1977. 72p. ED 154 
824. MF -$0.83; HC-$3.50. 
This selected annotated bibliography lists al-
most 200 documents, added to the ERIC data 
base since 1972, which deal with adaptations of 
the learning resources center concept to specific 
situations. The bibliography is divided into ten 
sections: (1) elementary and secondary schools; (2) 
colleges and universities; (3) personnel and train-
ing; (4) resources in career education; (5) ethnic 
minorities; (6) environmental, health, and military 
resource centers; (7) combined public and school 
libraries; (8) budgeting; (9) production and 
equipment; and (10) facilities. A wide range qf 
types of materials includes guidelines for plan-
ning, day-to-day operations, materials selection, 
evaluation, and administrative and technical 
processes. 
Centralization of Current Periodicals in 
Elmer EUis Library cit the University of 
Missouri at Columbia. By June DuWeese 
and Michele Reiling. 1976. 19p. ED 153 
605. MF-$0.83; HC-$1.67. 
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The feasibility of centralizing current peri-
odicals in this university library was investigated 
as a means of providing for greater accessibility to 
the periodicals, reducing theft, and improving the 
efficiency of technical services. Highlighted are 
concerns brought up by eight other academic li-
braries that have some type of centralized peri-
odical collection: (1) the periodical room's being 
utilized as a study hall, (2) security, (3) circula-
tion, (4) special control of high-risk titles, (5) pe-
riodical arrangement-by title or call number and 
(6) supervision of the periodical room. Appen-
dixes include the questionnaire sent to the eight 
academic libraries, a layout of the periodicals 
room, and checkout and circulation procedures at 
the Ellis Library. 
Instructing the Community College Library 
User: The Michigan Experience. By Han-
Just one of 
I06 Files 
andRaeks 
PauerDjflejriSI 
In the Bit 
HiehsmitJa 
CatGIOfl 
Highsmith has files and racks to hold 
virtually any size paperback and most 
children's books. Affordable paper· 
back racks that revolve; stationary 
models with Interchangeable pockets 
for covers-out or spines-out display. 
Models to use against walls and Island 
versions for access to all sides. An un-
equalled selection of colors, sizes and 
capacities in adult and children's 
heights, In wood, wire, steel, even 
fiberboard. All yours to shop from in 
the 209-page Highsmith Library/AV 
catalog of 15,000 Items. Write today 
for your free copy. 
P.O. Box 25 
Fort Atkinson, 
Wisconsin 
53538 
nelore B. Rader. 1977. 16p. ED 152 331. 
MF-$0.83; HC-$1.67. 
In addition to supporting instructional services, 
a major function of the community college library 
or learning resources center (LRC) is satisfying 
the widely differing information and communica-
tion needs of students enrolled in four basic types 
of programs: (1) preparatory courses for transfer 
to four-year institutions; (2) vocational-technical 
programs; (3) general education programs ending 
with an associate degree; and (4) continuing edu-
cation programs. However, the LRC is often un-
derutilized. Since one of the major reasons for 
this is the students' lack of library skills, library 
instructiqn programs should be design~d to m~et 
real infotmation needs of students m spec1fic 
courses. Librarians are advised to plan programs 
based on need-related objectives, develop closer 
faculty cooperation, and investigate the pos-
sibilities of obtaining program grants. The appen-
dix provides a directory to thirty-two community 
college libraries in Michigan and describes their 
1977 library instruction activities, ranging from 
none to comprehensive programs. 
CoUection Development in 19 Libraries of 
the Association of Research Libraries. By 
Wilmer H. Baatz. Washington, D.C.: 
Council on Library Resources, 1978. 90p. 
ED 153 606. MF-$0.83; HC-$4.67. 
The objective of this study was to determine 
how large research libraries perform the function 
of collection development. The paper describes 
collection development theory within the formal 
organizational structure of the library, identifies 
the actual decision points involved in selection of 
materials, and examines the staff and facilities 
provided for collection development. Information 
was obtained through personal interviews of 300 
librarians at eighteen ARL (Association of Re-
search Libraries) libraries throughout the United 
States. Those interviewed included collection de-
velopment officers, area and subject librarians, 
bibliographers, and curators. Findings are sum-
marized in the following areas: allocation deci-
sions, automation, approval plans and blanket or-
ders, book funds, collection policies and commit-
tees, cooperation, elitism versus no one cares, 
evaluation of collections, exchanges and gifts, fac-
ulty versus librarians in selection, interlibrary 
loans, microforms, organization, preservation, 
reference, serials, space and staff, teaching, tech-
nical services involvement, use studies, and 
weeding and storage. 
Guide to Chicano Resources in the Univer-
sity of Arizona Library. By Iliana Sonntag 
and others. Tucson: Univ. Library, 
Arizona Univ., 1976. llOp. ED 153 663. 
MF-$0.83; HC-$6.01. 
This guide is designed to call attention to and 
make more accessible the collection of materials 
in the University of Arizona Library on Mexican 
American history, culture, and social and eco-
nomic development. It contains current mate-
rials, although some older works may be included 
due to their comprehensiveness. Each of the fif-
teen subject sections-general works, the arts, 
economics, education, folklore, health, history, 
labor and laboring classes, language, literature, 
politics and government, psychology, religion, 
sociology, and sports-is divided into: subject 
headings related to the specific topic; bibliog-
raphies; encyclopedias and ·dictionaries; indexes 
and abstracts for journal articles and books; direc-
tories of persons and organizations; a selected list 
of journals; and a list of pertinent University of 
Arizona theses. An index containing topics and 
phrases, as well as index terms, provides cross-
references to the subject sections of this guide. 
The Impact of Nonverbal Communications 
on the Public Services Functions of Li-
braries. By Kay Weiss. 1976. 9p. ED 153 
659. MF-$0.83; HC-$1.67. 
This annotated, selected bibliography of 21 
monographs and articles on nonverbal communi-
cation is designed to help library personnel de-
velop their perceptions of body language, thereby 
helping them respond more appropriately to user 
queries. Introductory material includes a brief 
literature review. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Alexander, Drury Blakeley. The Sources of 
Classicism . Five Centuries of Architectural 
Books from the Collections of the Humanities 
Research Center. Austin, Tex.: Humanities Re-
search Center, 1978. 1v. unpaged. (Available 
from : The Humanities Research Center, the 
University of Texas at Austin, Postal Box 7219, 
Austin, TX 78712.) 
Bowman, Mary Ann, comp. Western Mysticism: 
A Guide to the Basic Works. Chicago: Ameri-
can Library Assn., 1978. 113p. $8. LC 78-
18311. ISBN 0-8389-0266-9. 
Provides a selective, annotated bibliography to 
materials on the mysticism of Western culture. 
It includes the Eastern Orthodox and Jewish 
traditions. 
Broccoli, Matthew J. john O'Hara: A Descriptive 
Bibliography. Pittsburgh Series in Bibliogra-
Recent Publications I 93 
phy. Pittsburgh, Penn.: Univ. of Pittsburgh 
Pr., 1978. 324p. $28.50. LC 77-15737. ISBN 
0-8229-3349-7. 
Building a Children's Literature Collection: A 
Suggested Basic Reference Collection for 
Academic Libraries and a Suggested Basic Col-
lection of Children's Books. Rev. ed. by Har-
riet B. Quimby and Rosemary Weber. Choice 
Bibliographical Essay Series, no.5. Middle-
town, Conn. : Choice, 1978. 42p. $4. 75. LC 
78-15886. ISBN 0-914492-04-7. 
An updated edition of two bibliographical es-
says originally published in Choice in 1974 and 
1975. 
Canadian Library Association. Committee on the 
Directory of Interlibrary Loan Policies and 
Photocopying Services in Canadian Libraries. 
Directory of Interlibrary Loan Policies & 
Photocopying Services in Canadian Libraries. 
Ottawa: Canadian Library Assn., 1978. 88p. 
$12. ISBN 0-88802-119-4. 
Caskey, Jefferson D., and Stapper, Melinda M. , 
comps. Samuel Taylor Coleridge: A Selective 
Bibliography of Criticism, 1935-1977. 
Westport, Conn.: Greenwood Pr., 1978. 174p. 
$16.50. LC 78-57765. ISBN 0-313-20564-7. 
Davis, Bruce L., comp. Criminological Bibliog-
raphies: Uniform Citations to Bibliographies, 
Indexes, and Review Articles of the Literature 
of Crime Study in the United States. Westport, 
Conn.: Greenwood Pr., 1978. 182p. $17.50. 
LC 78-59442. ISBN 0-313-20545-0. 
Emmens, Carol A. Short Stories on Film. Little-
ton, Colo.: Libraries Unlimited, 1978. 345p. 
$17.50 U.S. and Canada; $21 elsewhere. LC 
78-13488. ISBN 0-87287-146-0. 
Aids in the location of the original short story 
source of a movie. 
Encyclopedia of Geographic Information Sources. 
A Detailed Listing of Publications and Agencies 
of Interest to Managerial Personnel, with a 
Record of Sourcebooks, Periodicals, Guides to 
Doing Business, Government and Trade 
Offices, Directories, Handbooks, Bibliog-
raphies, and Other Sources of Information on 
Each Location. 3d ed. Detroit: Gale, 1978. 
167p. $28. LC 78-55032. ISBN 0-8103-0374-4. 
Previous edition published as vol.2 of the 
Encyclopedia of Business Information Sources, 
2d ed. 
Flake, Chad J., ed. A Mormon Bibliography, 
183Q-1930. Books, Pamphlets, Periodicals, and 
Broadsides Relating to the First Century of 
Mormonism. Salt Lake City: Univ. of Utah Pr., 
1978. 825p. $75. LC 74-22639. ISBN 0-87480-
016-1. 
Fleischer, Eugene B. A Style Manual for Citing 
Microform and Nonprint Media. Chicago: 
American Library Assn., 1978. 66p. $4.50. LC 
78-9375. ISBN 0-8389-0268-5. 
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Ford, George H., ed. Victorian Fiction: A Sec-
ond Guide to Research. New York: Modern 
Language Assn. of America, 1978. 401p. $17.50 
cloth; $9 paper. LC 77-083468. ISBN 0-87352-
254-0 cloth; ISBN 0-87352-254-9 paper. 
Herbert, Theodore T ., and Yost, Edward B. 
Management Education and Development: An 
Annotated Resource Book. Westport , Conn. : 
Greenwood Pr. , 1978. 211p. $17.50. LC 77-
91110. ISBN 0-313-20040-8. 
Hill, Mary, and Cochran, Wendell. Into Print: A 
Practical Guide to Writing, Illustrating, and 
Publishing. Los Altos, Calif. : William Kauf-
mann, Inc., 1977. 175p. $12 cloth; $6 .95 
paper. LC 77-4083. ISBN 0-913232-43-2 cloth; 
ISBN 0-913232-44-0 paper. (Available from : 
William Kaufman, Inc. , One First St. , Los Al-
tos, CA 94022.) 
Jackson, Jane Clark. New American Pocket Medi-
cal Dictionary. New York: Churchill Living-
stone , 1978. 380p. $4 .95. LC 78-3857. ISBN 
0-443-08013-5. 
Adaptation of Nancy Roper's Pocket Medical 
Dictionary. 
Johnson , Lyndon Baines. The johnson Presiden-
tial Press Conferences. New York: Earl M. 
Coleman Enterprises, Inc. , 1978. 2v. $60. LC 
78-7992. ISBN 0-930576-02-0 v.1 ; ISBN 
0-930576-05-5 v.2. 
Kruzas , Anthony T., ed. Encyclopedia of Infor-
mation Systems and Services. A Guide to In-
formation Storage and Retrieval Services, Data 
Base Producers and Publishers, Online Ven-
dors, Computer Service Companies, Com-
puterized Retrieval Systems, Micrographic 
Firms, Libraries, Government Agencies, Net-
works and Consortia , Information Centers, 
Data Banks, Clearinghouses, Research Centers, 
Associations, and Consultants . 3d ed. Associate 
editor, Linda Varekamp Sullivan. Detroit : 
Gale, 1978. 1,030p. $95. LC 78-14575. ISBN 
0-8103-0940-8. 
Lowe, C. H. Notable Books on Chinese Studies. 
A Selected, Annotated, and Subject-divided 
Bibliographic Guide. Compiled and Edited, 
with Introductory Essays. Taipei, Taiwan : 
China Printing, Ltd., 1978. 228p. $10. (Avail-
able from: C. H . Lowe, P. 0 . Box 652, Menlo 
Park, CA 94025.) 
McKenna, Brian. Irish Literature, 1800-1875: A 
Guide to Information Sources. American Liter-
ature, English Literature, and World Litera-
tures in English Information Guide Series, 
v.13. Detroit: Gale, 1978. 388p. $22. LC 74-
11540. ISBN 0-8103-1250-6. 
Maledicta: The International journal of Verbal 
Aggression. Ed. by Reinhold Aman. Waukesha, 
Wis.: Maledicta Pr., 1977- . v.1 no.1-
$15/invoiced; $10/prepaid, U.S. and Canada; 
$12/prepaid, elsewhere. (Available from : 
Maledicta Press, 331 S. Greenfield Ave. , 
Waukesha, WI 53186.) 
Issued twice a year. "Specializes in collections 
and studies of swearwords, insults, curses, 
blasphemies, expletives, slurs, scatology, and 
other maledicta." 
Martin, Michael, and Gelber, Leonard. Diction-
ary of American History. Rev. and enl. ed. 
Ed. by Leo Lieberman. Totowa, N.J.: Rowman 
and Littlefield, 1978. 714p. $15. LC 78-14989. 
ISBN 0-8476-6104-0. 
Previous edition published in 1966 under title: 
The New Dictionary of American History . 
Meacham, Mary. Information Sources in Chil-
dren's Literature: A Practical Reference Guide 
for Children's Librarians, Elementary School 
Teachers, and Students of Children's Litera-
ture . Contributions in Librarianship and In-
formation Science, no.24 . Westport, Conn.: 
Greenwood Pr., 1978. 256p. $18.95. LC 77-
91107. ISBN 0-313-20045-9. 
Microform Market Place , 1978-1979: An Interna-
tional Directory of Micropublishing. Ed. by 
Jeanne Short. Westport, Conn.: Microform Re-
view Inc., 1978. 229p. $16.95. LC 74-4811. 
ISBN 0-913672-22-X. 
Miller, Stuart Wayne. Library Use Instruction in 
Selected American Colleges . Univ. of Illinois 
Graduate School of Library Science Occasional 
Papers, no.134. Champaign, Ill.: Graduate 
School of Library Science, 1978. 47p. $2. 
A New Governance Structure for OCLC: Princi-
ples and Recommendations. Metuchen, N.J. : 
Scarecrow, 1978. 96p. $8. LC 78-2099. ISBN 
0-8108-1146-4. 
A report prepared by Arthur D. Little, Inc. 
Nitecki, Joseph Z., comp. and ed. Directory of 
Library Reprographic Services/A World Guide. 
7th ed. Westport, Conn.: Microform Review 
Inc., 1978. 222p. $12.95. LC 75-20413. ISBN 
0-913672-20-3. 
Occultism Update . An Inter-edition Supplement 
to Encyclopedia of Occultism & P(lrapsychol-
ogy. Ed. by Le.slie Shepard. Detroit: Gale, 
1978- .no.1- . $30/4 issues. LC 78-
17299. ISBN 0-8103-0195-4. 
Parker, J. Carlyle, comp. A Personal Name Index 
to Orton's "Records of California Men in the 
War of the Rebellion, 1861 to 1867." Gale 
Genealogy and Local History Series, v.5. De-
troit: Gale, 1978. 153p. $22. LC 78-15674. 
ISBN 0-8103-1402-9. 
Public Library Information & Referral Service . 
Ed. by Clara Stanton Jones. Syracuse, N.Y.: 
Gaylord Bros. Inc., 1978. 265p. $12.50. LC 
78-9703. ISBN 0-915-79406-3. 
"Guide for libraries planning to introduce in-
formation and referral service, or for anyone in-
terested in its philosophy and practice." 
Reference and Subscription Books Reviews . 
197~1977. Ed. by Helen K. Wright. Chicago: 
American Library Assn., 1978. lOOp. $ll. LC 
73-159565. ISBN 0-8389-3207-X. 
Reprinted from Booklist, v. 73 (Sept. 197~July 
15, 1977). 
Robinson, Ruth E., comp. Buy Books Where-Sell 
Books Where: A Directory of Out of Print 
Booksellers and Their Specialties Including a 
Geographical Index. Morgantown, W.Va.: Ruth 
E. Robinson Books, 1978. 156p. $17.50. (Avail-
able from: Ruth E. Robinson Books, Rt. 7, Box 
162A, Morgantown, WV 26505.) 
Rosser, A. J. Specification of User Requirements 
for an Automated Library Circulation System 
at the Western Australian Institute of Technol-
ogy. Perth: Library, Western Australian Insti-
tute of Technology, 1978. lv. unpaged. A$70. 
(Available from: The Principal Librarian, T. L. 
Robertson Library, Western Australian Insti_-
tute of Technology, Hay may Road , South 
Bentley, Western Australia 6102.) 
Schaffer, Ronald . The United States in World 
War I: A Selected Bibliography. The War/ 
Peace Bibliography Series, no. 7. Santa Bar-
bara, Calif.: ABC-Clio Pr. ; Oxford, Eng.: Clio 
Pr., 1978. 224p. $21.50. LC 78-18456. ISBN 
0-87 436-27 4-1. 
Schultz, Claire K. Thesaurus of Information Sci-
ence Terminology. Rev. and expanded ed. 
Metuchen, N.J.: Scarecrow, 1978. 288p. $9.50. 
LC 78-16878. ISBN 0-8108-ll56-l. 
Simmonds, Harvey; Silverstein, Louis H.; and 
Lassalle, Nancy, comps. Lincoln Kirstein: The 
Published Writings, 1922-1977; A First Bibli-
ography. New Haven, Conn.: Yale Univ. Li-
brary, 1978. 157p. $20. LC 78-58570. ISBN 
0-87130-048-6. (Available from: The Eakins 
Press Foundation, 155 E. 42d St., New York, 
NY 10017.) 
Smith, Robert Lewis, comp. and ed. Directory of 
Graduate Programs in Theatre Design and 
Technology. New York: United States Institute 
for Theatre Technology, Education Commis-
sion, 1978. 443p. $8.50 . (Available from : 
United States Institute for Theatre Technology, 
Inc., 1501 Broadway, New York, NY 10036.) 
Stevens, Peter. Modern English-Canadian 
Recent Publications I 95 
Poetry: A Guide to Information Sources. 
American Literature, English Literature, and 
World Literatures in English Information 
Guide Series, v.l5. Detroit: Gale, 1978. 216p. 
$22. LC 73-16994. ISBN 0-8103-1244-1. 
Stoddard, Richard. Theatre and Cinema Archi-
tecture: A Guide to Information Sources. Per-
forming Arts Information Guide Series, v.5. 
Detroit: Gale, 1978. 368p. $22. LC 78-14820. 
ISBN 0-8103-1426-6. 
Vallentine, John F., ed. U.S.-Canadian Range 
Management, 1935-1977: A Selected Bibliogra-
phy on Ranges, Pastures, Wildlife, Livestock, 
and Ranching. Phoenix, Ariz.: Oryx Pr., 1978. 
337p. $67.50. LC 78-15627. ISBN 0-912700-
ll-4. 
Washington University. School of Medicine Li-
brary. Selection and Acquisitions Manual. St. 
Louis, Mo.: Washington Univ., 1978. 56p. 
$2.50. (Available from: Washington Univ. Med-
ical Center Library, St. Louis, MO 63110.) 
Who Was Who in journalism, 1925-1928. A Con-
solidation of All Material Appearing in the 1928 
Edition of Who's Who in journalism, with Un-
duplicated Biographical Entries from the 1925 
Edition of Who's Who in journalism. Gale 
Composite Biographical Dictionary Series, 
no.4. Detroit: Gale, 1978. 664p. $42. ISBN 
0-8103-0401-5. 
Wilmeth, Don B. The American Stage to World 
War I: A Guide to Information Sources. Per-
forming Arts Information Guide Series, v.4. 
Detroit: Gale, 1978. 269p. $22. LC 78-53488. 
ISBN 0-8103-1392-8. 
Wodehouse, Lawrence. British Architects, 
1840-1976: A Guide to Information Sources. 
Art and Architecture Information Guide Series, 
v.8. Detroit: Gale, 1978. 353p. $22. LC 78-
54116. ISBN 0-8103-1393-6. 
Zoghby, Samir M., comp. Islam in Sub-Saharan 
Africa: A Partially Annotated Guide. Washing-
ton, D .C.: Library of Congress, 1978. 318p. 
$8.50. LC 76-7050. ISBN 0-8444-0183-8. 
(Available from: Superintendent of Documents, 
U.S. Government Printing Office, Washington, 
DC 20402.) 
----- ----- ~-- -------------------------
Index to the 'Proceedings :of the·: 
American Antiquarian Society ·. 
1812-1961 .· 
Compiled ·by Clifford K. Shipton 
"A superb index to a century and a half of publication by one of 
America's oldest learned societies .... Essential for all collections 
concerned with American history, and.useful as a special refere-nce 
tool even for those not holding the Proceedings."-Library Journal 
This is the first comprehensive index to the Proceedings of the 
American Antiquarian Society. The articles a.nd documents 
published in the Proceedings have always reflected the Society's 
broad historical activities and the strength of its superb library, · 
which today houses the world's greatest collection of material 
printed through 1876 in what is now the United States. In the 
nineteenth century there was a strong archaeological and ethnolog-
ical focus in the Proceedings related to the Society's interest in the 
antiquities of North, Central, and South America. In· the twentieth 
the emphasis . has -been on the ·publication of bibliographies, 
primary sources, and other i~portant basic-tools for scholarship, 
as well ~s on other monographic literature. This index-is a long-
awaited key to full access to the Proceedings. · 
Clothboun~, vii, 603 pp. ISBN 0-912296-12-7. $45.00. 
distributed by: 
.T~e · University Press of Virginia ., 
Box 2608 University Station 
Charlottesville, VA 22903 
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NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are received. 
HARDCOVER BOOKS-EARLY 1979 
HAZARDOUS AND TOXIC EFFECTS OF INDUSTRIAL CHEMICALS by M. Sittig: An 
alphabetical guide to about 250 dangerous substances commercially available now 
or in the future, listing exposure with its limits and effects, medical precautions, 
special tests, and data sources for each. ISBN 0-8155-0731 -3; $42 
CRUDE OIL DRILLING FLUIDS by M. Ranney : The use of rotary drilling in the search for 
subterranean oil has generated new methods for improving drilling fluids, stimulation 
techniques, and secondary recovery procedures involving water and polymer flooding. 
Details over 250 processes originated since 1974. ISBN 0-8155-0732-1; $39 
FIRE AND FLAME RETARDANT POLYMERS-RECENT DEVELOPMENTS by A. 
Yehaskel: Polymers can render fabrics, plastics, wood, paints, etc., resistant to the 
flame of a low-energy igniter like a candle and even a high-energy oil fire. About 250 
such processes are described. ISBN 0-8155-0733-X ; $45 
FERTILIZER INDUSTRY-PROCESSES, POLLUTION CONTROL AND ENERGY CON-
SERVATION by M. Sittig: Incorporates the production and hand I ing of nitrogen, 
phosphate and potash tertii izers with data on solid, aqueous and airborne wastes 
and energy conservation goals in the industry. ISBN 0-8155-0734-8; $32 
EDIBLE OILS AND FATS-RECENT DEVELOPMENTS by M. Gutcho: Over 200 methods 
to process fats and oils to meet a specific need, including their extraction, purifica-
tion, stabilization and hydrogenation for margarines, cooking or salad oils, confec-
tioners' fats, emulsifiers, peanut butter, etc. ISBN 0-8155-0735-6; $39 
SEAWATER CORROSION HANDBOOK edited by M. M. Schumacher: Discusses deteriora-
tion of metals and nonmetals in structures exposed to seawater. Contains tables on 
corrosion rates of metals and alloys at various ocean depths; data on biologically con-
trolled corrosion; and a lengthy bibliography . ISBN 0-8155-07364; $36 
ANIMAL FEEDS AND PET FOODS-RECENT DEVELOPMENTS by C.S. Sodano: New 
and improved animal growth results from the use of feeds and supplements described 
in this book geared for the food technologist or those interested in animal husbandry . 
ISBN 0-8155-0737-2; $36 
INDUSTRIAL AND INSTITUTIONAL WASTE HEAT RECOVERY edited by P.G. Stecher: 
Part I is a guide to productive management of discarded industrial heat, encompass-
ing heat transfer data , equipment and financial guidelines. Part II covers integrated 
utility systems for large institutions to maximize energy savings. ISBN 0·8155-0738-0; 
$28 
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and Consultants. Edited by Anthony T. Kruzas. xvi -t . .-.. -· 
Introduction . Content of an Entry. Index Scope Notes. 18 Indexes. 
Published by Gale Research Co., 1978. CIP: L.C. Card No. 78-14575. 
ISBN 0-8103-Q940-8. $95.00. 
A comprehensive guide to the information industry, 
the Third Edition of Gale's Encyclopedia of Informa-
tion Systems and Services provides 2,094 detailed 
entries on more than 2,500 organizations, including 
over 400 foreign organizations in 56 countries. 
Subject coverage is comprehensive, including 
science-technology, biomedicine, business-eco-
nomics, social ·sciences, law, and the humanities. 
For each organization listed, up to 17 categories of 
information are provided: Organization name, 
address, and telephone number . .. Founding date . . . 
Administrator in charge ... Staff size and content .. . 
Related organizations ... Description of system or 
service ... Scope and/or subject matter ... Input 
sources . . . Holdings and storage media ... Publica-
tions ... Microform products and services ... Com-
puter-based products and services . .. Other services 
. .. Clientele/availability ... Projected publications 
and services ... Add~nda .. . Contact person. 
To stay current in this expanding field, Gale also 
publishes New Information Systems and Services. 
Supplementary issues covering the period between 
3rd and 4th editions of the Encyclopedia will furnish 
descriptions of new organizations, systems, and 
products as they are developed. Inter-edition sub-
scription, $60.00. 
•---------~·~18 INDEXES ~~·--------•• 
Fourteen Analytical Indexes Provide Instant Access to Descriptions of: 
• 1,100 Computer-readable DATA BASES 
• 774 DATA BASE PRODUCERS AND PUBLISHERS 
• 64 ONLINE SEARCH VENDORS AND TIME-SHARING 
COMPANIES 
• 200 Library and information NETWORKS 
• 464 Organizations featuring MICROGRAPHIC /applica-
tions and services 
• 411 DATA COLLECTION AND ANALYSIS programs 
• 103 Organizations conducting information-related 
RESEARCH 
• 174 Sources for automation-related CONSULTING 
• 59 Professional ASSOCIATIONS 
• 1,100 Organizations conducting COMPUTERIZED 
SEARCHING 
• 595 Organizations providing SOl SERVICES 
• 80 Firms offering fee-based INFORMATION ON DEMAND 
services 
• 526 Groups engaged in ABSTRACTING AND INDEXING 
• 1,440 PUBLICATIONS, including,abstracting journals, in-
dexes, newsletters, professional journals, etc. 
Four Additional Indexes Further Enhance Use of the Encyclopedia: 
• SUBJECT INDEX with nearly 2,000 subject headings and 
cross references for a detailed subject approach to 
products, systems, and services 
• PERSONAL NAME INDEX giving names and work locations 
of more than 2,500 leaders in the information industry 
• COMBINED INDEX with approximately 7,280 listings for 
agencies, institutions, companies, libraries, non-profit 
organizations, and particular systems and services 
• GEOGRAPHIC INDEX listing entries by city (and state if 
applicable) under 57 countries 
., ............................................................ ~ . 
Available on Standing Order. All Gale books are sent on 30-day approval. 
GALE RESEARCH co. . BOOK TOWER • DETROIT, Ml48226 
Customers in the U.K., Europe, and Africa order from: 
Gale Research Co. • c/o European Book Service • P.O. Box 124 ·• Weesp, Netherlands 
